7 despans 1992 roma N 2300-1

POCCUNCKASA ®EOEPALNA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

Crmcok N3MCHAIOMNX TOKYMCHTOB
(B pen. @enepanbHbIX 3aKOHOB
ot 11.06.2021 N 170-®3)

Hacrosimuit  3akoH  peryiupyer OTHOIICHHS, BO3HHUKAWOIIME MEXAY IOTPEOUTENIMH U
U3rOTOBUTENSIMH,  HCIOJIHUTEISIMU, HUMIIOPTEpaMH, TMPOJAABIIAMU,  BIIAJENIbLIaMUd  arperaropon
uHpopManuu o ToBapax (yciayrax) Hpu Hpojake TOBAapoOB (BBIMOJIHEHHUU pPabOT, OKa3aHWU YCIYT),
yCTaHABJIMBAET MpaBa MoOTpeduTeneil Ha MpUOOPETEHNE TOBAPOB (paboT, yCIIyT) HAUISKAIIET0 KayecTBa
n 0Oe30macHbIX JJISl KHU3HHU, 3[0POBBS, UMYILIECTBA MOTpPEOUTENEed U OKpY’Kalolled Cpebl, MOIydYeHue
nHpopmanuu o ToBapax (paboTax, yciayrax) M o0 MX HM3TOTOBUTENAX (MCIOJHUTENSAX, MPOJABIAX), O
BIIQJIETIBIIAX arperaropoB uHGopManuu O ToBapax (yciayrax), MpPOCBEIIEHHE, TOCYIJapCTBEHHYIO U
OOIIECTBEHHYIO 3alllUTy X UHTEPECOB, a TAKXKE ONpeAesieT MEXaHU3M pealln3alluy STUX MPaB.

(B pen. ®enepanpHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-03)

OCHOBHBIC IOHATHA, UCIIOJB3YEMBIC B HACTOAIIEM 3aKoHe:

NOTPEOUTENH - TPAYKIAHNH, UMEIOIINI HAMEPEHHE 3aKa3aTh WM MPUOOPECTH OO0 3aKa3bIBAFOIIH,
NPUOOPETAIONIMIA WIIM HUCTONB3YIOMMA TOBapbl (pabOThl, YCIyrW) HUCKIIOUUTEIBHO JUIS JIMYHBIX,
CEeMEWHBIX, JOMAITHUX W WHBIX HYXI, HE CBS3aHHBIX C OCYIICCTBJICHHUEM IPEANPHHUMATEIHLCKON
NeSTeIbHOCTH;

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

W3rOTOBHUTENb - OpPraHM3allsl HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKXkKe
WH/IMBUYTbHBII TPEINPUHIMATEb, TPOU3BOISIINE TOBAPHI IS PEATH3aIUU TOTPEOUTEISIM;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

HCIIOJIHUTENb - OpPraHM3alMs HE3aBHCHMO OT €€ OpraHM3allMOHHO-NPABOBOH (OpPMBI, a TaKkKe
WHIUBUAYATbHBINA TPEINPUHUMATENh, BHIMOIHSIOMINE pAOOThI UM OKA3bIBAIOIINE YCIYTH TOTPEOUTENSIM
10 BO3ME3THOMY JIOTOBODY;

(B pen. denepanpHOro 3akona ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHu3alUs HE3aBHUCHUMO OT €€ OpraHu3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHIUBUAYATbHBIA — MpEANPUHUMATENh, pEATU3yIONIMe TOBapbl MOTPEOUTENSIM 1O  JOTOBOPY
KYILTU-TIPOJAXH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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ab3ar yrpatun cuiy. - @enepanbabiii 3akon oT 21.12.2004 N 171-D3;

HE/JIOCTaTOK ToBapa (paboOThl, YCIyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WM
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIHOO B YCTaHOBJIIEHHOM UM TIODPSIIKE, U
YCIOBHSIM JIOTOBOpa (IPM HMX OTCYTCTBHM WM HEMOJIHOTE YCJIOBUH OOBIYHO MPEIbIBISIEMBIM
TpeOOBaHUAM), WM TISJISIM, TSI KOTOPBIX ToBap (paboTa, yciayra) Takoro poja oOBIYHO HCIOIB3YeTCs,
WU LETsIM, O KOTOPBIX MpojaBel (MCIOMHUTENb) ObUT MOCTABIEH B U3BECTHOCTh MOTPEOUTENIEM MpU
3aKJIFOUEHUU JIOTOBOpa, WM 00pa3lly M (WIM) ONMCAHMIO IIPH Mpoja)xe ToBapa 1o odpasuy u (i) 1o

OIHCAHHIO;
(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBIM HENOCTaTOK ToBapa (palboThl, YCIyrH) - HEYCTPaHUMbBIH HEJOCTAaTOK WIIHU
HEJ0CTaTOK, KOTOPBIM HE MOXKET ObITh YCTpaHEH 0e3 HecOpa3MEpHBIX pacxoJ0B WM 3aTpaT BPEMEHH,
WJIM BBISIBJISIETCSI HEOJHOKPATHO, WJIM MPOSIBIISIETCS. BHOBD IOCJIE €r0 YyCTPAHEHUS, WK JIpyrue MoJ00HbIe
HEJ0CTaTKU;

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6e3omacHOCTh ToBapa (paboThl, YCIyru) - O€30MacHOCTh TOoBapa (pabOThl, YCIyru) Ui >KU3HH,
3I0POBBSI, UMYIIIECTBA TIOTPEOUTEINSI U OKPY>KAIOIICH CPe/Ibl MPU OOBIYHBIX YCIOBUSIX €r0 UCIIOIh30BaHUSA,
XpaHEeHHs, TPAHCIIOPTUPOBKU W YTHIIM3AIMH, a TaKke Oe30MacHOCTh MpoIlecca BBHITOTHEHHS pPabOTHI
(oKka3aHusl YCIyTH);

YIOJHOMOYEHHAsi ~ M3roToBUTeNeM  (MPOJABLIOM)  OpraHu3alus WJIM  YIOJHOMOYEHHBIN
M3roTOBUTENEM (MPOJAABLIOM) WHAWBHUIYaNbHBIA MpeANpUHUMATENb (Jajee - YHIOJIHOMOYEHHAs
OpraHM3aisi WIKM YINOJHOMOYEHHBIM WHAWBUIYaJbHBIM  MpeNNpUHUMATEIb) -  OpraHu3alus,
OCYIIECTBIISAIONIAS OMPENECICHHYIO JeSTeNIbHOCTh, WM OpraHu3alusi, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®enepaunu U3roToBuTeNeM (IPOAABIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBIMOJHSIONINE OIpe/eiIeHHble (YHKIIMM HAa OCHOBAaHUHU JIOTOBOpa C
M3roToBUTENEM (IIPOJABIOM) M YIOJIHOMOYEHHBbIE MM Ha NPUHATUE U YJOBJIETBOpPEHHE TpeOOBaHMIA
norpedbureneii B OTHOIIGHHWHM TOBapa HEHAJUIeKallero KadectBa, JHOO  MHAWBUIYaJbHBIH
NpeINpUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoit denepannul, BBINTOIHSIONIUN
onpezeneHHble (YHKIMM Ha OCHOBAaHWU JOTOBOpa C M3rOTOBHUTENEM (MPOAABIIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJIHOMOYECHHBIH MM Ha MPUHATHE U
yJIOBJIETBOpPEHHE TpeOOBaHU OTpeOUTENeH B OTHOIIIEHUH TOBapa HEHA IIeKAIero KauecTBa,;

(a63ar BBeieH denepanbHbpIM 3aKkoHOM OT 21.12.2004 N 171-D3)

UMIOpPTEp - OpraHM3alys HE3aBUCUMO OT  OpPraHU3alMOHHO-TIPAaBOBOM  (OpMBI MK
UHIVBUAYAIbHBIA IPEANPUHUMATENb, OCYLIECTBIISIOIIME HMMIIOPT TOBapa I €ro IOoCIeayrolen
peanusauuu Ha Teppuropun Pocculickon Penepanny;

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

BIajieniel] arperatopa wuH(popManuu O ToBapax (yciyrax) (mamee - Biajenell arperatopa) -
OpraHM3aiisi HE3aBUCUMO OT  OPraHM3aIllMOHHO-TIPaBOBOM  (OpMbI  TUOO  MHAWBUIYaIbHBIN
MpeINPUHIMATENh, KOTOPBIE SBJSIOTCS BIAAETbIIAMH MPOrPaMMBI I SJEKTPOHHBIX BBIYHCIUTENBHBIX
MaIlluH u (nm) BIIAJIENIbIIAMU caifta u (nnn) CTpaHULbI caiita B
WH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceT "MHTepHeT" W KOTOphIe MPEeIOCTaBISIOT MOTPEOUTEIIO
B OTHOIIEGHWU OMpEIEeNeHHOro ToBapa (YCIYrH) BO3MOXHOCTH OJHOBPEMEHHO O3HAKOMHUTHCS C
MPeIOKEHUEM TPoJIaBla (MCIOIHUTENS) O 3aKII0YSHHH JOTrOBOpa KYIUIM-TIPOJAKH ToBapa (IoroBopa
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BO3ME3/JHOTO OKa3aHUs YCIYT), 3aKIIOUNUTh C IPOAABLOM (MCIOJIHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKH
(1oroBOp BO3ME3/IHOTO OKa3aHMs YCIIyT), a TAKKe MPOM3BECTH MPEABAPUTEIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yCIIyru) MyTeM HaJMYHbIX pacueToB OO0 MepeBOa ACHEKHBIX CPEICTB BIIAICIbIly arperaropa B
pamMKax HpuUMeHseMbIX (opM OE€3HaJIMYHBIX PacyeTOB B COOTBETCTBUM C HyHKTOM 3 crtathu 16.1
Hacrosiiero 3akoHa u ®eaepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HaumoHambHOM
IJIaTeXHOM cucteme'.

(ab3ar; BBenmen dexpepanbHbIM 3ak0HOM OT 29.07.2018 N 250-@3; B pen. ®enepaiabHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea l. OBLUME NOJTOXKEHUA

Ctatba 1. lpaBoBoe perynupoBaHMe OTHOLWEHMUW B obGnacTu 3awuTbl nNpaB
notpebutenen

1. OTHomIeHHs B OOJACTH 3alIUTHI MPaB MOTPEOUTENEH PETyIUPYIOTCS ['paxIaHCKHM KOIEKCOM
Poccuiickoit @enepanuu, HaCTOAUIUM 3aKOHOM, IPYTUMH (eepaibHbIMU 3aKOHAMU (Jjajiee - 3aKOHbI) U
IIPUHAMAEMBIMH B COOTBETCTBUM C HUMH HMHBIMH HOPMAaTHBHBIMHM IPaBOBbIMU akTamMu Poccuiickon
denepanuu.

(n. 1 B pen. ®exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaBurensctBo Poccuiickoii ®enmepanuu He BIpaBe IMopydaTh (QeaepaibHbIM OpraHam
WCIIOJIHUTENBHOM BJIACTU IPUHUMATh aKThl, COJIEp>KaIlie HOPMBI O 3alIUTe MpaB NOTPeOUTENEH.

[IpaButensctBo Poccuiickoit denmepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENsT W MPOJaBIla
(M3roTOBUTEIIS, HCIIOJTHUTES, YIOJTHOMOYCHHOM OpraHH3aIN 781071 YIOJIHOMOYEHHOTO
WHIUBUAYATBHOTO TIPEIIIPHHAMATEISI, UMIIOPTEPA, BJIAJICNIbIIa arperaropa) mpaBuiia, 00s3aTebHbIC TPU
3aKJIFOUCHUU W HUCIOJHCHHHM IYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYILTU-TIPOJIAXKH,
SHEProCHA0KECHHUS, IOTOBOPOB O BBIMTOJIHEHUH padOT U 00 OKa3aHUH YCIIYT).

(ab3am; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denmepaibHOro 3akoHa OT
24.04.2020 N 144-d3)

A63arr yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®denepanbhbiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoAaHble goroBopbl Poccumnckon depgepaumm

1. Econ MexayHapoAHbIM a0oroBopoMm Poccuiickoit @enepanuiyi yCTaHOBJICHBI MHbBIE MPaBUIA O
3alUTe MpaB MOTpedUTesneil, 4yeM Te, KOTOpPbIE MPEAyCMOTPEHBbI HACTOALIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXAYHAPOJAHOTO JOTOBOPA.

2. PemeHus MeEXrocyJapCTBEHHBIX OPIraHOB, IPUHATBIE HA OCHOBAaHUM  IOJOXKECHHM
MEXIYyHapoAHbIX A0roBopoB Poccuiickonn @enepanuu B HMX HCTOJKOBAaHUM, IMPOTHUBOpPEUAIIEM
Konctutynun Poccuiickon @enepanuu, He nojiexar ucnoiHeHuto B Poccuiickoit @enepannn. Takoe
IPOTHUBOPEUUE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONpPEeIEHHOM (elepatbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(1. 2 BBeaeHn @eaepanbabiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebuTenem Ha npocBelleHMe B obnactu 3awmTbl npas
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notpebutenen

1. IIpaBo moTpeOuTENE Ha MPOCBEIICHNE B O0JIACTH 3aIIMTHI PaB MOTPEOUTENeH 00ecieunBaeTCs
MOCPEJICTBOM ~ BKIIFOYCHHSI COOTBETCTBYIOIIMX TpeOOBaHUII B  (eaepasbHbIe TOCYIapCTBEHHBIE
oOpazoBaTenbHBIE CTAaHIAAPTHI U 00pa3oBaTEIbHBIC MPOTPAMMBI, a TAKXKe IMOCPEICTBOM OpraHU3aAINH
crcTeMbl HHPOPMALIUHU MOTpeduTeneld 00 UX MpaBax U O HEOOXOIMMBIX JEWCTBUAX MO 3alIUTE STUX IPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuM TpaBa IMOTpeOWTENed Ha MPOCBEIIEHHWE B O0JacTH 3allWThl TpaB
noTpeOUTeNe opral rocy1apcTBEHHOT0 HAA30pa OCYIIECTBISIET (POPMUPOBAHHE U BEIEHUE OTKPHITOTO U
OOIIEOCTYITHOTO  TOCYNAapCTBEHHOTO HWH(POPMAIMOHHOTO pecypca B 00JacTH  3allUTHI  IPaB
norpebureneii, kauectBa M 0€30MACHOCTH TOBAapoB (padoT, ycCiIyr) B MOPSJKE, YCTaHOBJIEHHOM
[TpaBuTenscTBOM Poccuiickoit @enepanuu.

(. 2 BBeaeH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauectBO TOBapa (paboThbl, ycnyru)

1. IIpomaBer; (McmoIHUTENH) 00sI3aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PabOTy, OKa3aTh
YCIyTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET IOTOBODY.

2. Ilpu oOTCyTCTBMM B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (pabOThl, yCIyrH) MpOaaBEI]
(ucnostHMTENBE) 00s13aH TMepenaTh MOTPeOUTENr0 TOBap (BBIMOJHUTH paboOTy, OKa3aThb YCIyTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHHSIM U IPUTOMHBIN IS TeIeH, U1 KOTOPBIX TOBap
(paboTa, ycimyra) Takoro pojia 0OBIYHO UCTIOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim nponasern] (MCIOJHUTENbB) TPU 3aKIFOYEHUH JIOTOBOpa OBLI IOCTABIICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEISIX NMPHOOPETCHHS TOBapa (BBIOJHEHUs Pa0OThI, OKa3aHHUsS YCIYTH),
npojaBer] (MCIOJHUTENb) 00s3aH MepeaaTh NOTPEOUTENI0 TOBAp (BBIMOJHUTL pabOTy, OKa3aTh YCIyry),
MIPUTOTHBIN JUTSI KCTIOJIb30BAHUS B COOTBETCTBHH C STHMH IEIISIMU.

4. Tlpu npoaake ToBapa 1mo oOpasiy U (WiK) OMMCAHKIO TpojaBell 00s3aH nepeaaTh NOTPEOUTENIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (HIIH) ONMUCAHHIO.

4.1. llpn npopake OTIOENBHBIX BHUJOB TEXHUYECKU CIIOKHBIX TOBAPOB C IPEIBAPUTEIILHO
YCTQHOBJICHHBIMM  IPOTpaMMaMu Ul  3JCKTPOHHBIX  BBIYMCIMTENbHBIX MALIMH  MOTPEOUTENIO
o0ecrieynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTJENbHbIE BH/bl TEXHUYECKU CIOXKHBIX TOBApPOB C
IIPEIBAPUTEIIBHO YCTAHOBJICHHBIMM IpOrpaMMaMM  JUIsl  3JEKTPOHHBIX BBIYHACIMTEIBHBIX MAIlUH,
CTpaHaMH IIPOUCXOXKACHHUS KOTOPBIX ABIAIOTCS Poccuiickas denepauus WM Ipyrue rocynapcrsa -
wieHsl EBpa3suiickoro 5KOHOMHYECKOIro coro3a. IlepedueHb OTAENIBHBIX BUAOB YKAa3aHHBIX TEXHUYECKU
CIIOXKHBIX TOBAapOB, IIOPAJOK COCTaBIEHUS M BEICHHUS IIEpPEUHsA IPOrpaMM JUIS  DIJIEKTPOHHBIX
BBIYUCIIUTENIBHBIX MAIINH, CTPAaHAMU IPOUCXOXKIACHUSA KOTOPBIX ABIAIOTCA Poccuiickas denepanus uinu
Jpyrue rocyjaapcTBa - wieHbl EBpa3smiickoro »KOHOMHYECKOTO COK03a M KOTOpbIE JOJKHBI OBITh
MPEBApUTENILHO YCTAHOBIIEHBI, M MOPSJIOK MX NPEIBAPUTEIbHON YCTAaHOBKHM, BKJIOYash TPeOOBaHUS K
(GbyHKIMOHMpOBaHUIO, onpenenstorcs [IpaBurenscrBoM Poccuiickoit denepanuu.

Hpe,Z[BapI/ITCJILHO YCTAHOBJICHHBIC TMPOIrpaMMbl JJId OJJCKTPOHHBIX BbIYHUCIIMTCIBHBIX MAIIWH,
HCIIOJIb3YCMbIC HOTpC6I/ITCJIeM Ha OTACJBHBIX BHUIAAX TCXHUYCCKH CIJIOXKHBIX TOBApPOB A AOCTYyIla K
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uHbopManuu Ha caiiTax B HH(OPMAIMOHHO-TEICKOMMYHHKAIMOHHON cetn "MHTepHeT", OKHBI
o0ecrieynBaTh BO3MOXHOCTh HCIIOJIb30BAaHUS 0€3 JONOJHHUTENBHBIX HACTPOCK (10 YMOJIYaHHIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisierca Pocculickas denepauus wim apyrue
rocygapcrea - wieHbl EBpa3MiCKOrO0 3KOHOMMYECKOIO COK03a, B IOPAJIKE, YCTaHOBIECHHOM
[IpaButenbctBoM Poccuiickoit denepanun. TpeOoBaHus K yKa3aHHOW IMOMCKOBOM CHUCTEME U MOPSIOK €€
onpezaesieHus ycranaBiauBarores [IpaBurensctBoM Poccuiickon @enepannm.

(1. 4.1 BBenen @exnepanbubiM 3akoHOM OT 02.12.2019 N 425-®3 (pen. 22.12.2020))

5. Ecni 3akoHaMu WK B YCTAaHOBJIEHHOM UMH MOPSIZIKE NIPEAyCMOTPEHBI 00s3aTeNbHbIe TPEOOBaHUS
K ToBapy (pabote, yciyre), mpojaBell (UCTIOTHUTENb) 00s3aH MepeaaTh MOTPeOUTeNo ToBap (BHIMOIHUTD
paboTy, OKa3zaTh YCIYyTry), COOTBETCTBYIOIINI 3TUM TPEOOBAHUSIM.
(n. 5 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa u ob6si3aHHOCTM wu3rotoBuTensa (McnonHuTens, npoaasua) B
obnactu yctaHOBNEeHUs CpoKa ClyXObl, cpoka rogHoctu TtoBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpemHa3HAUYCHHBIA [UIS JJTMTEIHLHOTO WCIIONBb30BAHMS, H3TOTOBHUTEIH
(MCTIOTHUTENh) BIIpaBEe YCTAHABIMBATH CPOK CIYXKOBI - MEPHOJ, B TCUCHHE KOTOPOTO HM3TOTOBUTEIH
(ucronHUTENB) 00s3yeTcsi obecneunBaTh MOTPEOUTENI0 BO3MOKHOCTh MCIIOJIB30BaHMs TOBapa (paboThl)
10 Ha3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYLIECTBEHHbIE HEJIOCTATKN HA OCHOBAaHHUH IyHKTa 6 CTaThU
19 u mynkTa 6 ctatbu 29 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBurtenb (MCHOJHUTENH) O00s3aH YCTaHABIMBATh CPOK CIY)KObI ToBapa (paboThl)
JUTATEIIFHOTO TIOJBh30BAaHUS, B TOM YHCJIEC KOMIUICKTYIOUIMX W3ACTHi (meTaneil, y3joB, arperaros),
KOTOPBIE M0 UCTEYCHUH ONPEACICHHOTO MEPUO0Ia MOTYT MPEJICTABIATH OMACHOCTD JIJISl KHU3HH, 3I0POBbS
oTpeOUTENs, MPHYUHATH BPEl €r0 UMYIIECTBY HIIH OKPYXKAIOIIEH cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl ToBapa (pabOThl) MOXET HCUYHCIATHCS CIUHHIIAMH BPEMEHH, a TAaKKe€ WHBIMHU
CIMHUIIAMH HM3MEpeHHs (KWIOMETpaMH, METpPaMU M TPOYUMH EJAWHUIIAMH HM3MEPEHHs] HCXOIS W3
(YHKIIMOHATFHOTO Ha3HAUEHUS TOBapa (pe3ylibTaTa paboThl)).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoyKThl MUTaHUs, NapPOMEPHO-KOCMETUYECKHE TOBAPHI, METUKAMEHThI, TOBAPbl OBITOBOM
XUMHUH U MHBIE MOJ00HBIE TOBAphl (pabOThl) U3TOTOBUTEND (MCIIOTHUTENH) 0053aH YCTaHABINUBATH CPOK
TOJHOCTH - TEPUOA, IO HCTEYCHHH KOTOporo ToBap (paboTa) cuMTAeTCs HENPHUTOAHBIM IS
WCIOJIb30BAaHHUS 110 Ha3HAUCHHUIO.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIIIOJIHEHUE PAOOTHI) MO MCTEYCHUU YCTAHOBJIIEHHOTO CPOKa TOJHOCTH, a
Tak)Ke ToBapa (BHIMIOJHEHHE pabOThl), HA KOTOPBINA JOKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEIaeTCs.

(B pen. denepanpHOro 3akona ot 17.12.1999 N 212-03)

6. M3roroButenb (MCIOMHUTENb) BIpPAaBE yCTaHABIMBATh Ha TOBap (paboTy) rapaHTUHHBIN CPOK -
NepuoJl, B TEYEHHUE KOTOPOIrO B ciydae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTENH
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(McrONHUTEND), MPOJABEL, YIOJHOMOYEHHAs OpraHu3alus WJIM YIOJHOMOYEHHBIN WHAMBUYaJIbHBIN
NpeanpUHIMATENb, HMIIOPTEp OOS3aHBI yJIOBIETBOPUTH TPeOOBAaHUS TOTPEOUTEINS, YCTAHOBIICHHBIC
cratbsimu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Wsrorosurein BIIpaBC MMPHUHATH 00s13aTEIBCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, 06Hap}I)KCHHI)IX
10 UCTECYCHUH YCTAHOBJIEHHOTO UM T'apaHTUHHOTO CPOKa (JIOMOJHUTEIbHOE 003aTEIBCTRO).
(ab3am BBeieH denepanibHBIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOTIOJIHUTENIFHOTO  00S3aTelIbCTBA  M3TOTOBHUTENS, CPOK  JICHCTBHS ~ TaKOTO
o0si3aTenbCTBA M TOPSAOK OCYILIECTBICHHUS MOTpEeOUTENeM IpaB IO TakoMy 0Os3aTeIbCTBY
OTIPEJIEIISTFOTCS] U3TOTOBUTEIIEM.

(ab63arn BBeieH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BopaBe yCTaHOBUTb Ha TOBAp TapaHTHUHHBIM CpPOK, €CIM OH HE YCTaHOBJEH
M3TOTOBUTENEM.

[Iponaser; BipaBe MpUHSTH 0043aTELCTBO B OTHOILIEHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX MO
UCTEUCHUH FapaHTUHHOTO CPOKA, YCTAHOBJIEHHOIO U3rOTOBUTENEM (JONOIHUTEIBHOE 003aTENbCTBO).

ConeprxaHue JOTIOTHUTEIBHOTO 0053aTEIbCTBA MPOIABIA, CPOK JEHCTBHS TAKOTO 0053aTENbCTBA H
MOPSIZIOK OCYIECTBIICHHSI MOTPEOUTENIEM MpaB IO TAKOMY OO0S3aTEIBCTBY OIPEICIISIOTCS TOTOBOPOM
MEX]Ly TOTPEOUTENEM U TIPOIABIIOM.

(. 7 B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-03)

8. MsroroButenb (MpoJaBel) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApY>KECHHBIC B
TEYEHHUE CPOKA JCHUCTBUS JIOTIOTHUTEIBHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03aIleM BTOPBIM ITyHKTa 6
cratbu 18 Hacrosimero 3akoHa, a Mocje OKOHYAHUSI CPOKa JICHCTBHS JOTIOJTHUTEILHOTO 00S3aTeLCTBA -
B COOTBETCTBHUHU C ITyHKTOM 5 ctaThil 19 HacTosmero 3akoHa.

(n. 8 BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OOsizaHHOCTb M3roToBUTENs obecne4ynTb BO3MOXHOCTb PEMOHTa M
TeXHU4Yeckoro obcnyxmBaHUA ToBapa

HsroroBurenb 00s3aH 00eCHEYUTh BO3MOKHOCTH HCIIOJIL30BAHHS TOBapa B TCUCHHUC €TI0 CpPOKa
CJ'Iy>K6I>I. I[J'IH ATOM LM U3rOTOBUTEIb obecrieunBaeT PEMOHT U TCXHUYCCKOC O6CJIy>KI/IBaHI/Ie TOBapa, a
TAKXXC BBIITYCK W INOCTABKY B TOPI'OBbIC MU PEMOHTHBLIC OpraHHU3alllN B HCO6XOI[I/IMBIX U1 pEMOHTA U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I$I 00beMe U ACCOPTUMCHTC 3allaCHbIX YacTel B TEUCHUE CpOKa IIpOU3BOJACTBA
TOBAapa U IOCJIC CHATHUA €ro C IIPOU3BOJACTBA B TCUCHUC CPOKaA CJ'Iy>K6I>I TOBApa, a Ipu OTCYTCTBUU TAKOT'O
CpOKa B TCUCHUC ACCATHU JICT CO AHA NEpCAavdn TOBapa HOTpe6I/ITeJ'IIO.

CraTtba 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. TTorpeOuTens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBHUSAX €r0
UCIOJIb30BAHUS, XPAHEHUs, TPAHCIOPTUPOBKM M YTWJIM3alUMU ObUl Oe3omaceH A KU3HHU, 370POBbS
NoTpeOUTENs, OKPYKAIOLIEeH Cpe/ibl, a TAKKe HE MPUUUHSII Bpea UMYIIecTBY notpedurens. TpeboBanus,
KOTOpbIE JIOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIyru) Uil KU3HH U 3/0pOBbS
noTpeOuTeNs, OKpYXamllell cpeasl, a TakkKe NpeAoTBpallleHne MNPUUYMHEHHUsS BpeJa HMYIIECTBY



https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=26.11.2021&dst=100029&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=26.11.2021&dst=100030&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=26.11.2021&dst=100030&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=26.11.2021&dst=100033&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=26.11.2021&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=193070&date=26.11.2021&dst=100013&field=134

HOTpCGI/ITCHH, ABJIAIOTCA 06$I3aT€JIBHBIMI/I N YCTAHABJIMBAKOTCA 3aKOHOM HJIKM B YCTAaHOBJICHHOM HM
MTOPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UsroroButens (MCTIONHUTEN) 00s13aH 00ecTieynBaTh 0€301MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CIIY>KObI MJIM CPOKa FOJJHOCTU ToBapa (padboThl).

Ecnu B cooTBeTCTBUU C IMyHKTOM | cTaThu 5 HAcCTOAIIET0 3aKOHA M3TOTOBUTENH (UCIIOIHUTENb) HE
YCTAaHOBUJ Ha TOBap (paboTy) Cpok ciyxkObl, OH 00s3aH 0OecmeunTh 6€30mMacHOCTh ToBapa (pabdoThl) B
TE€UEHHUE JIECATH JIET CO JHS mepenadu ToBapa (paboTel) MOTPEOUTEIIO.

Bpen, npuunMHEeHHBIN XKU3HU, 3I0POBbIO WJIM UMYILECTBY MOTPEOUTENS BCIEACTBIE HEOOeCTIeueHus
0e30macHOCTH TOBapa (paboThl), MOJJICKUT BO3MEIICHUIO B COOTBETCTBHU CO CTaTheil 14 HacTOsIIEro
3akoHa.

3. Ecmm nns 6e30macHOCTH  WCIOJIb30BaHHSA ToBapa (paOoThl, YCIyTrH), €ro XpaHEeHWUs,
TPaHCIIOPTUPOBKU U YTUIM3aLUU HEOOXOAMMO cOONI0/aTh ClielualbHble MpaBuia (Jajee - mpaBuia),
M3rOTOBUTENb (MCIOJNHUTENb) O0s3aH yKa3aTh STH MpaBuja B CONPOBOJIUTENBHON TOKyMEHTAllMH Ha
ToBap (paboTy, ycuyry), Ha STHKETKE, MapKUPOBKOW WJIM WHBIM CIIOCOOOM, a TIpojaBell (MCIIOTHUTEIb)
00s13aH TOBECTH 3TH MpaBUJjIa 10 CBEIEHUS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (pabOTHI, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM MM IOPSIKE YCTaHOBJICHBI
o0s3aTenbHBIE TPeOOBaHMS, OOecIeunBaroNue X O€30MaCHOCTh YIS KU3HH, 3JI0POBbsI MOTPEOUTES,
OKpY’Kalomie cpeibl W MPeAOTBPAlICHUE MPUYUHEHHS Bpella MMYIIECTBY MOTPEOHUTENs, COOTBETCTBHUE
TOBapoB (paboT, yCIyr) ykKa3aHHBIM TpPEeOOBAHUSM IIOUICKUT O00S3aTeILHOMY TIOJATBEPKIACHUIO B
MOPSIZIKE, TPEIYCMOTPEHHOM 3aKOHOM M HHBIMU TIPABOBBIMHU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercss mponaka ToBapa (BBIIIOJHEHHWE pabOThI, OKa3aHUE YCIYrH), B TOM YHCIE
HMIIOPTHOTO ToOBapa (paboThl, yciyru), 0e3 uHbopMamuu 00 005S3aTeTbHOM IOATBEP)KJACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAaThH.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIOJCHUH TOTPEOMTEIEM YCTAHOBJICHHBIX —IPABUII
UCIIOJIb30BAHUS, XPAHCHUS WIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WJIA MOXKET
NPUYUHHUTE BPEJ JKU3HHU, 3JOPOBBI0O M MMYIIECTBY IOTPEOMTEINS, OKPYXKAMIIEH Cpene, M3rOTOBUTEIh
(McroTHUTENB, Tpo/IaBel]) 00s3aH He3aMEeUTUTEIIbHO MPUOCTAHOBUTH €TI0 MPOU3BOJICTBO (pean3aluio)
JI0 YCTPAHEHUs IPUYHMH Bpe/ia, a B HEOOXOAUMBIX CITydasX MPUHITH MEPhI IO U3BATHIO €ro U3 00opoTa u
OT3BIBY OT NoTpedurens (motpeduteneii).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOYKHO, M3TOTOBUTENb (MCIIOJIHUTEINB) 00s3aH CHATH TaKOH
ToBap (paboTy, yciayry) ¢ Mpou3BOJACTBa. [IpyM HEBHINOIHEHUH H3rOTOBUTENEM (MCIIOJHUTENIEM) ITOMH
0053aHHOCTH YIOJHOMOYEHHBIH (e/lepanbHblii OpraH HCIOJHUTENBHON BJIACTH MPUHUMAET MEphI 110
OT3bIBY Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHErOo pbIHKa M (MJIM) OT MOTPEOUTENs WIIU
noTpeOuTeNnei B mopsjke, ycTaHOBIEHHOM 3aKoHoaTeabcTBOM Poccuiickoit denepanmu.

(B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUUYUHEHHBIE MOTPEOUTENIO0 B CBA3U C OT3BIBOM TOBapa (palOoThbl, YCIyru), MojyIexar
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BO3MEIIICHUIO U3rOTOBUTEJIEM (HMCIIOJTHUTENIEM) B TIOJTHOM 00BbeMe.

6. Yrparun cuiy. - @enepanbublii 3akoH ot 21.12.2004 N 171-03.

Cratba 8. [paBo noTpedbutensa Ha MHcpopmauuro o6 msroroButene (UcnosnHutene,
npoaasue) 1 o ToBapax (paboTtax, ycnyrax)

1. IToTpebuTenb BpaBe MOTPEOOBATH MPEAOCTABICHUS HEOOXO0IMMOM U JIOCTOBEPHOU HH(POpMAIHH
00 mu3roroBurene (MCHOIHUTENE, IPOAABIIE), peXKUME €ro paboThl U pealu3yeMbIX UM ToBapax (paboTax,
yCiyrax).

2. VYkazaHHag B NyHKTe | Hacrosimied ctaTbu MHQOpMAIMs B HArJsAHOW U JOCTYNHOH (opme
JOBOJUTCS 10 CBEACHUS MOTpeOUTENel NpU 3aKIIOUYEHUU JOTOBOPOB KYIUIM-TPOJAXU U JOTOBOPOB O
BBITIOJTHEHUH PadoOT (OKa3aHWUW YCIYyTr) Croco0aMu, MPUHSTHIMUA B OTACIBHBIX chepax oOCTyKMBaHUS
noTpeduTeneil, Ha pycCKOM S3bIKe, a JOIMOJHUTENbHO, MO YCMOTPEHUIO M3TOTOBUTENS (MCIIOIHUTENS,
MIPOJIaBIa), HAa TOCYIaPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepannu u poaHbIX sI3bIKax HApOJAOB
Poccuiickoit @enepanuu.

3. YonHOMOYeHHasT OpraHu3aIis Wik YIIOJHOMOUSHHBI WHINBH Iy JIbHBIA TPEIPUHUMATENb 110
TpeOOBAHUIO TIOTPEOUTENS OO0sI3aHBI MPEJOCTABUTH TOATBEPXKIACHHE CBOMX TOJTHOMOYHM, BBITEKAIONTUX
13 3aKIIIOYCHHOTO UMH JIOTOBOPA C H3TOTOBUTEEM (TIPOIABIIOM).

(. 3 BBenen denepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

Crtatba 9. UHdopmaumua o6 msrotoButene (UMcnonHutene, npoaasue, BnagenbLe
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. UzroroButenb (MCIIOIHUTEND, IPOJIABEIT) 00513aH JIOBECTH 10 CBEIEHHs MOTpeOuTeIs GupMEeHHOE
HaMMCHOBaHHE (HAaMMCHOBAHKME) CBOCH OpraHM3allid, MECTO €€ HaxXOXACHUsS (aapec) M PEeKUM ee
pabotel. [IpogaBern (MCIIOTHUTENB) pa3MenIacT yKa3aHHY0 HH()OpMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HzroroBurenn (I/ICHOJ'IHI/ITGJ'IL, HpO,Z[aBCI_[) - I/IHI[I/IBI/I,Z[yaJ'ILHI:Jﬁ OpCAaANpUHUMATCIIb - JOJDKCH
npeaoCTaBUTh HOTpe6I/ITeJHO I/IH(i)OpMaI_II/II-O (6] FOCYHapCTBeHHOfI perucrpalii M HAWMMCHOBAHUU
3apCTUCTPUPOBABLICTO €T'0 OpraHa.

W3roToBurens (mpoaaserr) o0s3aH JOBECTH O CBEACHUS MOTpeOUTENs pUpMEHHOE HaUMEHOBaHUE
(HaMMEHOBaHME), MECTO HAXOXAEHHS (aApec) M PEXHUM PadOTHl YIMOJHOMOYEHHOH OpraHM3alliH HIIH
YIOJIHOMOYEHHOI'0 WHAWBUYAIbHOTO MPeIPUHIMATES.

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoOMO4YeHHas: opraHU3aIis WIK YIOJTHOMOUYEHHBIN HHIUBUYaTbHBIN MTPEANPHHIMATEh B
ciydae oOpamieHuss moTpeduTens o0si3aHbl JIOBECTH A0 €ro cBeaeHus wuHdopmanui o cede u
usrotoBurene (mponasiie) (hpupMeHHOE HaMEHOBaHHE (HAUMEHOBAHHE), MECTO HaXOXJeHUs (aapec),
PEXHUM pabOThI, TOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alHUCH O CO3JaHUH IOPUINYECKOTO JHUIIA,
bamMunnio, UMs, OTYECTBO (€CIIM HUMEETCs), TOCYJapCTBEHHBIN PErucTPaIllMOHHBI HOMEp 3alucH O
rOCy/IapCTBEHHOW PErHUCTpallii (PU3NYECKOTO JIMIA B KAa4eCTBE WHAMBHIYALHOTO MPEANPUHUMATES).
YnonHOMOYEHHAs] OpTraHu3alus WM YIOJIHOMOYCHHBIH WHIAMNBUAYAIbHBIN MpeANpUHAMATENb BIIPaBE
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JIOBECTH JI0 CBEJICHUA MOTpeduTeNeit HHPOpMaLUIo 0 cebe MOCPEICTBOM €€ pa3MEIleHUs] Ha CBOEM CaiiTe
B MH(POPMALMOHHO-TEIEKOMMYHUKaMoHHOW cetu "HHTepHer", uHpopManmuio 00 H3roTOBUTENE
(mpomaBIie) TOCPENCTBOM pa3MEmIeHHsl Ha CBOEM caiite B MH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON
CeTH "NuTepuer” CCBUIKH Ha CTpaHUILLy canra WU3TOTOBUTEIS (nponaBua) B
MH()OPMAMOHHO-TEIICKOMMYHUKAIIMOHHON  cetrn  "WMHTepHer", copepxamyo wuHbOpManuw 00
M3TOTOBUTENE (MIPOAABIIE).

(. 1.1 BBenen ®exnepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa o0si3aH JOBECTH A0 CBEIEHUs TOTpeOuTeneil mHbopmaiuio o cedbe u
npojasue (ucrosHutene) (pupMeHHOe HaMMEHOBaHUE (HaMMEHOBAHHE), MECTO HAaXOXKIEHHs (aapec),
PEXHUM pabOThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBI HOMEP 3alUCH O CO3JaHUH HOPUINYECKOro JINIA,
(bamMunMio, UMs, OTYECTBO (€CJIIM HMEETCs), TOCYJapCTBEHHBIN PpPErucTpalMOHHBIM HOMEp 3aluch O
rocy/1apCTBEHHOW perucTpanuu (u3n4ecKoro jJula B KauecTBE NHIUBUIYaJIbHOTO PEAIPUHUMATENS), a
Takke 00 MMEIOMIMXCS M3MEHEHUSX B yKa3aHHOW uHopmamnuu. Braaenerr arperaropa TOBOJMUT 10
CBeJIeHUs ToTpeduTenei nupopmaruio o cedbe 1 mpoaBiie (MCTIOTHUTENE) TOCPEICTBOM €€ pa3MEIICHHS
Ha CBOMX caiiTe U (W) CTpaHUIle caiiTa B MHGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "UHTepHer".
Nudopmanuio o npopaBie (MCIOIHUTENE) BiaJeNell arperaropa BIpaBe [OBECTH JO CBEICHUS
norpeduTeneil MocpeACTBOM  pa3MelleHMsi Ha CBOMX cadTe W (WiIM) CTpaHMLe cadTa B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBlia (MCIIOIHUTENS)
B MH(OpMAaIMOHHO-TEIEKOMMYHUKaIMOHHOM ceTtn "MHTepHeT".

(m. 1.2 BBenen deaepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TlpomaBen; (ucmosiHUTENH) 00sI3aH MPEIOCTaBUTH BIAJCNBIly arperaropa M pa3MeCTUTh Ha
CBOEM cailiTe B HMH(POPMAIMOHHO-TEIICKOMMYHHKAITMOHHOW cetu "WuTepHeTr" (Npu ero HaIM4duun)
JOCTOBEpHYI0 HMH(pOpMaNHio O cede, yKa3aHHylo B TyHKTe 1.2 Hacrosmiedt crateu. B ciydae, ecin
MMEIOTCSl M3MEHEHHUs] B TakoW HWH(OpMAIMH, TpojJaBeln] (MCIOJHUTEIh) O0sS3aH B TEUEHHUE OIHOTO
pabouero AHS C MOMEHTa BHECEHHS B Hee M3MEHEHHUI COOOIIMTH BIIAJEINbIly arperaropa o0 3THX
M3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMAalMOHHO-TEICKOMMYHUKAIIMOHHONW CETH
"Unrepuer" (mpu ero Hanmuuu). Brnagenen arperatopa 00s3aH BHECTH 3TH U3MEHEHUS B HH(OPMAIUIO O
MpoJaBIe (UCIOJHUTENE) B TEUEHUE OJHOr0 pabouero JHs, €M pa3MelleHre YKa3aHHOH MH(pOopMaluu
OCYIIECTBIISIETCS Ha caidiTe Biajenblla arperatopa W (WiIM) e€ro CTpaHulle cadTa B
MH(pOPMAITMOHHO-TEICKOMMYHHKAITMOHHOM ceTn "MHTepHeT".

(m. 1.3 BBenen denepanbabiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUA JESATEIBHOCTH, OCYIICCTBISIEMBI HM3TOTOBUTENEM (HCIIOIHHUTEICM, IPOIABIIOM),
MOJUICKHUT JIMIICH3UPOBAHUIO M (WJIM) HCIOJHUTENIb WMEET TOCYJapCTBCHHYIO aKKPEIUTAIUI0, JI0
CBEJICHUS TOTPEOUTENsT JOJDKHA ObITh JOBeAeHAa WHGOpPMAIMsS O BHIEC ACATEIBHOCTH H3TOTOBHTEIISI
(McroyTHUTENS, TPOJAaBILa), HOMEpEe JUICH3MH W (WJIM) HOMEpPE CBHJIETEIbCTBA O TOCYIAPCTBEHHOM
aKKpeUTAallUU, CPOKaX JEHCTBUS yKa3aHHBIX JHUIICH3UH U (W) CBUAETEIBCTBA, a TakKe HHPopMaIus oo
oprase, BbIJIaBIlIeM yKa3aHHbIC JTUIICH3HUIO U (WJIH) CBUAECTEILCTBO.

(1. 2 B pen. @eaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. NUadopmanus, nperycMOTpeHHas MyHKTaMu 1 U 2 HacTosimell cTaTby, JOJKHA OBITh T0BE/IeHa J10
CBE/IEHUs NOTpeOuTeNel TakkKe MPHU OCYLIECTBICHUN TOPTOBIIH, OBITOBOTO M MHBIX BHJIOB OOCITY>KUBaHUS
noTpeOuTeneil BO BpeMEeHHBIX TOMELICHUSX, Ha IpPMapKax, ¢ JOTKOB U B JAPYTUX CIIydasix, €CIIU TOProBIIs,
ObITOBOE M HHbIE BHJBl OOCIYXUBaHMS IOTPEOUTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOIO MeCTa
HaXO0XACHU MPOJIaBLA (MCIIOIHUATE).
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Cratbsa 10. Uncpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. UzroroButens (MCHOIHUTENb, MPOAABEl]) 00s3aH CBOCBPEMEHHO MPEAOCTABIIATh MOTPEOUTEIIO
HEOOXOMMYI0 ¥ JIOCTOBEPHYIO HH(OpPMAIMI0 O ToBapax (padborax, yciyrax), 00eCIeYHBAIONIYIO
BO3MOXHOCTh MX IpaBWIBHOIO BbIOOpa. Ilo oTnenbHbIM BHaM TOBapoB (paboT, yciyr) NepedyeHb U
crocoObI JToBeAcHUS WH(OpMANUU JIO MOTpeOuTeNsl ycraHaBiauBaroTcs [IpaBurenbcTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s3aTeJIbHOM HOPSAKE T0JIKHA COAEPKATh!

HAaVMEHOBAaHUE TEXHHUYECKOIO0 PETJIAMEHTa WM WMHOE YCTAaHOBJIICHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit denepanini 0 TEXHUYECKOM PETyJUPOBAHUU U CBUJIETEIBCTBYIONIEE 00 00sS3aTeTbHOM
MOJATBEP>K/IEHUU COOTBETCTBHS TOBapa 0003HAYEHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEZIEHUsI 00 OCHOBHBIX MOTPEOUTENICKHX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIIEHUU
MPOJYKTOB IHTAHHS CBEICHUS O COCTaBe (B TOM YHWCIIE HANMEHOBAHWE HCITOJIL30BAHHBIX B TPOIIECCE
W3TOTOBIICHUS TIPOTYKTOB NMUTAHHS IHIIEBBIX I00aBOK, OMOJIOTHUECKH aKTUBHBIX JT00aBOK, HHPOPMAITUS
O HaIMYMM B  TPOAYKTaX  NHUTAaHUS  KOMIIOHCHTOB,  TIOJYYEHHBIX C  NPUMCHCHHUEM
FeHHO-MH)KEHEPHO-MOAU(UIIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €ClId COJAEp)KaHHE YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJIIET OoJiee NEBATU JECATHIX MPOLEHTA), MUIIEBOM IEHHOCTH,
Ha3HAYEHUH, 00 YCJIOBHSIX MPUMEHEHHs] U XPaHEHUs MPOIYKTOB MHUTAHUS, O CHOCOOAaX M3rOTOBJICHUS
TOTOBBIX OJtON, Bece (0ObeMe), maTe W MECTe HM3TOTOBJICHHUS M YIMAKOBKU (pacdacoBKH) MPOIYKTOB
MUTaHUS, @ TAKKE CBEJACHUS O MPOTUBOMOKA3aHUIX AJIS UX MPUMEHEHUS MPH OTIEIbHBIX 3a00JIEBaHUSX.
[Tepedyens ToBapoB (padboT, yciyr), HHGOPMAIUS O KOTOPBIX JTOJDKHA COJIEPKaTh MMPOTHBOIOKA3AHUS IS
WX TPUMEHEHUA TpU OTACIbHBIX 3a0oneBaHusX, yTBepxkaaercs IIpaButensctBoM Poccuiickoit
denepanuu;

(B pen. denepanbubix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEHy B pyOJsIX M YCIOBUS NPUOOpPETEHUs TOBapoB (paboT, yCiayr), B TOM YHCJIE TPH OILIaTe
TOBapoB (paboT, yCIyr) 4epe3 OmpeaeiieHHOE BpeMs IOcie HMX Mepeaavd (BBIIOJHEHUS, OKa3aHUs)
MOTPEOUTEIIO, TIOJHYI0 CyMMY, IOJICKAIIYIO BBIILIATE MOTPEOUTENIeM, M TpaduK TMOTalleHUs dTON
CYMMBI;

(B pen. denepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, €CJIM OH YCTAaHOBJICH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

IpaBUiIa U yciaoBUs 3(PpPEeKTUBHOr0 U 6€30MaCHOT0 UCIIOIB30BaHNS TOBAPOB (paboT, yCiyr);

uHpopMannoo o0 FHepreTudeckoi 3ppekTuBHOCTH TOBApOB, B OTHOILIEHUH KOTOPBIX TPeOOBaHUE O
HINYUU TaKOH MHPOPMALIUH OTIPENIeIEHO B COOTBETCTBUH C 3aKOHOAATEIILCTBOM 00 3HEprocOepexeHuu
Y O TIOBBIILIEHUH YHEPreTHUECKOi 3(h(eKTUBHOCTH;

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6LI HJIN CPOK 'OAHOCTU TOBAPOB (pa60T), YCTaHOBHCHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIUM
3aKOHOM, a TaKKE€ CBCIACHHUA O HCO6XOI[I/IMBIX JIENCTBUAX HOTpC6I/ITCJ'I$I MO UCTCUCHUHN YKA3aHHBIX CPOKOB
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Y BO3MOXKHBIX ITOCJICJICTBUSIX IPH HEBBITIOJIHEHUH TAKUX JICHCTBHMA, €CIIM TOBAPHI (PAOOTHI) MO HCTCYCHUH
YKa3aHHBIX CPOKOB MPEJICTABISIOT OMACHOCTh JJIsi JKU3HU, 3/I0POBbS U UMYIIECTBA MOTPEOUTEIST WU
CTAHOBSATCA HEMPUTOJHBIMU JIJI HCIIOJIb30BAHUS IO HA3HAYEHUIO;

aapec (MecTo HaxoXaeHWs), (QUPMEHHOE HaMMEHOBaHME (HAUMEHOBAHUE) W3TOTOBHUTEIA
(ucnonHUTENS, NPOAABIA), YIIOJIHOMOUYEHHOW OpPraHU3alyd WM YIOJHOMOYEHHOI'O WHAMBHUAYAIbHOTO
MpeAlpUHUMATENs, UMIIOPTEpPa;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmanuio 00 00sA3aTEIHPHOM TOATBEPXKJICHUU COOTBETCTBUS TOBApoB (paboTt, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaThbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

MH(}OPMaIIHIO O TIpaBUIIaX MPOJAXXH TOBAPOB (BBINOJIHEHUS pabOT, OKa3aHUsl YCIIYT);

yKa3aHMe Ha KOHKPETHOE JHIO, KOTOpoe OyAeT BBINOJHATH paboTy (OKa3bIBaTh YCIYry), U
MH(OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, UCXO/I U3 XapakTepa paboThl (yCIIyru);
(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 17.12.1999 N 212-D3)

YKa?:aHI/Ie Ha HUCIIOJIB30BAHUC Q)OHOFpaMM HpI/I OKa3zaHuun pa3BJ'IeKaTe.]'H)HBIX ycnyr HNUCITOJIHUTCIISIMHA
MY3bIKATBHBIX POU3BEICHUN.
(ab63arm BBeieH denepanbHbpIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecou mpuobperaemplii moTpeOuTeneM ToOBap ObLI B yHNOTPEOJICHUH WM B HEM YCTpaHSJICS
HEJI0CTATOK (HEIOCTATKH ), TOTPEOUTENIO JOKHA OBITh TTpeocTaBIeHa HHGOpMAITU 00 3TOM.

3. Unadopmanus, mpeaycMOTpEHHAs IYHKTOM 2 HACTOSIICH CTaThbd, JOBOJIUTCSA 10 CBEICHHS
norpeOuTeneli B TEXHHMYECKOW JTOKYMEHTAIlMW, MpujaraeMoil K ToBapaMm (paboTtam, yciayram), Ha
ATUKETKaX, MAPKHUPOBKOW WMJIM WHBIM CIIOCOOOM, MPHUHATHIM IS OTHACIBHBIX BHJOB TOBapoB (pabor,
yenyr). MadopManms o6 00sS3aTeIbHOM TOATBEPKICHUU COOTBETCTBHS TOBAPOB IMPEICTABIISACTCS B
MOpsIIKE W Croco0aMu, KOTOPBIE YCTAaHOBJICHBI 3aKOHOIATENBCTBOM Poccuiickoir ®denepanuu o
TEXHUYECKOM PETYJIUPOBAHUH, U BKIIOYACT B Ce0S CBEIEHUS O HOMEPE JIOKYMEHTA, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro ICHCTBHS M 00 OpraHu3alliy, €ro BbIIaBIICH.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

A63ar yrpaTtui cuity. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npogasua (MCNONHMUTENS)

1. Pexxum pa6OTBI rocyaapCTBECHHbBIX, MYHHUIUIIAJIbHBIX Opl"&HPBElI.[PIﬁ TOPIroOBJIH, OBITOBOTO M MHBIX
BUJIOB O6CJ'Iy)KI/IBaHI/I$I HOTpC6HTeHeﬁ YCTaHABJIMBACTCA II0 PCHICHUIO COOTBECTCTBCHHO OpPraHOB
HUCIIOJIHUTEILHOM BIACTH Cy'6’beKTOB Poccuiickoit (Dez[epaum/l " OpraHOB MECTHOI'O CaMOYIIPABJICHHUS.

2. Pexxum pa6OTI>I OpFaHH3aHHﬁ, OCYHICCTBJIAIOMINX ACATCIIBHOCTL B C(I)ean TOProBoro, OBITOBOr'O
1 MHBIX BHIOB 06CJ'Iy>KI/IBaHI/ISI HOTpe6I/ITeJ'ICI71 U HC YKAa3aHHBIX B ITYHKTC 1 HACTOSIIEHN CTaTbH, a TAaKXKC
HHAWBUAYAJIBHBIX HpCI[HpI/IHI/IMaTeﬂeﬁ YCTaHaBJIMBACTCA UMHU CaMOCTOATCIILHO.

3. Pexum paGOTBI npoaaBna (I/ICHOHHI/ITGHH) JOBOOUTCA A0 CBCIACHHA HOTpCGHTCJ’ICﬁ n JOJIKCH
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COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyr uHcpopmauuio o Toape (pabote, ycnyre)
(B pen. @enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnm moTpeOuTENto HE TNpeAoCTaBiIeHa BO3MOXHOCTh HE3aMEIMTENBHO IONYyYUTh MpPHU
3aKJIIOYEHUN JOTOBOpa MH(pOpMaNHio 0 ToBape (padoTe, ycayre), oH BIpaBe MOTpeOOBaTh OT MpPOJaBIa
(MCTIOTHUTENS) BO3MEIICHUsT yOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKITFOUCHHS
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIIOUYEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCIOJHEHUs M MoTpeOoBaTh
BO3BpaTa yIjJaueHHOM 3a TOBAp CyMMbI U BO3MEIIECHUS JPYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCIONHEHUS IOTOBOpa MOTpeOUTeNns 00s13aH BO3BPATUThH TOBAp (pe3yJbTaT padoThI,
YCIIYTH, €CJIH 3TO BO3MOXKHO 10 UX XapaKTepy) MpoaBIy (MCIIOTHHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. TlpomaBery (MCMOTHWTENH), HE TNPEIOCTABUBINHMKA IOKYIMATEIO TIOJHOH ¥ JOCTOBEPHOM
nHpopmanuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mnm myHkroM 1 crtatem 29 Hacrosmiero 3akoHa, 3a HEOCTAaTKH ToBapa (paboThl, YCIIYyTH),
BO3HHUKIIIKE TIOCTIE €r0 Mepeiay MOTPeOUTENIO BCIEACTBHE OTCYTCTBUS Yy HETO TaKOil MH(OpMAaIIHH.

(. 2 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpeIOCTaBUBIINK TOTPEOUTENIO HEIOCTOBEPHYIO WM HETOJHYIO
nHpopManuo o ToBape (ycayre) wid npojaaBiie (MCIOJHUTENE), HA OCHOBAaHMU KOTOPOH MOTpeOuTEeneM
ObUT 3aK/IIOYEH JO0rOBOP KYIUTU-TPOAAXH (IOTOBOP BO3ME3JHOIO OKa3aHUs YCIyr) € MHPOAaBIOM
(ucmonHUTENEM), HECET OTBETCTBEHHOCTb 3a YOBITKM, HPUYMHEHHBIE TOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABIICHUS €My TaKOW MH(POPMAIHIH.

Ecnu uHOe HEe mpeaycMOTPEHO COorlallleHHeM MEXIY BIIaJeliblieM arperaropa U IpoJaBLOM
(McronHUTENEM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIICHHUH MEXIY HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JOTOBOPA, 3aKJIIOUEHHOTO IMOTpeOuTeNeM C MPOAaBIOM (MCHOJHHUTENEM) Ha OCHOBAaHUU
MPEIOCTaBIIEHHON BlajaeiblleM arperaropa wuHdopmanuu o ToBape (yciyre) WIH TPOJAABIE
(ucmonHHTENE), a TaKXKe 3a COONIOJIEHUE MpaB MOTpeOuTeNel, HapyUIEHHBIX B pe3yibTaTe Mepeaayu
MoTpeduTento ToBapa (yCIyrd) HEHaAJEKallero KayecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXKAaIllero KauecTBa Ha aHaJIOTUYHBIN TOBap, HECET MpoAaBell (UCTIOTHUTENb ).

Brnagenery arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKHM, MPHUYUHEHHBIC TMOTPEOUTEINIO
BCIIE/ICTBHE TIPEJOCTABJICHUS €My HEJOCTOBEPHON WM HEmOoJIHON WHpopManuu o ToBape (yciyre), B
cllydae, €clid BJaJieNiell arperaropa He u3MeHseT WH(OpMaluio 0 ToBape (yciyre), MpeJoCTaBICHHYIO
MPOJABIOM (MCIONHUTENEM) M COAEpXKAIIylocs B MPEATOKEHHH O 3aKIIOUEHUH J0roBOpa
KYILTU-TIPOJAXH (JI0roBOpa BO3ME3AHOTO OKa3aHUs YCIIYT).

(m. 2.1 BBeneH DenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BIpaBe MpeAbSBUTH TpeOOBaHME K BIAJENbIly arperatopa O BO3BpaTe CyMMBI
IIPOM3BEACHHON MM IIpeIBAapUTENILHON oIulaThl ToBapa (yciayru). Bmagenen arperaropa BO3BpalaeT
CyMMYy MOJIyYEHHOW UM IpeIBAPUTEIbHON OIUIaThl ToBapa (YCIyru) B TEUCHHE JECATH KaJeHIapHBIX
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I[Heﬁ CO MOHA MPCABABICHUA HOTpe6I/ITeJIeM TaKoro TpGGOBaHI/ISI npu OJHOBPCMCHHOM HAJIWYUU
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHH KOTOPOrO IMOTpPEOMTEIeM BHECEHa IpeIBapHUTelbHAas OIJiaTa Ha
0aHKOBCKHI CUeT BIa/IeNblia arperaTtopa, He epeaaH MoTpeOnTeNio B CPoK (yciayra He OKazaHa B CPOK);

HOTPEeOUTENs HANpaBWI NPOJaBLy (MCHOJIHUTENIO) YBEAOMIICHHE OO0 OTKa3e OT HCHOJIHEHUS
JOTOBOPA KYIUIU-TIPOAXKHU (IOTOBOPA BO3ME3IHOTO OKA3aHUs YCIIYT) B CBSI3U C HAPYIIEHHEM IPOIABIIOM
(ucnonHUTENEM) 00s13aTENILCTBA NIEPEIaTh TOBAP (0OKa3aTh YCIYTy) B YCTAHOBIEHHBIN CPOK.

Hapsiny ¢ TpeGoBaHueM o0 BO3Bpare CyMMBbI THpeIBAapUTEIbHONW OIUIaThl TOBapa (YCIyTrH)
noTpeOUTENs  HANpaBiseT  BIAICTBIly arperaropa MONTBEPXICHUE  HAINpPABICHHUS  IPOAABILY
(MCTIONHUTENIO) YyBeIOMJIEHHMST 00 OTKa3e OT MCIOJIHEHHUs] J0roBopa KyIUIM-TIPOJaku (JOroBopa
BO3ME3/IHOTO OKa3aHUs yCIIyT).

Ecnrm wHOE HE mNpemycCMOTPEHO YCIOBUSMH TOJIB30BATEIHCKOTO WM WHOTO COTJIAIICHHUS
moTpeOuTeNsT ¢ BIAACTBIIEM arperaropa, yBEIOMJICHHE TMPOAABIYy (HCHOJHUTENO) 00 OTKaze oT
WCTIONTHEHUSI JIOTOBOpPA KYIUIM-TIPOJXKU (JOTOBOpa BO3ME3IHOTO OKa3aHUs YCIYyT) MOXET ObITh
HaIpaBJICHO BJIAJICTIBILy arperaTopa, KOTOphIi 00s3aH HAMPAaBUTh €r0 MPOABITLY (MCTIOTHUTEIIO).

(1. 2.2 BBenen @enepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

2.3. B caydae, ykazaHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThH, BIAJENEI] arperaropa BIpaBe OTKa3aTh
MOTPEOUTENI0 B BO3BpaTe CyMMBI MpPEIBAPUTENILHOM OIUIaThl ToBapa (YCIyru) MpH IOJYYEHHUH OT
nmpojaBma (MCHOJHUTENS) TMOATBEPKIACHUS TPUHATHSA MOTpeOWTENIeM ToBapa (OKa3aHWsS YCIyTH) MpU
YCIIOBUH, YTO KOMHS TAaKOTO MOATBEPXKACHHS Oblja HampaBlieHa BIaJETbIEM arperatopa norpeduTesnto B
TE€YEHHE JECATU KaJeHIApHbIX AHEW CO JHA MOJYy4YeHHs BIAJENbleM arperatopa TpeOoBaHMs O BO3BpaTe
CYMMBbI TpeJBapUTEIbHONM oOIIaThl ToBapa (yciayru). B cimydae Hecornmacusi mnorpeOutens ¢
MIpPE/ICTABJICHHBIMU BJIAJICNIbLIEM arperaropa J0Ka3aTelabCTBAMHU MPHUHATHS IOTpeOHUTENeM ToBapa
(okazanuss ycmyru) noTpeOuTenb BOpaBe TpeOoBaTh BO3BpaTa CYMMBI MPOU3BEIECHHOW UM
MIpe/IBApUTENIbHOM OIUIaThl TOBapa (yciIyru) B cyJeOHOM MOpsKe.

(. 2.3 BBeneH @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu npuymHEHWW Bpeda >KU3HU, 3JI0POBBI0 M HUMYIIECTBY IOTPEOMTENS BCIICICTBHE
HEMpPeIOoCTaBICHUsI eMy TOJHOW U JIOCTOBEpHOU MH(popManuu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEIIECHUS TAKOTO Bpelia B MOPAIKe, MPEAyCMOTPEHHOM cTaTheil 14 HacTosmero
3akoHa, B TOM YHUCJE IMOJHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxoJIAIIUMCS B COOCTBEHHOCTH (BJIAJCHUH) IIOTPEOUTEIIA.

(. 3 BBeaen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMM TpeOOBaHMN TNOTpeOUTENs O BO3MELICHUHM YOBITKOB, NPUYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEI0CTAaTOYHO IMOJIHOM MH(opmaiueil o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh U3 NPEANOJIOKEHUSI 00 OTCYTCTBUHM y MOTPEOMTENs ClEUalbHBIX MO3HAHUN O CBOMCTBaX U
XapaKTepUCTHUKAX ToBapa (paboThl, yCIIyTH).

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3roToBUTEeNnsA (McCnonHuTens, npoaasua,
YNOJIHOMO4Y€HHOM opraHusaummu unu YNOJIHOMOY€HHOro MHAMBUAYaNbLHOIro
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHMe npaB noTpedutenen
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(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHue mpaB MoTpeOUTENeld U3rOTOBUTENb (MCIOJHUTENb, MPOAABEL], YIOJIHOMOYECHHAS
OpraHM3alsi WIA YIOJIHOMOYEHHBI WHIMBUAYalIbHBIH MpEeANpPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciau uHOe HE YCTaHOBJEHO 3aKOHOM, YOBITKHM, HPUUYMHEHHbIE NOTPEOUTENIO, MOJJIEKAT
BO3MEILEHUIO B TIOJTHOM CyMME CBEpX HEYCTONKHU (TIEHH), yCTaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. VYmnata HeycToWkH (TI€HHM) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(MCTIOTHUTENS, MPOJABIA, YIMOJTHOMOUYSHHYIO OPTaHH3AIMI0 WM YIMOJHOMOUYEHHOTO WHIMBHIYaJTBHOTO
MpEIIPUHIMATENSI, UMIIOPTEPA) OT MCIIOJHEHHS BO3JIOKEHHBIX HAa HETO O0s3aTENbCTB B HATYpE Mepes
oTpeduTeneM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. I3roTOBUTEID (I/ICHOJ'IHI/ITeJ'II), MpoaaBCl, YIIOJHOMOYCHHAA OpraHu3anusa UJin ynOJ’IHOMO‘IGHHBIﬁ
UHIUBUAYATbHBINA IPEITPUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUMCIIOJHEHHE
00513aTENTLCTB MITM 332 HEHaJJIe)Kallee MCIIOHEHHE 00s3aTeNbCTB, €CIIH JIOKAKET, YTO HEHCIOJHEHHE
0013aTENILCTB WIIM WX HEHAJUIe)KaIlee HCIIOJHEHUE MPOU30IUIO BCICICTBHE HEMPEOMOTUMON CHIIBI, a
TaKXKe 110 HHBIM OCHOBAHHUSM, TPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpebGoBanms moTpedbutens 00 yrmiare HEYCTOWKW (TI€HH), MPEAYCMOTPEHHOW 3aKOHOM WM
JOTOBOPOM, TTOJUIEXKAT YAOBICTBOPEHHUIO H3TOTOBUTEIEM (MCIIOTHHUTENEM, TPOIAaBIIOM, YIIOJTHOMOYEHHOU
OpraHu3alMel WA YIOJHOMOYEHHBIM WHAMBUIYAIBHBIM MpPEINPUHUMATEIECM, HMIIOPTEPOM) B
JTOOPOBOJIBHOM TTOPSIIIKE.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. Ilpu ynOBIETBOPEHHH CYAOM TpeOOBaHUI TOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKHBAaCT C W3TOTOBHUTENS (WMCIOJIHHTENS, MPOAABIA, VYIIOJIHOMOYCHHOW OpraHW3aliyd WM
YIIOJIHOMOYCHHOTO ~ MHIUBUAYaJIbHOIO  TMPEANPUHUMATENS, HMMIIOpTEpa) 3a  HECOONIOJICHHE B
JIOOPOBOJIBHOM TIOPSIKE YAOBJICTBOPEHHsI TpeOoBaHMU mMOTpeOuTENnss mTpad B pa3sMepe MSThICCAT
MPOIICHTOB OT CYMMBI, IPHCY>KJICHHOM CyJIOM B TI0JIb3Yy IMOTPEOUTEIIS.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecmu ¢ 3asBneHuem B 3aluTy IIpaB HOTpe6I/ITeJ'I${ BBICTYIIAIOT O6H.ICCTB€HHBIC 06LG,HI/IHCHI/I$I
HOTpC6HT€J’I€I>i (HX acconuanuu, COI-O3I>I) HJIN OpraHbl MECTHOI'O CaMOYIIPAaBJICHUS, IIATBACCAT IIPOLICHTOB
CYMMBI B3BICKAaHHOI'O H.ITpaq)a MEPCUUCTIAIOTCSA YKA3aHHBIM O6’LC,Z[I/IHCHI/I5{M (I/IX acconnuanusam, COIOSaM)
HJIK OpraHam.

Cratbsa 14. UmylLlecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIM BCneacTBme
HepoCTaTKoB ToBapa (paboThl, ycnyru)

1. Bpe;[, HpI/I‘-II/IHCHHHﬁ JKU3HH, 3I0POBbIO MUK HUMYHICCTBY HOTpC6I/ITCJ'I}I BCJIICACTBHC
KOHCTPYKTHUBHBIX, ITPOU3BOACTBCHHLIX, PCUCIITYPHLIX WM UHBIX HCIJOCTATKOB TOBApa (paGOTBI, yCJIyFI/I),
IOAJIC)KHUT BO3MCIICHUIO B ITIOJTHOM oOBeMeE.
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2. IIpaBo TpeGoBaTh BO3MEIIEHHS Bpeaa, IPUYMHEHHOTO BCIIECTBHE HEAOCTATKOB TOBapa (paboThl,
yCIIyTH), NpU3HAETCA 3a JIOOBIM IMOTEPHEBIIMM HE3aBUCHUMO OT TOr0, COCTOSUI OH B JOIOBOPHBIX
OTHOIIEHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npyuunMHEHHBIN XKU3HU, 3J0POBBIO UM UMYIIECTBY MOTPEOUTEINS, MOAJIEKHUT BO3MEILEHUIO,
€CITH Bpe] MPUYMHEH B TEUEHHE YCTAHOBICHHOTO CPOKa CITY>KOBI MIIM CPOKA TOJHOCTH ToBapa (pabdoThI).

Ecnu na ToBap (pe3ynbTaT paboThl) TOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbM S5 HACTOSIIEro 3aKOHAa CPOK CIY>KObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JINOO
OTpeOUTENIO HE OblIa MPEeIOCTABJICHA MTOJIHASA U IOCTOBEpHasi MH(OpMaLUs O CPOKE CITyKObI MIIU CPOKE
rOJHOCTH, JTHOO0 MOTpeOuTENb HE ObLI MPOMHMOPMHUPOBAH O HEOOXOIMMBIX JNEHCTBUSX MO UCTEYEHHH
CpoKa CIy>KObl WMJIM CpOKa TOJHOCTH M BO3MOXHBIX MOCHEACTBHUSX IMPH HEBBINOJIHEHUU YKa3aHHBIX
necTBuil, 1100 ToBap (pe3yiabTaT pabOThI) MO UCTEUEHUU 3TUX CPOKOB IPEJCTABISIET OMACHOCTh IS
YKU3HU U 37J0POBbS, BpeJ MOAJIEKHUT BO3MELEHUIO HE3aBUCUMO OT BPEMEHHU €r0 IPUYNHEHHUSL.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUU C MMyHKTOM | cTaThu 5 HAcTOAMIETO 3aKOHA M3TOTOBUTENH (UCIIOTHUTEND) HE
YCTAaHOBUJI Ha ToBap (paboTy) CPOK CIY»KOBI, Bpell MOIJICKUT BOSMEIICHUIO B CITydae €ro MPUYNHEHUS B
TEUEHHUE JICCATH JIET CO JHS Tepeaadn ToBapa (padoThl) MOTPEOUTEINIO, a €CIIU JCHB TIepeiadil yCTAaHOBUTH
HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUS PaOOThI).

Bpen, npuurHEHHBIN BCIEACTBUE HEIOCTATKOB TOBapa, MOJICKUT BO3MEIICHUIO MPOJABIIOM HIIH
M3TOTOBUTEJIEM TOBapa MO BIOOPY MOTEPIEBIIETO.

Bpen, npuuvHEHHBIH BCIEACTBHE HEAOCTATKOB PaOOTHl WIIM YCIYTH, IOJJICKHT BO3MEIICHHUIO
HCIIOJIHUTEIEM.

4. V3roroButens (MCIOIHUTENb) HECET OTBETCTBEHHOCTh 33 Bpel, IPUYMHEHHBIN KU3HHU, 3I0POBbIO
WM UMYILIECTBY MOTPEOUTENS B CBA3U C UCIOJIb30BAHUEM MaTEpHUajioB, 000pyAOBaHUs, UHCTPYMEHTOB U
UHBIX CPEJICTB, HEOOXOAWMBIX [UIsl TPOU3BOJICTBA TOBAPOB (BBIMOJHEHHS padOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOT0, O3BOJISLT YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH UX 0cOObIE CBOMCTBA
WJIH HET.

5. WzroroBuTens (MCMOMHUTEIND, MPOJABEI]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIHU JOKaXeT,
YTO BpeJl MPUYMHEH BCJIEJICTBUE HEIIPEOJOTUMON CUIIbI WM HAPYIICHUS MOTPEOUTENEeM yCTaHOBICHHBIX
MIPaBUJI UCIIOJIb30BAHUS, XPAaHEHHS UM TPAHCHIOPTHPOBKU TOBapa (paboThl, yCIyTH).

Cratba 15. KomneHcauua mopanbHoOro Bpeaa

MopanbHblif  Bpell, NPUYMHEHHBIH MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS HW3TOTOBUTEIEM
(McnoJTHUTEIIEeM, MIPOJIABIIOM, YIOTHOMOYEHHOMN opraHuzarei HIIH YHIOJTHOMOYEHHBIM
WHIUBUAYATbHBIM TPEIIpUHUMATEIEM, UMIIOPTEPOM) MPaB MOTPEOUTENS, IPETYCMOTPEHHBIX 3aKOHAMHU
U TIpaBOBBIMU akTamu Poccuiickoit denepannu, peryaIupyondMy OTHOIIEHUS. B 001acTH 3all[UTHI TIPaB
noTpeduTeneil, MOANEKUT KOMIIEHCAIIMM MPHUYMHUTENEM Bpela NpH HaJMYMU €ro BHUHBL Pa3mep
KOMIIEHCAIIMM MOPAJIBHOTO Bpeda OINpeAeNseTcsl CyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
MMYIIIECTBEHHOTO Bpe/a.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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KomnieHcanus MOpajabHOr0 Bpea OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEIIEHUS UMYLIECTBEHHOT'O
Bpe/a U NOHECEHHBIX NOTPEOUTENEM YOBITKOB.

Ctatba 16. HepencTBUTENbLHOCTb YCMOBMMA [OroBopa, YyWeMAAWUX npaBa
notpeburens

1. VYcnoBust jporoBopa, VyIIEMISIONIME TIpaBa IOTPEOUTENI IO CPABHCHHWIO C TIPaBHIIAMH,
YCTAHOBJICHHBIMM 3aKOHAMH WJIM HWHBIMH TpaBOBbIMH akTaMu Poccuiickoit ®denepamuu B obmactu
3aIUTHI TPaB MOTPEOUTENCH, MPU3HAIOTCS HEJACHCTBUTEILHBIMHU.

Ecnu B pe3yinbrare MCHOMHEHUS JOrOBOpPA, YILEMIISIOIIETO MpaBa MOTPEOUTEN s, Y HETO BO3HUKIIN
yOBITKH, OHU TIOJIEKAT BO3MEIIICHUIO U3TOTOBUTENEM (HMCIIOJTHUTENIEM, TTPOJIAaBIIOM) B TTIOJIHOM 00BbEMe.

2. 3ampemiaercss oOycloBIMBaTh NPUOOPETEHHE OAHMX TOBAapoB (paboT, yciyr) 00s3aTeNbHBIM
MpUOOpEeTEHHEM HHBIX TOBapoB (paboT, ycayr). YOBITKH, NMPUYMHEHHbIE MOTPEOUTEN0 BCIEICTBUE
HapylIeHHs ero InpaBa Ha CBOOOJHBIM BBIOOpP TOBapoB (paloT, yciyr), BO3MELIAIOTCS MPOIABIOM
(ucrnonHUTEIEM) B TIOJTHOM 00BEME.

3anpemaercs 00yCIOBIUBATH YIOBJICTBOPEHHE TPEOOBAHHMI TOTPEOUTENEH, MPETbSIBISIEMBIX B
TeUEHNEe TAPAHTHIHOTO CPOKA, YCIOBUSAMH, HE CBSI3aHHBIMU C HEJIOCTaTKaMH TOBapoB (paboT, ycyr).
(a63arm BBeieH denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

3. IIponaBen (MCTIOJHUTENH) HE BIpaBe O3 coryiacus MOTPEOUTENST BBIOIHATH JOTOJHUTEIbHBIC
paboThl, yenyru 3a miary. [lotpeduTens BipaBe 0TKa3aThCs OT OIUIATHI TaKUX padoT (YCayr), a eciau OHU
OTUTaYeHbl, TOTPEOUTENh BIpPaBe MOTPEOOBATh OT TMpoOJaBla (MCIOJHUTENS) BO3BpaTa YIUTAY€HHON
cymmbl. Coryracue moTpeOHuTes sl Ha BHIOJIHEHHE JTOTIOTHUTENILHBIX PadoT, YCIYT 3a TUIaTy 0(OpMIIIETCS
poaaBIOM (UCIIOJIHUTENEM) B MHCBMEHHOW (opMe, ecid WHOE HE NPEAyCMOTPEHO (elaepaabHbIM
3aKOHOM.

(B pen. denepanbubix 3aK0HOB 0T 17.12.1999 N 212-03, o1 21.12.2013 N 363-D3)

Crtatba 16.1. ®opmbl U NOpPAAOK onnaTtbl NpU npoaaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IlponaBen (MCOTHUTEND, BIAAETEI] arperaropa B cliydae HCIOJIb30BaHUS B CBOCH EATEIbHOCTH
HaJIMYHBIX PACUETOB C MOTpeduTeeM) 00s3aH 00eCeYnTh BO3MOKHOCTD OILIaThl TOBApOB (paboT, yciyr)
MyTeM HUCIOJb30BaHUsl HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB, a TaKKe HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTpeOUTEIS.

(B pen. ®enepanpHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEeYUTh BO3MOKHOCTH OIUIATBI TOBApPOB (PabOT, YCIYr) C MCHOJIb30BAHUEM
HAIlMOHAJIBHBIX IUIATEXHBIX MHCTPYMEHTOB B paMKaxX HaIMOHAIbHOM CHCTEMbl IUIATEXHBIX KapT
pacripocTpaHsieTcs Ha MpojaBla (MCIIOJHUTENs, Biajelblla arperaropa), y KOTOpOTO BBIpyYKa OT
peanu3ay TOBapoB (BBIMOJHEHUs PaldOT, OKa3aHMs YCIYT) 3a NPEALIECTBYIOUIMHA KaJleHIApHBIA Toj
MIPEBBIIIAET JIBAALIATh MUJUIMOHOB pyOIeH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecau Mmecto ormnaTel TOBApoOB (pa60T, yciayr ) HaxXoOuTCs B MECTC, I'’IC HC NPCAOCTABIIAIOTCA YCIIYTHU
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JOCTyMma K TIOJIBIIKHOW paguoTencOHHON CBs3U M (WJIM) CPEACTBAM KOJUIEKTHBHOTO JIOCTyHa K
MH(OPMAIMOHHO-TEIICKOMMYHUKAIIMOHHOHN cetr "MHTepHeT", mponasell (MCIIOTHUTENh) 0CBOOOKIaeTCS
0T O0OS3aHHOCTH OO0CCIIEYUTh B OSTOM MECTE BO3MOXXHOCTh OIUTATHI TOBapoB (pabor, yciyr) c
MCIOJIb30BAHNEM HAIMOHATBHBIX IIATSKHBIX HHCTPYMECHTOB.

ITpomaBerr 0ocBOOOXKIAETCS OT OOS3aHHOCTH OOECHEYUTh BO3MOKHOCTH OIUIATBI TOBApOB C
WCTIOJH30BAHMEM HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTABJIIET MEHee NSITH MWIIMOHOB pPyOJel 3a mpeanecTBYIOMUI
KaJICHIAPHBIA O/,

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (paboT, yCIyr) MOXET MPOU3BOJIUTHCA IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHMeM NpojaBla (MCIIOJHUTENS) MYTEM pacueToB dYepe3 CyObEKTOB HAIMOHAJIbHOM IJIaTEXKHOU
CUCTEMBI, OCYIIECTBJISIOINIMX OKa3aHUE IUIATEKHBIX YCIYyr B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanmi O HAIMOHAIBHOM IUIATEKHOM CHUCTEME, €CJIM HWHOE HE YCTaHOBJICHO
(benepalbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoii @enepanui.

3. Ilpu ommate ToOBapoB (paboT, yCIyT) HAJIMYHBIMU JCHEKHBIMH CPEICTBAMHU 0053aTelIbCTBA
nmoTpeduTenss Tepea MpoJaaBIOM (MCIOJHHUTENEM) IO OIulaTeé TOBapoB (paboOT, YCIyT) CUYUTAOTCS
WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HATMIHBIX JCHEKHBIX
CpencTB TpOJaBily (HCIOIHHUTENO) JHUOO TUIATE)KHOMY areHTy (CcyOareHTy), OCYIIECTBIISIONIEMY
NeSITeNIbHOCTD T10 MIPUEMy IIaTexkel (PU3NUecKux JTuL.

[Ipu omnate ToBapoB (paboT, yCIIyT) MyTeM NEPEBOJIa MPEOCTABISIEMBIX TTOTPEOUTEIIEM HATMIHBIX
JICHEKHBIX CPEICTB 0€3 OTKPBHITHS O0AHKOBCKOTO cueTa 00s3aTeIbCTBA MOTPEOUTENS TEpes MPOIaBIIOM
(ucnoyiHMTENIEM) TIO OTUIaTe TOBApPOB (PabOT, YCIIyT) CUMTAIOTCS MCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEICTB C MOMEHTAa BHECEHHS IMOTpeOUTENeM HAIMYHBIX JCHEKHBIX CPEACTB KPEIUTHON
OpraHu3anuu Ju60 OaHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIUM JAEATeIbHOCTh B
COOTBETCTBHUU C 3aKOHOJAaTeIbCTBOM Poccuiickoit Denepaniu 0 HallMOHAJIBLHOM MJIATEXKHOW CUCTEME.

[Tpu ornare ToBapoB (padboT, yciyr) MyTeM MepeBoJia JCHEKHBIX CPEJICTB B PaMKaX MPUMEHSIEMBIX
dhopM OE3HATMYHBIX PACUETOB O0OS3aTEIHCTBA MOTPEOUTENS TEpea MPOAABIOM (HUCIIOJHUTEIEM) II0
orJiaTe TOBapoB (pabOT, YCIIyT) CUMTAIOTCS HMCIOJHCHHBIMA B CyMME, YKAa3aHHOW B PAaCIOPSDKCHUU O
NEPeBOJIC JICHEXKHBIX CPEJICTB, C MOMEHTA TIOATBEPKICHHUS €ro HCIOJHEHHUS OO0CITyKUBArOIICH
NOTPeOUTENST KPSUTHOM OpraHu3aiuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBily (MCIOJIHHUTENIO) 3alpelleH0 YCTaHaBIMBATh B
OTHOIIEHUH OJHOTO BUIA TOBApoB (paboT, yCIIyr) paziuYHbIE LIEHBl B 3aBUCUMOCTH OT crmocoba HX
OILIATHI MOCPEJCTBOM HATMYHBIX PACYETOB UJIM B paMKaxX MPUMEHsEMbIX (opM Oe3HATUYHBIX PACUETOB.

5. TlponaBen (MCHOJHUTENIb) HECET OTBETCTBEHHOCTb 3a BO3HHUKIIME Y MOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HAapYyIIeHWEM TpeOoBaHMI MyHKTa | HacTosel cTaThy.

Cratba 17. Cyne6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa npaB noTpeOUTENeH OCYIIECTBIISETCS CyJIOM.

3aumTa paB HOTpCGHTCJ’ICﬁ YCIyT, OKa3bIBA€CMBIX (bl/IHaHCOBLIMI/I opraHusanusiMu,
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OPTaHU3YIOIIKMMHU B3aUMOJICHCTBHE C YIOJHOMOUYEHHBIM IO TpaBaM NOTpeOHuTesel (PMHAHCOBBIX YCIIYT B
cootBeTcTBUU ¢ DenepanbHpiM 3ak0HOM "OO yNOJIHOMOYEHHOM I10 NpaBaM MoTpeduTesell GpuHaAHCOBBIX
ycayr", OCyIIECTBIISIETCSI C OCOOCHHOCTSIMH, YCTAaHOBJICHHBIMH YKa3aHHbIM DeiepaabHbIM 3aKOHOM.
(ab3am BBeieH enepanbHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3ammre mpaB NMOTPEOUTENCH MOTYT OBITh MPEIBSIBICHBI MO BRIOOPY HCTIA B CyJ IO
MECTY:

HaxXOXJACHUA OpraHu3anuu, a €CJIM OTBCTYHUKOM ABJIACTCA I/IHI[I/IBI/IleaJ'H)HI:Jﬁ npeanpuHuMareliib, -
€Ir0 XKUTCJIBCTBA,

KHUTCJIbCTBA UIIN Hpe6I)IBaHI/I$[ HucTna,
3aKJIIOYCHUA WJIW UCITIOJIHCHUA 1OT0BOPA.

Ecmm nck k opramnu3alivi BBITECKACT U3 JACATCIBHOCTH €€ CbI/IJ'II/IaJ'Ia WX NpEACTAaBUTCIILCTBA, OH
MOYET OBITh MNPEABABIJICH B CY/ 11O MECTY HAXOXKICHUA €€ CbI/IJ'II/IaJ'Ia HJIN MPEACTAaBHUTCIILCTBA.
(. 2 B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

3. Ilotpeburenu, uHBIE MCTLHI MO HCKaM, CBS3aHHBIM C HapyLIEHHMEM IIpaB MNOTpeduTesnei,
OCBOOOXKIAIOTCSI OT YIUIaThl TOCYAApCTBEHHOW MOUUIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hasmorax u coopax.

(. 3 B pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA MPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutensa npm obHapyXeHMu B TOBape HeA0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. IToTpebutens B ciiyuae oOHapy» eHHS B TOBape HEJOCTAaTKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
IIPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

MoTpebOBaTh 3aMEHBI Ha TOBAp ATOM kK€ MapKH (ITUX K€ MOJIEIH U (WJIK) apTUKYJA);

moTpeboBaTh 3aMEHbI Ha TAaKOH e ToBap APYroil Mapku (MOJAEIH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYIMHOM LEHBI,

HOTpC6OBaTb COpa3MEPHOIro YMCHbIICHUSA HOKyrIHOﬁ IO CHBI,

HOTpe6OBaTB HE3aMCJINTCIIBHOI'O 663B03M€3,Z[HOFO YCTpaHCHUA HCAOCTATKOB TOBapa WU
BO3MCIICHHUA paCXO0a0B Ha UX UCHPABJICHUC HOTpe6I/ITCJ'IeM HJIU TPETbUM JIMIOM;

O0TKa3aTbCd OT UCIOJHCHHA AOTOBOpa KYIUIM-IPOAAXKU U HOTpe6OBaTL BO3BparTa yrmaquHoﬁ 3a
TOBAp CYMMBI. Ilo Tpe60BaHI/II-O npoaaBna U 3a €ro CUeT HOTpe6I/ITeJ'IL JOJDKCH BO3BpATUTL TOBAp C

HEAOCTAaTKaMH.

HpI/I 9TOM HOTpC6I/ITeJ'IB BIIpaBC HOTpe6OBaTB TAKXXC INOJJHOI'O BO3MCIICHUA y6BITKOB, MPUIHNHCHHBIX
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eMy BCJIEICTBHE NpPOJAXH TOBapa HEHAJIekKAllero KadecTBa. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTAQHOBJICHHBIC ~ HACTOSIIMM  3aKOHOM JUISi  yJOBJETBOPEHHS COOTBETCTBYIOIIUX TPEeOOBaHHMIA
noTpeOuTeNsI.

B oOTHOIICHHH TEXHUYECKH CJIOXKHOTO TOBapa IMOTPEOUTENbF B cllydae OOHApPYKECHHUS B HEM
HEJIOCTAaTKOB BIPABE OTKA3aThCsl OT WCIOJHEHMs JOTOBOpA KYIUIM-TIPOAAKU M MOTpeOOBaTh BO3BpaTa
VIUTAYE€HHOW 3a TaKOW TOBAap CyMMBI JIHOO NMPEAbSIBUTH TPEOOBAHHWE O €ro 3aMCHE Ha TOBap 3TOH Ke
Mapku (MOJENH, apTHKyJia) WM Ha TaKOM >K€ ToBap JAPYyrod Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIUM I€pEepPacueToM IOKYIMHOW IIEHbl B TEYCHHE MATHAMIATHA JHEW CO JHS Mepeaaydu
MOTpeOUTEN0 Takoro ToBapa. llo wHcTeueHMM 53TOro Cpoka YyKa3aHHbIE TpeOOBaHUS MOJJIEXKAT
YAOBJIETBOPEHUIO B OTHOM M3 CJIEIYIONINX CIy4YaeB:

oOHapy’)KeHHEe CYIIECTBEHHOT'O HEJIOCTaTKa TOBAPa;
HapyIICHUC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHHA HEJOCTATKOB TOBApa,

HEBO3MO)KHOCTh HCIIOJIb30BAHHS TOBapa B TEUEHHE KaXKJOro Troja TapaHTUHHOTO CpoKa B
COBOKYITHOCTH 0Oojiee 4eM TpUILATh JTHEH BCIIEACTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro pa3iMyHbIX
HE/I0CTaTKOB.

[lepeueHb TEXHMYECKM CIOXKHBIX TOBapoB yTBepxknaaercs IIpaBurenbctBoM  Poccuiickoit
denepanuu.
(. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-03)

2. TpebOoBanus, yKa3aHHbIE B TyHKTE€ | HACTOAIIECH CTaThbH, MPEABSIBISAIOTCS MOTpeOHUTEIEM
npojaBly JMOO0 YHOJHOMOYEHHON OpraHu3alMyd WM  YIOJHOMOYEHHOMY HWHAWBUAYyalbHOMY
MpePUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpeOuTenp BrpaBe MpeabIBUTh TPEOOBAHHMSI, YKa3aHHBIC B a03aliax BTOPOM U TISITOM TyHKTaA |
HACTOSIIIEH  CTaThbHM, W3TOTOBHUTENIIO, YIOJHOMOUYCHHOH OpraHW3alil WX  YIOJHOMOYEHHOMY
WH/IUBHTYy aIBHOMY TIPEANPUHUMATEI0, UMIIOPTEPY.

(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTto mpeawsBieHus 3THX TpeOOBaHUN MOTPEOUTENL BIPAaBE BO3BPATUTh W3TOTOBHTENIO WIIH
UMIIOPTEPY TOBAP HEHAUISKAIIETO Ka4eCTBa M MOTPeOOBATh BO3BPATa YIUIAYCHHOM 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBHE y TMOTpEOHTENsT KAacCOBOTO MM TOBApHOrO0 4Yeka JMOO HHOTO JIOKYMEHTa,
yaocToBepsitonux (akT W YCIOBUS TMOKYNKH TOBapa, HE SBISETCS OCHOBAaHUEM JUId OTKa3a B
yIOBJIETBOPEHUH €ro TpeOOBaHUI.

HponaBeu (I/I3FOTOBI/ITCJ'IB), YIOJHOMOYCHHAA OopraHu3anus nin yHOJ'IHOMO‘ICHHBIﬁ
I/IH,Z[I/IBI/I,[[yaJ'IBHHﬁ npeaArpruHuMaresib, UMIIOPTEP 00s13aHbBI NPUHATL TOBAP HCHAAJICIKAIIICTO KA4YCCTBA Y
HOTpC6I/ITCJ'I$I H B ClIyduac HCO6XOIII/IMOCTI/I IMPOBECTHU IMPOBCPKY Ka4YCCTBa TOBapa. HOTpC6I/ITCJ'IB BIIpaBe
Y4aCTBOBATh B MIPOBEPKEC KaUCCTBA TOBApPA.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cinyudae cnopa o mpuuMHaxX BO3HHUKHOBEHHS HEJOCTaTKOB ToOBapa IpojaBel] (M3rOTOBHUTEID),
YIOJHOMOYEHHAs] OpraHu3alus WK YIIOJIHOMOUYEHHBIM MHANBUyaJIbHbIN MIpEAIPpUHUMATENb, UMIIOPTED
00s13aHBI MPOBECTH 3KCIEPTH3Y TOBapa 3a CBOW cueT. DKCHEepTH3a TOBapa IPOBOAUTCA B CPOKH,
ycranoBiieHHbIe cTaTbaMu 20, 21 u 22 Hacrosimero 3akoHa sl yJIOBIETBOPEHUS COOTBETCTBYIOIIUX
TpeboBanuii morpedurens. [lorpedutens BpaBe NMPUCYTCTBOBATH NPH MPOBEJACHUN SKCIIEPTU3HI TOBApa U
B CJIy4ae HECOIJIACUs C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOYEHNE TAKOM IKCIIEPTU3BI B CyA€OHOM MOPSJIKE.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbpTaTe 3KCIEPTH3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJAOCTAaTKU BO3HMKIIM BCIIEACTBUE
00CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAET MpOoAaBel] (M3rOTOBUTENb), MOTPEOUTENb 00g3aH BO3MECTUTH
MpoJaBIy (M3rOTOBUTEINIO), YIIOJIHOMOUYEHHONW OpraHM3ally WIK YIOJTHOMOYEHHOMY MHAMBHYyabHOMY
MpeANPUHUMATEN0, UMIIOPTEPY pacxoibl Ha TMPOBEAECHUE OSKCIEPTH3bl, a TaKXKE CBSI3aHHBIE C €€
MIPOBEJIEHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHOro 3akoHa OT 17.12.1999 N 212-03)

6. IlpomaBenm (M3TOTOBUTENB), YIOJHOMOYECHHAs OpraHU3alMs WIH  YIOJTHOMOYEHHBIN
VHJMBHUIYyAIbHBIN NpeIIpUHUMATENb, MUMIIOPTEP OTBEYAaET 3a HENOCTaTKW TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUWHBIA CPOK, €CJIA MOTPEOUTENh TOKAKET, YTO OHU BO3ZHHUKIIM IO TEpeladd TOoBapa
MOTPEOUTEITIO MITK TI0 IPUYMHAM, BO3HUKIIIAM JI0 STOT'O MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B otHOmenun ToBapa, Ha KOTOPHIA YCTAHOBJICH TapaHTUWHBIA CPOK, MPOJaBel (M3rOTOBUTENH),
YIOJHOMOYCHHAsI OpTraHU3alus WM YIOJTHOMOYCHHBIH WHIMBHYaTbHBIN MPEIIPUHIMATENb, HMIIOPTEP
OTBEYAeT 3a HEIOCTAaTKH TOBapa, €CIM HE JOKKET, YTO OHU BO3HUKIM IIOCIE Iepeladyd ToBapa
MOTPEOUTEII0  BCJICICTBUEC HAPYUICHHUS IOTPEOUTENIEeM TpPaBUJ KCIOJIb30BAHUS, XPaHCHHS WU
TPAHCIOPTHPOBKY TOBApa, NEHCTBUN TPETHUX JIUI] UK HEIIPEOIOIUMON CHIIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeien denepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpyMHOrabapuTHOTO TOBapa M TOBapa BeCOM Oojiee MATH KUJIOTPAMMOB JJISi PEMOHTA,
YIICHKH, 3aMeHbl U (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIIOTCS CHJIAMU M 32 CUeT MpoJaBlia
(M3roToBUTENSA,  YNOIHOMOYEHHOW  OpTraHM3allUd  WJIM  YINOJHOMOYEHHOTO  HMHIUBUAYaJTbHOTO
MpearpuHUMAaTeNsi, UMIOpTepa). B ciydyae HEUCHOTHEHHsS [aHHOW OOS3aHHOCTH, a TaKXkKe MpH
OTCYTCTBUHM TMpOJaBlia (M3rOTOBUTENs, YMOJIHOMOYEHHONW OpraHM3alMd WM  YHOJHOMOYEHHOT'O
WHIUBUAYATBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS OTPEOUTENs JOCTaBKa U (WIIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA moTpebutenem. [Ipu »ToM mpopasen
(M3roTOBUTENb,  YINOJTHOMOYEHHAs  OpraHM3alMs WM  yIOJTHOMOYEHHBIM  MHIUBUAYaTbHBIN
MpeapUHUMATENh, UMIIOPTEP) 0053aH BO3MECTHTh MOTPEOUTENIO PACXOMbI, CBSI3aHHBIE C JOCTaBKOU U
(unn) BO3BpaTOM yKa3aHHBIX TOBAPOB.

(. 7 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 19. Cpokum npeabsiBNeHUA notpebutenem TpeboBaHUM B OTHOLUEHUM
HeAOCTaTKOB ToBapa

1. TloTpeOutenp BHpaBe MNperbsIBUTH IPEIyCMOTpeHHblEe cTaThell 18 Hacrosimero 3akoHa
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TPCGOBaHI/ISI K OpoJaBly (I/I3I‘OTOBI/ITGJIIO, ynOHHOMO‘-IGHHOﬁ opranus3anuv WA YIOJIHOMOYCHHOMY
UHIUBUAYAIbHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHWHM HEAOCTaTKOB TOBapa, €CJIU OHHU
oOHapyKEeHBI B TSYCHHUE TAPAHTHUIHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNH TOBApOB, Ha KOTOPBIE TAPAHTUHWHBIE CPOKU WM CPOKH T'OJHOCTH HE YCTAHOBJICHBI,
HOTpe6I/ITCJH) BIIpaBC€ MPECAbABUTL YKA3aHHBLIC Tpe6OBaHI/I$[, €CJIM HCOOCTATKH TOBApPOB O6Hap}I)KCHBI B
pasyMHBII CPOK, HO B Mpenesax IBYX JIET CO JHS Iepefadyd WX MOTPeOUTeNto, eciau 0ojee JUTMTebHbIe
CPOKH HE yCTAHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(. 1 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. I'apaHTUIHBII CPOK TOBapa, a TAK)KE CPOK €ro CIyObl MCUHUCISETCS CO AHS Iepefadyd ToBapa
HNOTPEOUTENIO, €CIM HMHOE HEe IpelycMOTPeHO JoroBopoM. Ecimum JeHp nepepadd ycTaHOBUTh
HCEBO3MOXHO, 3TH CPOKH UCHHUCIAIOTCA CO JHA U3rOTOBJICHUA TOBAapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

st ce30HHBIX TOBapoB (00YyBH, ONEXKIBI W TPOYMX) ATH CPOKH HCUYUCISAIOTCS C MOMEHTa
HAaCTYIUIEHUS] COOTBETCTBYIOIIErO0 CE30HA, CPOK HACTYIUIEHHSI KOTOPOI'O ONPENEISAETCS COOTBETCTBEHHO
cyorekramu Poccuiickoit dexepanu HUCXOAS W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKICHUS
norpedurenei.

[Tpu nponmake TOBapoB Mo o0pasiaM, MO IMOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKITIOUCHHS
JOTOBOpa KYIUIU-TIPOJIA)KM W MOMEHT TIepellaud ToBapa NOTPEOMTETI0 HE COBNANAIOT, 3TH CPOKH
WCYHCIIAIOTCS CO JHS JOCTaBKH ToBapa moTpeOuTento. Eciau moTpeOUTens JUIIEH BO3MOXKHOCTH
UCTIOJB30BAaTh TOBAp BCJEICTBHE OOCTOSATENBCTB, 3aBHCAIIMX OT TpoJaBla (B YaCTHOCTH, TOBap
HY)KJAaeTCsl B CHEIHAIbHON yCTAaHOBKE, TMOIKIIOYCHHH WM COOpPKE, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUHWHBIA CPOK HE TEYET JIO YCTPAHEHUS MPOJABIIOM TaKUX OOCTOSTENLCTB. ECiM JeHb JTOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHS, COOPKM TOBapa, YCTPAaHCHHS 3aBUCSINUX OT IMPOAaBIa OOCTOSTEIbCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET WCIIOJb30BaTh TOBAp [0 HA3HAYCHHIO, OIPEICIUTH
HEBO3MOXKHO, 3TH CPOKH UCUUCIISIFOTCS CO JHS 3aKIFOUYCHUS JIOTOBOPA KYTUTH-TTPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A03an uckimrodeH. - denepaibHblid 3aK0H 0T 17.12.1999 N 212-03.

CpOK T'OOJHOCTH TOBapa OIPCACIIACTCA IMECPUOAOM, HCUUCIACMBbIM CO JHSA HM3IrOTOBJICHHUA TOBapa, B
TCUCHHUC KOTOpPOro OH IMPUIoOACH K HCIIOJb30BAHUIO, WHJIHN ,HaTOﬁ, A0 HACTYIUICHUA KOTOpOfI TOBAp
IpUTroACH K UCITOJIBb30BAHUIO.

[Ipo0/KUTEILHOCTh CpOKa TOJHOCTH TOBapa JO/KHA COOTBETCTBOBATH  00SI3aTEIIbHBIM
TpeOOBaHUSAM K O€30MaCHOCTH TOBapa.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHﬁHBIe CPOKH MOI'YT YCTAHABJIMBATHCS HAa KOMINICKTYIOIMIUC U3JACIINA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHBIe CPOKH HAa KOMIUICKTYIOIINEC U3ACIINA U COCTABHBIC YaCTH NUCUYHUCIIAOTCH
B TOM K€ ITIOPAAKE, UTO U FapaHTHﬁHBIﬁ CpOK Ha OCHOBHOM TOBAap.

rapaHTHfIHBIe CPOKM Ha KOMIUICKTYOIIHUEC MU3ACIUA W COCTABHBIC YaCTH TOBAapa CUYHUTAKOTCH
PpaBHBIMHA FapaHTHﬁHOMy CPOKY Ha OCHOBHOC U3JICJINEC, CCJIN NHOC HC YCTAHOBJICHO JOTOBOPOM. B cJiy4dac,
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€CJIM Ha KOMIUIEKTYIOIIEE M3/IeJIMe U COCTAaBHYIO 4acThb TOBAapa B JOIOBOPE YCTAHOBJIEH I'ApaHTUWHBIN
CPOK MEHbIIEH MPOJOJIKUTENIBHOCTH, YEM TapaHTUIHBI CPOK HAa OCHOBHOE H3JIENINE, MOTPEeOUTEIND
BIIpaBE IMPEABABUTH TPEOOBAHUS, CBA3AHHbIE C HEAOCTATKAMHU KOMIUIEKTYIOLIErOo U3/AEJNS U COCTaBHOMN
4yacTH TOBapa, IpU UX OOHAPYKEHUH B TEUEHHE rapaHTUHHOIO CPOKA Ha OCHOBHOE W3JIEIHE, €CIIM MHOE
HE IIPELyCMOTPEHO TOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnn Ha KOMIUIEKTYIOIIIEE M3/1eIHe YCTaHOBIICH TapaHTHIHBIA CPOK OOJIBIIECH MPOAOIKUTETEHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENIb BIpPaBE MPEAbSIBUTH TpeOOBaHUS B
OTHOIIEHWH HEAOCTAaTKOB TOBapa IIpU YCIOBHUH, YTO HEIOCTATKH KOMIUIEKTYIOIIETO H3JEIus
oOHapyKeHbl B TEUEHHE FapaHTUHHOTO CPOKa HA 3TO U3JIENINE, HE3aBUCUMO OT UCTEUEHUs TapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3zaHHbIE B HACTOAIIEH CTAaTbe, TOBOIATCS O CBEIACHUS MOTpeduTtens B nH(popMaIuu o
TOBape, MPeI0CTaBIIEMOMN MOTPEOUTENIO B COOTBETCTBUU cO cTaThell 10 HacTosmero 3akoHa.

5. B cnydasx, korja npexyCMOTPEHHBIM JOINOBOPOM TapaHTHHHBIM CPOK COCTaBIISIET MEHEE ABYX
JeT U HEeNOCTaTKH ToBapa OOHAapyKeHbl MOTpeOHTeNeM IO HCTEUEHUM TapaHTUHHOrO CpOKa, HO B
mpenenax JABYX JIeT, MHOTpeOWTeNnb BIpPaBe MPEIbsIBUTh MNpOAaBIly (M3rOTOBUTENO) TpeOOBaHMUS,
MIpeAYyCMOTPEHHBIE CTaThel |8 HacTosmero 3akoHa, €CiM JOKaKeT, YTO HEJOCTAaTKH TOBapa BO3HUKIIH 10
€ro nepenadyu NOTPeOUTENIO WU 110 IPUYUHAM, BOSHUKILIUM JI0 TOI'0 MOMEHTA.
(. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cimyuae BBISBICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHMTENh BIpPABE NPEIAbSIBHUTH
W3TOTOBHUTENIO  (YIOJHOMOYCHHOH  OpraHW3alid WM yIIOJIHOMOYEHHOMY  WHIUBUAYAIbHOMY
MPEIIPUHIMATENI0, UMIIOPTEPY) TpeOoBaHWEe O OE3BO3ME3THOM YCTPAaHCHHH TaKUX HEIOCTATKOB, €CIH
JOKaXXET, YTO OHM BO3HUKIIM JI0 TIEpEIayi TOBapa MOTPEOUTEITO WK IO IPUIHHAM, BOSHUKIIHM JI0 3TOTO
MOMEHTA. YKa3aHHOE TPEOOBaHUE MOXET ObITh MPEIBSIBICHO, €CITU HEJIOCTATKU TOBapa OOHAPY)KEHBI 110
WCTCUCHHUH JIBYX JIET CO JHS MEepeadd ToBapa MOTpeOUTENI0, B TCUCHHE YCTAaHOBICHHOTO HA TOBApP CPOKa
CITy>)KOBl WJIM B TEYCHHUE JCCATH JIET CO JHS Tepeaadd ToBapa MOTPEOUTENI0 B Cllydae HEYCTAHOBIICHHSI
cpoka cimyx0bl. Eciiu ykazanHoe TpeOoBaHHE HE yIOBJIETBOPEHO B TCUCHHE MBAALATH JTHEH CO JHS €ro
MPEIbSBICHHS TIOTPEOUTEIEM WM OOHAPYKEHHBIM MM HEIOCTaTOK TOBapa SIBISICTCS HEYCTPAHUMBIM,
NOTPeOUTENh 110 CBOEMY BHIOOPY BIIPAaBE MPEIbSIBUTH M3TOTOBUTEINO (YHOJIHOMOYCHHOH OpraHM3alluu
WIH YIOJIHOMOYEHHOMY WHIMBHIYaTbHOMY HPEANPUHUMATEII0, UMIIOPTEPY) UHBIC MPEIyCMOTPEHHbBIE
nyHKToM 3 cratbu 18 HacTosmero 3akoHa TpeOOBaHUS WIM BO3BPATUTH TOBAP H3TOTOBUTEIIO
(YNOJTHOMOUEHHOH OpraHW3alliil WM YINOJHOMOYEHHOMY WHAWBUIAYAIBHOMY MPEIIPUHUMATEINIO,
UMIOPTEPY) U MOTPeOOBaTh BO3BPATa YIUIAYCHHOM JCHEKHON CYMMBI.

(. 6 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe He[oOCTaTKOB ToOBapa Mu3rotoButenem (npoaaBuUOM,
YNONTHOMO4YEHHOM opraHusauuen unu YNONMHOMO4YEHHbIM MHAUBUAYaNbHbIM
npeanpuHUMaTesneM, MMNOpPTEPOM)

(B pen. denepanpHoOro 3akona ot 21.12.2004 N 171-03)

1. Ecu CpOK YCTpaHCHHUA HCAOCTATKOB TOBApa HC OIIPCACIICH B MMHMChbMEHHOM (I)OpMC COr1aliCHU EM
CTOPOH, OTU HEAOCTATKU JOJIKHBI OBITh YCTPAHCHBI U3TOTOBUTCIICM (HpO,Z[aBL[OM, yHOJ'IHOMO‘-ICHHOfI
OpFaHI/IBaHI/Ieﬁ nin YHOJIHOMOYCHHBIM HHIAUBHUYaJIbHBIM NpeaAIIpUHUMATCIICM, I/IMHOpTCpOM)
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HE3aMEJIUTENbHO, TO €CTh B MUHHUMAJbHBIH CPOK, OOBEKTUBHO HEOOXOAWMBIA Ui UX YCTpaHEHUs C
y4eToM OOBIYHO TpUMeHseMoro crocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBApa, OINpPEICNIEMBbIA B
MIMCBMEHHOM (popMe coramieHneM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh JHEH.

B cnyuae, eciiu Bo Bpemsi ycTpaHEHUsI HEJIOCTATKOB TOBapa CTaHET OYEBHJIHBIM, YTO OHU HE OYIIyT
YCTpaHEHbl B ONpPEACICHHBIM COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOUUTH COrJIAlllEHUE O
HOBOM CpPOKE YCTpaHEHHs] HEJOCTaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOAMMBIX Ul yCTPaHEHHS
HE/IOCTATKOB TOBapa 3alacHbIX YacTel (neTalneil, MarepuaioB), 000pyIOBaHUS WM MOJOOHBIC TPUYNHBI
HE SBJISIFOTCS OCHOBAHHMEM JUIsl 3aKJIIOYEHUsS COIVIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYLIECHUE CPOKA, ONPEAEICHHOr0 COIIAIEHUEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHomEHHMM TOBapoB JJIMTENIBHOTO IIOJIb30BaHMSI HW3TOTOBUTENb, MpOJABELl JIMOO
YIOJHOMOYEHHAs] OpraHMU3alMsl WIM YIOJHOMOYEHHBIN MHAMBUYaTbHBIN HpeanpUHUMaTEeNb 00s3aHbI
IpU TNPEAbSIBICHUN MNOTpeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CpPOK Oe3BO3ME3IHO
MIPEI0CTaBUTh MOTPEOUTENIO Ha MIEPUOJT PEMOHTA TOBApP UIUTEIHHOIO MOJIb30BaHUA, 00JIa1al0Uil STUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMU CBOMCTBAMHU, OOECTIEYHB JIOCTABKY 3a CBOM cyeT. [lepedeHr ToBapoB
JUINTEIBHOTO MOJIb30BaHMs, HA KOTOPbIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSETCs, yCTaHABIUBAETCS
[IpaBuTenscTBOM Poccuiickoi @enepannm.

(B pea. ®enepanpHbix 3akoHOB OoT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

3. B cnydae ycTpaHeHHs HENOCTAaTKOB TOBapa TApaHTHUHHBIA CPOK Ha HEro MpOJJIEeBAETCS Ha
MEepuoJl, B TEUCHHE KOTOPOTO TOBAP HE KCIIOJIB30BAICSA. YKA3aHHBIA TEPHOA HMCUYUCISETCS CO JIHS
oOparieHus: moTpeduTeNs ¢ TpeOoBaHUEM 00 YCTpPaHEHHMHM HEIOCTAaTKOB TOBapa JIO JIHS BBIJAYH €T0 IO
OKOHYaHWH peMoHTa. [Ipu BeIgaue TOBapa M3rOTOBUTEND (MIPOJABEIl, YIIOJTHOMOYCHHAS! OPTaHU3aIHs UITH
YIOJHOMOYCHHBIH  HMHIWBHIYaJIbHBIH TNPEANPUHUMATENb, HMMIIOPTEp) O0s3aH TNPEJIOCTaBUTh B
MUCbMEHHOW opMe moTpeduTe o nHOpPMaIIo O JaTe oOpalleHus MoTpeduTeNst ¢ TpeboBaHuEM 00
YCTpaHEHUU OOHAPYKEHHBIX MM HEIOCTAaTKOB TOBapa, O Jare Iepeiadyd ToBapa MOTpeOHTeneM Juis
YCTPaHEHUsI HEIOCTATKOB TOBapa, O JaTe YCTPAaHCHHsS HEJAOCTaTKOB TOBapa C WX ONHMCaHHEM, 00
WCIIOJIb30BAHHBIX 3allACHBIX YacTAX (JIETalsiX, MaTepualiaX) U O JaTe BbIJIA4d TOBapa MOTPEOUTEIO IO
OKOHYaHUH YCTPAaHCHHS HEIOCTATKOB TOBapA.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHWW HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO M3ACIHS WU
COCTaBHOW YacTH OCHOBHOT'O H3JICJIMs, HAa KOTOPBIC YCTAHOBJICHBI TapaHTUWHBIC CPOKH, Ha HOBBIC
KOMIUICKTYIOIIEe M3/ICJINE MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABIMBACTCS T'apaHTUHHBIN
CPOK TOH >K€ TMPOJOJDKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIOIICE U3JICIUEC WM COCTABHYIO
9acTb OCHOBHOT'O M3JIENHSI, €CIIM UHOE HE MPEyCMOTPEHO JOTOBOPOM, U TAPAHTUHUHBIN CPOK UCUUCIISIETCS
CO JTHS BBIIa4YH MOTPEOUTEIIO ATOT0 TOBapa MO0 OKOHUYAHUU PEMOHTA.

(1. 4 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero KayecrTaea
1. B cjIydac O6Hapy)KeHI/I}I HOTpC6I/ITCJ'ICM HCAOCTATKOB TOBapa U MPCABABICHHUA Tpe60BaHI/I$I O €ro

3aMCHC mpoaaBCIl (I/I31" OTOBUTCIIb, YIIOJITHOMOYCHHAA OpraHu3anusa nim ynOHHOMO‘-IGHHLIﬁ
I/IH,Z[I/IBI/I,[[yaJ'IBHHﬁ npeaArpuHNMarTelib, I/IMHOpTep) 00s13aH 3aMEHUTH TaKOM TOBApP B TCUHCHUC CCMU JHEH



https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=26.11.2021&dst=100043&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=373622&date=26.11.2021&dst=100149&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=26.11.2021&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=26.11.2021&dst=100101&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=26.11.2021&dst=100046&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=26.11.2021&dst=100046&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=26.11.2021&dst=100047&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=26.11.2021&dst=100093&field=134

CO JIHS TPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTPEOUTENIEM, a IPH HEOOXOIUMOCTH JOTIOTHUTEIbHOM
IIPOBEPKU KayecTBa TAKOTO TOBapa MpPOAaBIOM (M3rOTOBHUTENEM, YIOJIHOMOYEHHOM OpraHu3alueil uiu
YIOJHOMOYEHHBIM HUHIUBUAYAIbHBIM NIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHUE JBAJLATU JHEH CO
JIHSI IPEIbSIBIICHNS YKAa3aHHOTO TPEeOOBaHU.

Ecniu y mnpomaBua (M3roToBUTENS, YINOJIHOMOYEHHOW OpraHu3aldyd WM YIOJHOMOYEHHOIO
UHJUBUAYAIbHOIO IPEANPUHUMATENS], UMIIOPTEPA) B MOMEHT NpEAbABICHUS TPeOOBaHMSI OTCYTCTBYET
HEOOXOMMMBIA Ui 3aMEHBl TOBap, 3aMEHa JOJDKHA OBITh INPOBEICHA B TEYCHHWE Mecsla CO JIHS
MIpeIbSABICHUS TAKOTO TPEOOBaHUSI.

B paitonax Kpaiinero CeBepa W mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENsS O
3aMEHe TOBapa MOJICKUT yJOBJIECTBOPEHUIO 110 €ro 3asBICHUIO B CPOK, HEOOXOAUMBIN AJISl OYEpEeaHOM
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TU pailoHBI, B Cllydae OTCYTCTBHUS y MpOjaBla (M3TOTOBUTEIS,
YHOJHOMOYEHHONW OpraHu3alud WIM  YHOJHOMOYEHHOIO HHIUBUAYAIbHOI'O IpEeANpUHUMATEIS,
UMIIOpTepa) He0OXOUMOTrO JUIsl 3aMEeHbI TOBapa Ha JIeHb MPEAbIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu nuis 3amensl ToBapa TpeOyercst Oosiee ceMu AHEH, MO TPeOOBAHUIO MOTPEOUTENS MPOABELl
(u3roroBuTenp MO0 YMOJHOMOYEHHAs OpTraHM3alMs WM YIOJHOMOYEHHBIH WHAMBHYabHbIN
MpealpyuHUMAaTeNb) B TEUEHUE TPeX JHEH co JHs MpexbsBIeHHUs TpeOOBaHHUS O 3aMeHe ToBapa oO0s3aH
0€3BO3ME3/THO TPEAOCTABUTH IOTPEOUTENI0O BO BPEMEHHOE MOJB30BAHWE HA IEPHOJ 3aMEHBI TOBap
JUIUTENBHOTO TOJb30BaHUs, OONAJalONIMil ATHUMU >K€ OCHOBHBIMU MOTPEOUTETHCKUMHU CBONCTBaMH,
o0ecrieunB €ro JOCTaBKy 3a CBOMl cueT. DTO MpaBWJIO HE PACIPOCTpaHsSETCs Ha TOBAapbl, NEPEUYCHb
KOTOPBIX OMPENEIAETCS B COOTBETCTBUU C MyHKTOM 2 cTaThi 20 HACTOSIIEro 3aKOHaA.

(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEKAIIETO Ka4eCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIIMI B YIIOTPEOJICHHUH.

[Ipu 3ameHe ToBapa TapaHTUHHBIA CpPOK HCYHCISCTCS 3aHOBO CO JHs Iepelladud ToBapa
MOTPEOUTEITIO.

CtaTtbsa 22. CpoKM yAOBNEeTBOPEHUA OTAENbHbLIX TpeboBaHUM noTpeduTens
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

TpebGoBanusi mOTpeOUTENST O COPa3MEPHOM YMEHBIICHUU MOKYIHOW IEHBbl TOBapa, BO3MEIICHUU
pacxoJIoB Ha HCIPABICHWE HEAOCTAaTKOB TOBapa IOTPEOMTENIeM WM TPETHUM JIMIIOM, BO3BpaTe
yIUIA4eHHON 3a TOBAap JCHEKHOM CYMMBI, a TaKkke TpeOOoBaHHWE O BO3MEIIECHUH YOBITKOB, TPUYMHEHHBIX
MOTPEOUTETI0 BCICJACTBHE MPOJAXKH TOBapa HEHAUICKAIEro KadecTBa JUOO IPEIOCTaBICHUS
HeHaNexamed HHPOpMAIMK O TOoBape, MOANEKAT YIOBJIETBOPEHUIO MPOJABIOM (M3TOTOBHUTEIEM,
YIOJIHOMOYEHHOW OpraHu3alded WM YNOJHOMOYEHHBIM WHJAWBUAYAJIbHBIM MpEANPUHUMATENEM,
UMIIOPTEPOM) B T€UEHUE JICCATHU AHEU CO THS MPEIbIBICHUS COOTBETCTBYIOIIETO TPeOOBAHUSI.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJITHOMOYEHHOM
OopraHmM3auumn unm ynosiTHOMOYeHHOro MHAUBUAYaNbLHOro NpeanpuHUMaTens, umnopTepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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1. 3a HapymeHue npeaycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKXKE 3a
HEBBITIOJTHEHNE (3aICPKKY BBIMOJTHEHHS) TPEOOBAHUS MOTPEOUTENSI O TPEJOCTABICHUHN €My Ha TIEPUOJT
pPEMOHTA (38,MCHI)I) AHAJIOTUYHOI'O TOBapa ImpoaaBely (I/I3FOTOBI/ITCJII), YHOOJIHOMOUYCHHAs OpraHuv3anus Wjin
YIOJHOMOYEHHBIH MHIAUBUAYAIbHBIN MpEeANpUHUMATENb, UMIOPTEP), AONYCTUBIINN TaKUe HApYLICHUS,
VIUTAYUBAET IMOTPEOUTEITIO 32 KaXIbIH JICHb MPOCPOUYKU HEYCTOMKY (TICHIO) B pa3Mepe OJHOTrO MPOICHTA
LICHBI TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa oIpenenseTcsi, UCXOAI W3 €ro IICHbI, CYIIECTBOBABIIEH B TOM MeECTe, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENs JOJKHO ObUIO OBITh  YJOBJIETBOPEHO MPOJABLUOM (M3TOTOBHUTENEM,
YIOJTHOMOYEHHOH OpraHu3anueldl WIM YIOJHOMOYEHHBIM HWHAWBHIYATbHBIM TPEANPHHUMATEICM,
UMIIOPTEPOM), B JICHb JAOOPOBOIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHWS WM B JICHb BBIHECCHHS
Cye0HOTO pelIeHus, eciii TpeboBaHKe TOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyyae HEBBINIOJNIHEHUSI TPEOOBAHUN OTPEOUTENSI B CPOKH, MPETyCMOTPEHHbIE cTaThbsiMu 20 -
22 wnHacrosimiero 3akoHa, MOTpeOUTENh BIpaBe MO CBOEMY BBIOOpPY MpEABbSBUTH HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosAmero 3akoHa.

Ctatba 23.1. [llocneacTtBus  HapyweHUMs  npoAdaBLOM CpoKa nepepayu
npeaBapuUTeNibHO OMNJIa4YeHHOro ToBapa notpeouTtento
(BBenena denepanbHbiM 3ak0HOM 0T 25.10.2007 N 234-D3)

1. JloroBop KyILIH-TIPOJAXH, MPeTyCMaTPUBAIOMIMM 00S3aHHOCTh MOTPEOUTENsI MpeaBAPUTEIHHO
OILJIaTUTh TOBAp, JOJHKEH COJEPKATh YCIOBUE O CPOKE Mepejaun ToBapa NOTPeOUTENIo.

2. B ciywae, ecau mpojaBell, MOTYYUBIIMNA CyMMY IpEABApUTENbHON OIUIAThl B OIPEIEICHHOM
JIOTOBOPOM KYTIUIU-TIPOAAXKU pa3Mepe, He MCIHOJIHWI O0s3aHHOCTh 110 Ieperadye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTEIH [0 CBOEMY BBIOOPY BIIpaBe MoTpeOOBaTh:

nepcaadyu OINIa4CHHOI'O TOBapa B YCTaHOBHeHHBIﬁ UM HOBBIHM CpOK;
BO3BpaTa CyMMbI HpeHBapHTeHBHOﬁ OILUIAThI TOBApa, HE IICPCAAHHOIO IIPOAABIIOM.

HpI/I 3TOM HOTpe6I/ITeJ'IB BIIpaBC HOTpe6OBaTB TaKKC IMOJIHOI'O BO3MCILICHHU A Y6BITKOB, MMPUYUMHCHHBIX
€My BCJICACTBUC HApyHmI€HHA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IIPOAAKHW  CpOKa II€peHaavdu
IpeaABAPUTCIIbHO OIUIAYCHHOI'O TOBApa.

3. B ciyuae HapylleHuss YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-TIPOJAXHU CpOKa Ieperadyu
MIPEBAPUTENILHO OIUIAYEHHOr0 TOBapa MOTPEeOMUTENI0 MPOAABEll YIJIAauMBaeT €My 3a KaKIbld JCHb
IIPOCPOUYKU HEYCTONKY (II€HH) B pa3Mepe MOJOBUHBI ITPOIIEHTA CYMMBI IPEABAPUTEILHOMN OILIAaThl TOBAPA.

HGYCTOﬁKa (HCHI/I) B3BICKUBACTCA CO IHA, KOr'Ja IO AOTOBOPY KYIUIM-TIPOAAXU II€pe€iada TOBapa
HOTpe6I/ITeJ'IIO JOJDKHa ObL1a OBITH OCYHICCTBJICHA, A0 OHA IEpCAavyn TOBApa HOTpe6I/ITeJHO WiIn 00 AHsA
YAOBJICTBOPCHUA Tpe60BaHI/IH HOTpe6I/ITeJ'I}I 0 BO3BPATC €My NIPCABAPUTCIIBHO yHHaquHOﬁ UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTENeM HEYCTOWKHM (IIeHM) HEe MOXKeT TPEeBBIaTh CyMMY
IIpeBapUTENILHON OIJIaThl TOBapa.
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4. TpeboBaHus MOTPEOUTENS O BO3BpATE YIIAYEHHOH 32 TOBAp CYMMBI M O IOJIHOM BO3MEIICHHH
Y6BITKOB momIC)KAaT YAOBJICTBOPCHUIO IIPOAABLHOM B TCUYCHHUE OCCATU HHCﬁ CO OHA MPCABABICHHUA
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpebGoBanus MOTpeOUTENs, yYCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThbH, HE IOIJICKAT
YAOBJIETBOPEHUIO, €CIIM NpPOAABEl] JOKaKET, YTO HapyLIEHUWE CPOKOB Iepeladd IMOTPEeOUTEINIO
IIPEIBAPUTENIBHO OIJIAYEHHOT0 TOBapa IMPOU30LUIO BCIIEJACTBUE HENPEOJOJUMOM CHUJIbl WM IO BHUHE
noTpeOuTeNs.

Ctatba 24. PacuyeTbl C noTtpebutenemMm B criy4ae npuodopeTteHuss UM ToBapa
HeHaanexawero KayecTsa

1. Ilpu 3ameHe TOBapa HEHaJUIEXKAIIEro KayecTBa Ha TOBAp ITOW )K€ MapKH (3TUX ke MOJIEIU U
(1K) apTUKyJa) mepepacyeT LeHbl TOBapa He MPOU3BOIUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAAJEXKaIlero KauecTBa Ha TAaKOW K€ ToBap JIpyrod Mapku (MojeiH,
apTUKyJa) B clyyae, €ciii IIeHa TOBapa, MOJUIeKaIIero 3aMeHe, HKE IIeHbl TOBapa, NMPeJI0CTaBICHHOTO
B3aMeH, NOTpeOuTeNb JOKEH JOIUIATUTh Pa3HUIly B IIEHAX; B CiIydae, €Cliu LieHa TOBapa, MoJyIexkKallero
3aM€He, BbIIIe IIEHbl TOBapa, NPEJOCTAaBIEHHOTO B3aMEH, pa3HUIAa B I1I€HAaX BBIJIAYUBAETCS
norpedutento. lleHa ToBapa, Mmojaiekamlero 3amMeHe, ONpEAEsseTCss Ha MOMEHT €ro 3aMeHbl, a €CiH
TpeOOBaHUE MOTPEOUTENss HE YJOBJIETBOPEHO MPOAABLIOM, II€HA 3aMEHSEMOro TOoBapa M Il€Ha
NepeaBaeMoro B3aMeH TOBapa ONPEAEISIIOTCS Ha MOMEHT BBIHECEHHSI CYJIOM PELIEHUs O 3aMEHE TOBapa.
(B pen. denepanbroro 3akona ot 17.12.1999 N 212-®3)

3. B cimyuae mpenbsiBiieHUsS] MOTpeOUTENeM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHH MOKYITHON
IIEHBl TOBapa B pacueT MPUHUMAETCS IICHa TOBapa Ha MOMEHT IPEAbsBICHUS MMOTPEOUTEIEM TPeOOBaHUS
00 yIIeHKE WJIH, €CIIi OHO JIOOPOBOJIFHO HE YJIOBICTBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEUICHUS O
COpa3MEepHOM YMEHBIIICHUH ITOKYITHOH 1IECHBI.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4, HpI/I BO3BpaTe TOBAapa HCHAAJICKAINCTO KaucCTBa HOTpe6I/ITeJ'IB BIIpaBC Tpe6OBaTb BO3MCIIICHUA
Ppa3sHULIbI MEKOY HGHOﬁ TOBapa, YCTaHOBHeHHOﬁ AO0roBOpoM, U HeHOﬁ COOTBECTCTBYIOIICTO TOBApa Ha
MOMCHT I[O6pOBOJ'IbHOFO YAOBJICTBOPCHHUS TAKOI'O Tpe6OBaHI/I$I nimn, €CJIN Tpe6OBaHI/Ie I[O6p0BOJ'IBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHECCCHUSA CYyJOM PCILICHU.

(n. 4 BBenmen denmepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pea. denepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciywae BO3BpaTa TOBapa HEHaJJIEXKAIlIEero KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEINIO
BO3BpalllaeTcsl yIUIauyeHHas 3a TOBAp JIEHEXHas CyMMa B pa3Mepe MOrameHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJInTa, a TAaKKe BO3MEIIAETCs IJ1aTa 3a MPEA0CTABICHUE KPEIUTa.

(m. 5 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cmydae Bo3BpaTa TOBapa HEHAJUIEKAIIETO KauecTBa, MPUOOPETEHHOrO MOTpeOUTEIeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YINIAYEHHYIO 32 TOBap
JICHSXKHYI0 CyMMY, a Tak)Ke BO3MECTHTHh YIUIau€HHBbIC MOTPEOHMTENEM MPOIEHTHl W WHBIC IMJIATEKHU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

(. 6 BBenen denepanbHbiM 3akoHOM 0T 21.12.2013 N 363-D3)
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CraTtbsa 25. [NpaBo noTpebutenst Ha o6MeH ToBapa Hagnexawero Ka4yecTaea

1. IorpeOutens BHpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIN TOBAp HAJIEkKAIIErO KavyecTBa Ha
AHAJIOTUYHBIA TOBAp Y MPOJAABIA, Y KOTOPOTO ATOT TOBAp ObUI MPHOOPETEH, ecii yKa3aHHBIH TOBap HE
nojotren o gopme, rabapuram, pacoHy, pacIBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOutens MMeeT MpaBO Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HAJUIEXKAIEro KadyecTBa B
TE€YEHHE YEThIPHA/ILATH JHEN, HE CUUTAsl THS €ro MOKYIKH.

OOMeH HemnpoaOBOJILCTBEHHOTO TOBapa HaJUIeXkalllero KadecTBa IPOBOAUTCS, €CJIHM yKa3aHHBIN
TOBap HE OBLI B yMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTEIHCKUE CBOWCTBA, TIJIOMOBI,
(habpuuHbIe SPIIBIKU, & TAKKE UMEETCS TOBAPHBIN Y€K MM KACCOBBIM YeK JIMOO MHOW MOITBEPKIAIOIIHIMA
OIJIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE y MOTPEeOUTENsE TOBAPHOTO YeKa MIJIM KaCCOBOI'O yeKa
00 MHOTO MOJATBEPXKIAIOIIET0 OIJIaTy TOBapa JIOKYMEHTa He JIMIIAET ero BO3MOXKHOCTH CChLIAThCS Ha
CBH/JICTEIBCKHE ITOKA3AHUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIMX OOMEHY MO OCHOBAaHHUSM, YKa3aHHBbIM B HACTOSIIEH CTaThe,
ytBepxkaaercs [IpaButensctBoM Poccuiickoit denepanuu.

2. B ciyuae, eciiu aHaJIOTMYHBINA TOBap OTCYTCTBYET B MPOJAKe HA AEHb 0OpaIleHUsl TOTPEOUTENs K
MPOJaBIly, MOTPEOUTENb BIPAaBE OTKAa3aThCsl OT MCIOJIHEHMs JOroBOpa KyIUIM-IPOAAKU U MOTPeOOBaTh
BO3BpaTa YIJIAYCHHOW 3a YKa3aHHBIA TOBAp JIEHEXKHON CyMMblL. TpeOoBaHHME MOTpeOWTENs O BO3BpaTe
YIUIAYEHHOW 32 YKa3aHHbBIA TOBAp JIEHEKHOW CyMMBbI MOMJIEKUT YJIOBIECTBOPEHUIO B TEUCHUE TPEX JTHEU
CO JTHS BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornameHuro MOTpPEeOHTENs] C MPOJABIOM OOMEH TOBapa MOXET OBITh HPEAYCMOTPEH IpH
MOCTYIUICHMH aHAJIOTMYHOTO TOBapa B Tponaxy. [IpomaBerr 00si3aH He3aMEIIUTEIBHO COOOIIUTH
MOTPEOUTEITIO O MOCTYIIJICHUU aHAJIOTMYHOT'O TOBApa B MPOIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. [iIncTaHUMOHHbIN CNOCOO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KYIUIM-TIPOJAKU MOKET OBITh 3aKIIOUYE€H Ha OCHOBAHWU O3HAKOMIICHUS
MOTPEOUTENS C MPEATIOKEHHBIM MPOAABIIOM OMHMCAHUEM TOBapa MOCPEACTBOM KaTaloroB, MPOCHEKTOB,
OyKJIeTOB, (JOTOCHHUMKOB, CPE/ICTB CBSI3U (TENEBU3HMOHHOM, TOYTOBOM, PAAUOCBS3U U JPYTHUX) WA HHBIMU
WCKITIOYAIOIMMHA BO3MOXXHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHHUSI MOTPEOHTENss ¢ TOBapoM OO
o0Opa3oM ToBapa MpH 3aKIOYCHHH TaKOro JOroBopa (IMCTAHIIMOHHBIA CIOCOO MPOAaXH TOBapa)
CII0CO0aMHU.

(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-03)

2. HpO,Z[aBI_[OM A0 3aKIIFOYCHHUA JO0roBOpa A0JIKHA OBITh mpeaocCTaBJICHA HOTpe6I/ITCJ'IIO I/IH(bOpMaI_[I/I}I
00 OCHOBHBIX HOTpC6I/ITCJIBCI(I/IX CBOMCTBaxX TOBApa, 00 aapece (MCCTC HaXO)K,[[eHI/I}I) npoaaBna, 0 MECTC
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HU3TrOTOBJICHUA TOBAapa, (0] IIOJIHOM CI)I/IpMeHHOM HaNMCHOBaHUHN (HaI/IMeHOBaHI/II/I) InpoaaBLa
(M3roToBUTEINS), O IIEHE U 00 YCIOBUSX MPUOOpPETEHHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYkKObI, CPOKE
TOJTHOCTH W TapaHTHHHOM CpOKE, O MOPSJIKE OIUIaTHl TOBapa, a TaKKe O CPOKE, B TCUECHHUE KOTOPOTO
JEWCTBYET NPEIOKEHHIE O 3aKIIFOYCHUHN JOTOBOPA.

3. IloTpebuTreno B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITh B MMCBMEHHOH (hopMe mpepocTaBieHa
uHpoOpManus O ToBape, MpeaycMOoTpeHHast cratheid 10 HacTosmero 3akoHa, a TakkKe MPeayCMOTpEeHHas
MIYHKTOM 4 HACTOSIIEH cTaThl MHPOPMALIKS O TIOPSIKE  CPOKAX BO3BpaTa TOBApa.

4. IloTpeburens BIpaBe OTKA3aThCsl OT TOBapa B JII0OOOE BpeMs JI0 €ro nepeaad, a nocie nepeaadu
TOBApa - B TCUEHHUE CEMU JTHEH.

B cnyuae, ecnn mH(bopManus o MopsiiKe W CpOKax BO3BpaTa TOBapa HAJIEXKAIeTro KauyecTBa He
Obula TpeAoCTaBlieHa B IHCHBMEHHON (opMe B MOMEHT [OCTaBKM TOBapa, MNOTPEOHTENh BIIpaBe
OTKa3aThCs OT TOBAapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Tepeady TOBapa.

Bo3zBpar ToBapa Haanexalero KkauecTsa BO3MOXEH B Cllydae, €CIM COXpPaHEHbI €ro TOBapHbIi BUJ,
MOTPEOUTENBCKUE CBOMCTBA, a TakXke JOKYMEHT, MOATBEpKIAlOMMi (akT U YCIOBUA TOKYIIKH
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpeOuTeNs NOKYMEHTa, MOATBEpKIarolmiero (akr MU yCIOBHS
MOKYNKH TOBapa, HE JIMIIAET €r0 BO3MOXHOCTH CChUIATHCA Ha JApPYyTue J0Ka3aTeIbCTBa MPUOOpETEHUS
TOBapa y JaHHOT'O MTPOJIaBIia.

[MorpeOuTens He BIpaBe OTKa3aTbcs OT TOBapa HAIISKAIIET0 KadecTBa, HMMEIOIIETO
WH/IMBUyaTbHO-OTIPEICTICHHBIC CBOWCTBA, €CIM yKa3aHHBIH TOBAp MOXET OBITh HCIIOJB30BaH
HCKITFOUUTENILHO TTPHOOPETAIONTUM €0 MOTpeOuTeeM.

[Ipn oTkaze moTpeOuTENnss OT TOBapa MpPOJAABEll JOJKEH BO3BPATUTh €MY JACHEKHYIO CyMMY,
yIUIAYeHHYIO0 MOTpeOHUTeNeM IO JOrOBOPY, 3a HCKIIOYEHHEM pacxoOB IpOJaBlla Ha JIOCTaBKY OT
MOTpeOUTENsT BO3BPAILLIEHHOTO TOBapa, HE IMO3[JHEE YeM dYepe3 JAeCATh JHEH cO JHS NpeAbSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHHUS.

5. HOCJ’IGI[CTBI/IH IIpoaaXu ToBapa HECHAMJICKAIIECTO KAa4€CTBA AMCTaAaHIIMOHHBIM crocoooMm IMpOoaaxxu
TOBapa yYCTAaHOBJICHBI ITOJIOKCHHUAMU, ITPEAYCMOTPCHHBIMHU CTATHAMU 18-24 HaCTOsAIICT O 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu otaenbHbIX BUAOB TOBapoOB
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpogaxu OTHEIBHBIX BHUIOB TOBAapoB ycraHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
Oenepanuu.

Maea lll. SALLUTA NPAB NOTPEBUTENEW NMPU BbIMONHEHUA
PABOT (OKA3AHWUU YCIIYT)

CtaTtbsa 27. CpoKMu BbINONTHEHUA paboT (OKkasaHusa ycnyr)
1. HUcnonaurens o0s3aH OCYHICCTBUTL BBIIIOJIHCHHUC pa6OTBI (OKaBaHI/Ie yCJ'IyI‘I/I) B CpOK,

YCTaHOBHCHHBIﬁ IMpaBHUJIaMH BBIIIOJIHCHHUA OTACIIBHBIX BHIOB pa60T (0Ka3aHI/IH OTACIBbHBIX BHU0B ycnyr)
HJIKM JOTOBOPOM O BBIINIOJIHCHUU pa60T (OKaSaHI/II/I ycnyr). B AOTOBOPE O BBIIMMOJIHCHHUN pa60T (OKaSaHI/II/I
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YCIYT) MOXKET MPEeAyCMaTpPUBAThCA CPOK BBIMOJHEHHS pabOThl (OKa3aHUS YCIyTH), €CIM yKa3aHHBIMHU
IIpaBWJIaMH OH HE IPEIyCMOTPEH, a TaKKe CPOK MEHBIIEH IIPOJOJDKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPaBUIIaAMHU.

2. Cpok BbINIOJIHEHUSI PaOOTHl (OKa3aHUSl YCIYyTHM) MOKET OIpPEAesAThCS AATO (IepuosoMm), K
KOTOPOH JTOJKHO OBITh 3aKOHYEHO BBITIOJTHEHUE padoThl (OKa3aHHUEe yCIyrH) Wid (1) AaToi (Iepruoaom), K
KOTOPOM MCIIOJIHUTEINb JIOJIKEH MPUCTYIUTD K BBIIOJTHEHUIO pabOThI (OKa3aHUIO YCIIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BbllloJIHEHUE pabOThl (OKa3aHUE YCIyTH) OCYIIECTBIISETCS MO YacTsIM (JOoCTaBKa
MEPUONYECKON TIeYaTH, TEXHUYECKOE OOCITYy)KMBAaHHE) B TEUYEHHE CpOKa JIEUCTBHUS JIOTOBOpa O
BBITIOJIHEHUH paldoT (OKa3aHWUHM YCIyT), MOJDKHBI TPEAyCMAaTpPUBATHCS COOTBETCTBYIOUIME CPOKH
(meprobl) BHIIOJHEHUS TaKUX paboT (OKa3aHUs yCiyr).

[lo cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITH NMPEAYCMOTPEHBI TAKKE€ CPOKU 3aBEpIICHHS
OTJIENIbHBIX 3TANOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeren denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. NocneacrtBMA HapyleHUA UCMOJNIHUTENEM CPOKOB BbINOJIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnii vcniofTHUTEh HAPYIIWII CPOKH BBHITIOHEHHs paboThl (OKa3aHHs YCIYTH) - CPOKH Hadayla
(M) OKOHYAHUS BBITIOJTHEHUS paOOThI (OKa3aHUS YCIyTH) U (MJIK) MPOMEXKYTOYHBIC CPOKU BBITIOTHEHUS
paboThI (OKa3aHUsl YCIYTH) WM BO BPEMs BBIMOJHEHHUS paOOTHI (OKa3aHMS YCIYTH) CTAJIO OYCBUIHBIM,
YTO OHA HE OYJIET BBITIOJHEHA B CPOK, IMOTPEOUTEIH 10 CBOEMY BHIOOPY BIIpaBe:

(B pen. denepanbubix 3akoHOB 0T 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOJTHUTEIIO HOBBIU CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTh BBIMOJIHEHHE pPaOOTHl (OKa3aHWE YCIYTd) TPETbUM JIMIAM 3a Pa3yMHYIO IIEHY WU
BBITIOJIHUTH €€ CBOMMH CHJIAMH M ITOTPe0OBaTh OT UCIIOJIHUTENS BO3MEIEHUS TIOHECEHHBIX PacXOJIOB;

HOTpC6OBaTb YMCHBIICHHUS LICHBI 3a BBITIOJIHCHUC pa6OTH (OKaSaHI/Ie ycnyrI/I);

OTKa3aThCsl OT UCIIOJIHEHHSI IOTOBOPA O BBIMOJIHEHHH Pa0OThI (OKa3aHUU YCITYTH).
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe MOTPeOOBATH TAK)KE MOJHOTO BO3MEUICHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HAapYIIIEHUEM CPOKOB BBIMOJIHEHUs PaOOTHI (OKa3aHUS YCIYTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEIS.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

2. Ha3HayeHHble TOTpeOMTEIEM HOBBIE CPOKHM BBIIOJIHEHUS pPabOTHl (OKa3aHUSA YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BHIIIOJIHEHUHU pabOThI (OKa3aHUM YCIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cjIyda€ MHIpPOCPOYKH HOBBIX CPOKOB HOTpC6I/ITCJ'IB BIIpaBC€ NPCABIABUTbL UCIIOJIHUTCIIO HWHBIC
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TpeOOBaHMS, YCTAHOBJICHHBIC TyHKTOM | HACTOSIIIEH CTaThH.

3. llena BbITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMasi oTpeOUTesNto mpyu OTKa3e OT
WCTIOJHEHHUSI JIOTOBOpPA O BBINOJHEHWU paboThl (OKa3aHWUHM YCIYTH), a TaKKe YYHUThIBaeMas IIpH
YMEHBIIEHUH LI€Hbl BBINOJIHEHHON paboThl (OKAa3aHHOM YCIYyru), ONpPENENseTcs B COOTBETCTBHM C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIIEero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIOJHEHUS JI0TOBOPA O BBHIMOJIHEHUH pabOThl (OKa3aHUM YCIIYTH) UCIIONHUTENb
HE BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, NMPOU3BEIACHHBIX B IPOLIECCE BBIMOJHEHUS PadOThI
(O0Ka3zaHus yCIyru), a TaKKe IUIaThl 3a BBINOJIHEHHYIO PabOoTy (OKa3aHHYIO YCIyTy), 3a HCKIIOUYEHHEM

CiTy4asi, €CJIM TIOTPEOUTENh MPUHS BBITIOJHEHHYIO pab0Ty (OKa3aHHYIO YCIIYTY).
(B pen. ®enepanbHbIx 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

AG3ar uckmrodeH. - denepanbHbiid 3aKk0H oT 17.12.1999 N 212-03.

5. B ciyyae HapylleHUsI YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHHS pabOThl (OKa3aHUs YCIYTH) WU
Ha3HAYEHHBIX TOTPEOWTE]IeM Ha OCHOBAHHMHM ITyHKTa | HACTOAIIEH CTaThM HOBBIX CPOKOB HCIIOJIHUTEIH
VIUTAYABACT MMOTPEOUTEITIO 32 KXl JAeHb (Yac, eClIM CPOK OIpeeNieH B 4acaxX) MPOCPOYKH HEYCTOHKY
(meHr0) B pa3Mmepe Tpex MPOLEHTOB LIEHbl BBHIMOJIHEHHUs] pabOThl (OKa3aHMs yCIyru), a €clid IeHa
BBITIOTHEHHUST PaOOThl (OKa3aHWsS YCIYTH) JOTOBOPOM O BBITIOJHEHWH paboT (OKa3aHWU YCIOYT) HE
ompejieneHa - oOmeld meHbl 3aka3a. [[oroBopoM o BBIMOTHEHUH pPAOOT (OKa3aHUU YCIYyT) MEXIY
MOTpeOUTEIEM U UCTIOJTHUTENIEM MOXKET ObITh YCTaHOBJIEH 0OJiee BEICOKHH pa3Mep HEYCTOWKH (IICHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (TieHs) 3a HapyIIeHHe CPOKOB Havyaia BHITTOTHEHUS pabOThI (OKa3aHUs YCIyTH), €€ dTana
B3BICKMBAETCS 32 KaXKIbId JEHb (4ac, €CIM CPOK OIpPENEeNCH B yacax) MPOCPOYKH BIUIOTH IO Havaja
BBITIOJIHEHUST Pa0OThl (OKa3aHWs YCIYTH), €€ 3Tala WM NPEAbsSBICHUS NOTpeOUTeNneM TpeOOBaHHUH,
MPEYCMOTPCHHBIX TyHKTOM | HACTOSIICH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (TieHst) 3a HapyIIeHHE CPOKOB OKOHYAHUs BBIMOJHEHHS PaOOThI (OKa3aHHS yCIYTH), €e
JTana B3BICKMBACTCS 32 KaXIBIH JCHb (Yac, €CM CPOK OINPEJeIeH B 4acax) MPOCPOYKH BIUIOTH JO
OKOHYAHUsS BBINIOJIHEHHUS Pa0OOThI (OKa3aHWs YCIYrH), €€ dTana WIA TPEAbsSBICHHUS MOTPeOUTEIeM
TpeOOBaHUH, MIPEYCMOTPEHHBIX ITYHKTOM | HACTOSIIECH CTaThH.

(B pen. enepanbpHoOro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOH MOTpeOHTEeNIeM HEYCTOWKM (IIEHHM) HE MOXKET IPEBBIIATh LEHY OTAEIBHOIO
BUJA BBINOJIHEHHUS PaOOTHl (OKa3aHUS YCIyTrd) WM OOLIYI0 LEHYy 3aKa3a, €CIH IIeHa BBITOJHEHHS
OTIENTBHOrO BUAA palboThl (OKa3aHMs YCIYrH) HE OINpe/eieHa JOTOBOPOM O BBIMOJHEHUH pPalOOThI
(OKa3aHuM yCIIyTrn).

Pazmep HeycToliku (TeHH) ompezensercs, MCXOJsd U3 LEeHbl BBIMOJIHEHUS pPabOThl (OKa3aHUs
YCIYTH), a €CJIM yKa3aHHas [IeHa He ONpeiesieHa, UCXO0/d U3 O0Iel 1IeHbl 3aKa3a, CylIeCTBOBABIL e B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs T0DKHO OBLIO OBITh YAOBJIETBOPEHO MCIIOJHUTENIEM B JICHb
J0OPOBOJIBHOTO yIOBJIETBOPEHHSI TAKOTO TPEOOBAHUS WIIM B JIEHb BHIHECEHUS CYJJeOHOIO peIIeHus], €Cu
TpeboBaHUE MOTPEOUTEINS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIIO.
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6. TpebGoBanusi MOTpeOHTENs,, YCTAHOBJICHHBIC IYHKTOM | HacTOsIIed CTaTbu, HE MOJIEkKAT
YAOBJIETBOPEHUIO, €CIM UCIIOIHUTEND JOKAXKET, YTO HAPYLIEHUE CPOKOB BBIITOJIHEHUS PaOOTHI (OKa3aHUs
YCIIyT'H) IPOU3O0ILIO BCJIEACTBUE HENIPEOJOIUMOM CUIIBI WIIM 11O BUHE MTOTPEOUTEIS.

Cratba 29. lNpaBa noTtpedbutensa npu obHapyXeHUMU HEeAOCTAaTKOB BbINOJIHEHHOMN
paboTbl (OKa3aHHOM yCIyru)

1. Tlorpebutens mpu OOHAPYKEHUHM HEIOCTATKOB BBITOJHEHHOM pabOThl (OKa3aHHOW YCIyrHd)
BIIPaBe 1O CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B03ME3/IHOT0 YCTPAHEHUsI HEJIOCTATKOB BBIITOJIHEHHOW paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIIETO YMEHBIIIEHHUS [IEHbI BBIMIOJIHEHHON paboThl (OKa3aHHOH YCIIyTH);

0€3B03ME3/IHOT0 U3TOTOBJICHUS IPYTOi BEIU U3 OAHOPOIHOI0 MaTepHalia TakoTo e KadecTBa WIn
MTOBTOPHOT'O BBIMOJMHEHUST paboThl. [Ipu 3TOM moTpedbuTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMYy
HUCIIOJTHUTEIIEM BEIIb,

BO3MEIICHUS TIOHECEHHBIX MM PAcXOJOB 1O YCTPAHEHHWIO HEJIOCTATKOB BBITTOTHEHHOW pPabOThI
(oKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH U TPETHUMHU JIMIIAMH.

VYnoBnerBopeHue TpeOOBaHUN mMOTpeOUTENss O OE3BO3ME3THOM YCTpaHEHHWH HEIOCTAaTKOB, 00
W3TOTOBIICHUH JIPYrOM BEUIM WJIM O ITIOBTOPHOM BHIMIOJIHEHWH paOOThl (OKa3aHWHM YCIyrH) He
OCBOOOKIIACT MCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HAPYIICHHUE CPOKA OKOHYAHWSI
BBITIOTHEHUS PAOOTHI (OKa3aHUs YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BrpaBe OTKAa3aThCs OT HMCIIOJHEHUWSI JOTOBOPA O BBITOJHEHHH pPabOTHl (OKa3aHUH
YCIIyTH) ¥ TOTPeOOBaTh MOJHOIO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEIIOCTATKH BBIMOJIHEHHON pa0oThl (OKa3aHHOW YyCIYrd) HE YCTPaHEHBl MCIIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCS OT HMCIIOJHEHHS JOrOBOpPa O BBINOJHEHHU Pa0OTHI (OKa3aHWUU
YCIIyTH), €CIIU UM OOHAPYKEHBI CYIIECTBECHHBIC HEIOCTATKH BBITIOJHEHHOW PaOOThI (OKa3aHHOMN YCIIYTH)
WJIA WHBIE CYIIECTBECHHBIC OTCTYIUICHUS OT YCIOBUH JIOTOBOPA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIpaB¢ HOTpe6OBaTL TaKKC ITOJHOI'O BO3MCHICHUA Y6BITKOB, IIPUYNHCHHBIX €MY B
CBA3HUM C HCAOCTAaTKaMU BBIITOJITHCHHOM pa6OTLI (OKaSaHHOﬁ YCJ'IyFI/I). VOBITKH BO3MCHIAKOTCA B CPOKH,
YCTAHOBJICHHBIC UIA YAOBJIICTBOPCHUS COOTBCTCTBYOIIIUX Tpe60BaHI/II71 HOTpC6I/ITeJ'I$I.

2. llena BBITIOJIHEHHOW pabOTHI (OKAa3aHHON YCIYTH), BO3Bpalaemas MOoTpeOUTeN0 Ipyu OTKaze OT
WCIIOJIHEHUSI JIOTOBOpPA O BBIMOJTHEHUH pPabOThl (OKa3aHWU YCIOYTH), a TakKe Y4YUThIBaeMas IIpH
YMEHBIIICHUN [E€HBbl BBITIOJIHEHHOW paboOThl (OKa3aHHOW YCIYTH), OMpEIeNseTcs B COOTBETCTBUU C
myHKTamu 3, 4 u 5 ctathu 24 HacTosIIIero 3aKoHa.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBsI3aHHbIE C HEJIOCTaTKAaMHU BBIOJHEHHON pabOTHl (OKAa3aHHOM yCIyTH), MOTYT
OBbITh TPEABSABICHBI IIPU MPUHITUHU BIMOJIHEHHON pa0OThl (OKa3aHHON YCIYI'H) WM B XO/€ BBHIIIOJTHEHUS
paboThl (OKa3aHHWsI yCIOyrd) JuOO, €CIM HEBO3MOXHO OOHAPYXHTh HEIOCTAaTKH MpH TNPHUHATUU
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BBITNIOJTHEHHON pa0OThI (OKa3aHHOW yCIyTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeburens BIpaBe MPEIbSBISTE TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMH BBHIMIOTHECHHON Pa0OThI
(OKa3aHHOW YCIIyTH), €CJIM OHU OOHApPY)KCHBI B TECUCHUE TapaHTUHHOTO CPOKA, a MPHU €ro OTCYTCTBUH B
pPa3yMHBIN CpPOK, B Ipeieax JABYX JIET CO JHS MPUHSATHUS BBIMOIHEHHON pabOThl (OKa3aHHOM yCIIyTH) WIN
IIATH JICT B OTHOICHUN HCAOCTATKOB B CTPOCHUHU U MHOM HEABWKMMOM UMYIICCTBC.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4. HWcnonHutenbp OTBEYAaeT 3a HENOCTAaTKU pPabOThl (yCoyru), Ha KOTOPYKO HE YCTaHOBJIEH
FapaHTI/II\/’IHBII\/’I CpOK, €Cln HOTp€6I/ITeJ'II> JOKaXXET, YTO OHM BO3HHUKIIM OO0 €€ NPUHATHA UM HIIK 110
npuyruHaM, BOBHUKIINM JO 3TOro0 MOMCHTA.

B otHOomenun paOoThl (ycilyru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTHUHHBIA CpPOK, HCIOJHUTENb
OTBEUAET 3a €€ HEJOCTATKH, €CIM HE JOKaXET, YTO OHM BO3ZHUKIIMU MOCJIE MPHUHIATHUS paboThl (YCIIyIrH)
MOTpeOUTENeM BCIIEACTBUE HApPYIIEHHWS MM MpPaBUJ HCIOJIB30BAHUS pe3yjbTaTa paboThl (YCIyTH),
JNENCTBUN TPETHUX JIUI WM HEMPEOIOJIMMON CHJIBL.

(1. 4 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnydasx, korja npexyCMOTPEHHBINM JOINOBOPOM TapaHTHHHBIM CPOK COCTaBIISIET MEHEE ABYX
neT (TATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEAOCTATKU paboThI (YCIyTH) OOHAPYKEHBI TOTpEeOUTEIeM
M0 MCTEUEHUH TapaHTUHHOIO CpoKa, HO B Mpefenax JIBYX JieT (MSATH JIeT Ha HEJBUKUMOE HMYILECTBO),
MOTpeOUTENh BIIpaBe MPEIbsBUTh TPEOOBAHMUSA, MPEIYCMOTPEHHbIE TyHKTOM | HAcTOsIIEeH cTaThbH, €CIu
JOKa)XET, 4TO TaKhe HEIOCTaTKU BO3HMKIM JO0 MPHUHITHS UM pe3ylibTaTa padoThl (yCIyrd) HIM IO
MIPUYMHAM, BO3HUKIIIHUM JI0 3TOI'O MOMEHTA.

(. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciy4ae BBISBICHUS CYIIECTBECHHBIX HEIOCTATKOB pabOThl (YCIYrH) MOTPEOUTENh BIIPaBe
MPEbSIBUTH HCIIOIHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHU HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HEJIOCTATKW BO3HUKJIIM JIO IPUHSTHS UM pe3ylibTara paboThl (YCIIyTH) WK MO TPUYUHAM, BOSHUKIIHM JI0
3TOr0 MOMEHTA. DTO TpeOOBAaHHE MOXKET OBITh MPEIBSIBICHO, €CIH TaKHe HEIOCTATKH OOHAPYKEHBI 110
UCTCUCHHUH ABYX JIeT (MATH JIET B OTHOIICHUH HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHSTHS pe3yibTaTa
paboThI (YCIyru), HO B MpeEJeiiax YCTAaHOBJIEHHOTO Ha pe3yJIbTaT padoThl (YCIyru) CpoKa CIIy»KObI W B
TEYCHHUE JIECSTHU JIET CO JIHS MPUHATHS pe3ysibraTa paboThl (YCIyrd) NOTPeOUTEIeM, €CII CPOK CITY>KOBI
HEe YCTaHOBJICH. Eciu naHHOe TpeOOBaHHME HE YIOBJIETBOPEHO B TEYCHHUE JIBAJNATH JHEH CO JHS €ro
MIPEIbSBIICHHS TOTPEOUTEIEM MIIM OOHAPYKCHHBIH HEIOCTATOK SIBJISICTCS HEYCTPAHHUMBIM, MOTPEOUTEIH
0 CBOEMY BBIOOPY BIIpaBe TPEOOBATh:

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOILEI0 YMEHBIICHHSI LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MCIICHHSA IMOHCCCHHBIX MM PACXOAO0B IO YCTPAHCHUIO HEAOCTATKOB BBIIIOJIHEHHOM pa6OTBI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMHU CUJIaMU UJIK TPECTbUMU JIMLIAMU;

OTKa3a OT MHCIIOJHEHHUs JIOTOBOPAa O BBINOJIHEHUM palbOThl (OKa3aHUM YCIYTM) U BO3MEIICHUS
yOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crtatba 30. CpokM yCTpaHEeHUSs He[OCTAaTKOB BbIMNONHEHHOW pPaboTbl (OKa3zaHHOWM
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ycnyru)

Henocratku paboThl (ycCiyrH) IOJDKHBI OBITH YCTPAaHEHBI HCIOJHUTEIEM B Pa3yMHBIH CpOK,

Ha3HAYCHHBIN MOTpEeOUTEIEM.
(B pen. ®enepanbroro 3akona ot 17.12.1999 N 212-03)

AG3anr ucknrodeH. - denepanbHbiid 3aK0H oT 17.12.1999 N 212-03.

Ha3naueHHBIN MOTpeOUTENIEM CPOK YCTPAaHEHHS HEJOCTATKOB TOBApa YKa3bIBAETCS B JIOTOBOPE HITH
B HMHOM IMOAINMMCBIBAEMOM CTOpPOHAMHU IOOKYMCHTC 1100 B 3a4BJICHUH, HAIIPaBJICHHOM HOTp€6I/IT€J'I€M
UCTIOJTHUTEIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHWEe TNPEeJyCMOTPEHHBIX HACTOALIEH CcTaTbell CPOKOB YCTPAaHEHHsS HEIO0CTAaTKOB
BBITIOJIHEHHOW Pa0OThI (OKa3aHHOM YCIYrH) WCHOJHUTENb YIJauuBaeT MOTPEOUTENIO 3a KaXIbli IEHb
MIPOCPOYKU HEYCTOWKY (TIEHI0), pa3Mep U MOPSIOK UCYUCIEHUSI KOTOPOU OIMpPENeNsItoTCsl B COOTBETCTBUU
C IIyHKTOM 5 CTaTbM 28 HACTOAILIErO 3aKOHA.

B ciywyae HapylieHus yka3aHHBIX CPOKOB HOTPEOUTENb BIpPaBe MPEAbSIBUTH HCIOJHUTENIO HWHBIE
TpeOoBaHus, IPEeIyCMOTPEHHbIE MyHKTaMu | 1 4 ctatbu 29 HacTosIIero 3aKoHa.

Ctatbsa 31. Cpoku yaoBneTBOpeHUs oTaeNbHbIX TpeboBaHUM noTpeduTens

1. TpeboBanus moTpeduTess 00 YMEHBIIICHNWH IIEHBI 32 BHIOJTHEHHYIO Pa00Ty (OKa3aHHYIO yCIIyTY),
O BO3MEILEHUU PACXOJOB MO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON pabOThl (OKa3aHHOM YCIyTH)
CBOMMM CHJIaMU UJTU TPETbUMU JIMIIAMU, a TaKKe O BO3BpATe YIUIau€HHOMU 3a padoTy (yciIyry) AeHEKHON
CyMMbl M BO3MEUICHHUH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MHCIIOJHEHUS JO0roBOpa,
MpeyCMOTPEHHbIE MYHKTOM | ctatbu 28 u myHkTamu 1 U 4 cratbu 29 HacTosimero 3akoHa, Mojyiexar
YAOBJIETBOPEHUIO B JCCATUIHEBHBIN CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanuss moTpeOUTENsT O OE3BO3ME3THOM H3TOTOBJICHHHM APYTOW BEIIM M3 OJHOPOIHOTO
MaTepuaa TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBIMIOJHEHUH PabOThI (OKa3aHUM YCIYTH) MOAJEKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JIJIs1 CPOYHOT'O BBIMOJIHEHUS PabOThI (OKa3aHMs YCIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MMPEAYCMOTPEHHBIA JOTOBOPOM O BBITIOJHEHHH PabOTHI
(0Ka3aHUM YCIYTH), KOTOPBINA OB HEHAJUIEkKAIlle CTIOTHEH.

3. 3a HapylieHue NPeAyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YJOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUN MOTPEOUTENsT HCIOJHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXAbld JeHb MPOCPOUYKH
HEYCTOMKY (MIEHI0), pa3Mep U MOPSIIOK UCUUCICHUS KOTOPOU ONMPEAESIOTCS B COOTBETCTBUU C ITYHKTOM
5 ctaTthH 28 HACTOAIIEr0 3aKOHA.

B ciyuae HapylleHusi CpOKOB, yKa3aHHBIX B NyHKTax | W 2 HacToslled CTaTbu, NOTPEOUTENDb
BIIpaBe NPEABSBUTh HCIOJHUTENIO HMHblEe TpeOOBaHMSA, MPEIYCMOTPEHHblE MyHKTOM | crathu 28 u
nyHkTamu | u 4 crtateu 29 HacTosIEero 3aKoHa.

CraTtba 32. NpaBo noTpebuTensa Ha OTKa3 OT UCNOJIHEHUSI AOroBopa O BbINOJTHEHUMN
paboT (oka3zaHum ycnyr)



https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=26.11.2021&dst=100138&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=26.11.2021&dst=100140&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=26.11.2021&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=26.11.2021&dst=100147&field=134

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe 0TKA3aThCS OT UCIIOIHEHHSI IOTOBOPA O BHITIOTHEHUU padOT (OKa3aHUH yCITYT)
B JI000€ BpeMsi TIPH YCIOBUH OILIATHI HCIIOMHUTENIO (PaKTHUECKH TOHECEHHBIX UM PACXO0B, CBA3aHHBIX
C UCIIOJIHEHHEM 0053aTeNbCTB 10 JAHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbinoriHeHUe paboTbl (OKa3aHuUe yCcryru)

1. Ha BbeimonHeHue paboThl (OKa3aHUE YCIYTH), MPEeILyCMOTPEHHOM J0rOBOPOM O BBINOJHEHUH
paboThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJICHA TBEPAast WJIM MIPUOJIU3UTEIIbHAS CMETA.

CocraBneHue Takol CMETHI IO TPEOOBAHUIO MOTPEOUTENS WU UCTIOTHUTENST 0053aTENBHO.

2. HWcmonHuTens HE BIpaBe TPeOOBATh YBEIWYCHHS TBEPJAOW CMETBHI, a TMOTPeOUTENb - ee
YMEHBIIICHHUS, B TOM 4YHCJIE B Ciy4dae, KOIrJla B MOMEHT 3aKIIOUYCHHS JIOTOBOpA HCKIIIOYAIach
BO3MOKHOCTB TIPETyCMOTPETh MOJHBIH 00BhEM MOJICKANTUX BBHITIOTHEHHIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOAMMBIX ISl 3TOTO PacXOIOB.

Ucnonuurens wuMeer mpaBo Tpe60BaTB YBCIMYCHUA TBepHOﬁ CMCTbI IIpU CYHICCTBCHHOM
BO3paCTaHUKU CTOMMOCTH MATCPUAJIOB U O60py210BaHI/I${, IpeaAOCTaBIACMBIX HCIIOJIHUTCIICM, a TaKXe
OKa3bIBAEMBIX €My TPETHHUMH JIULIAMH YCIYT, KOTOPOE HENb3si OBUIO MPEIyCMOTPETh NPU 3aKITFOUCHHUH
noroBopa. [Ipm oTkaze moTpeOUTENsT BBHIMOIHHUTH TO TPEOOBAHHME HCIIOIHUTENbh BIPAaBE PACTOPTHYTh
JIOTOBOP B CYJICOHOM TMOPSIIKE.

(. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. Ecmu BO3HMKIA HEOOXOAMMOCTH BBHIMIOJIHEHHS  JIOTIOJIHUTEIBHBIX  paboT  (OKa3aHus
JOTOJTHUTEJIBHBIX YCIIYT) U MO 3TOW NMPUYUHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIN3UTEIBHOW CMETHI,
UCTIOJHUTENb 00s53aH CBOCBPEMEHHO MpPEayNpeauTh 00 3ToM motpedutens. Eciu nmotpedurens He man
COTJIaCHe Ha MPEBBIIICHUE TPUOIM3UTEIBHON CMETHI, OH BIIPABEe OTKA3aThCs OT UCIIOJIHEHUS J0roBopa. B
3TOM CIIydae UCIIOJIHUTEIIb MOKET TpeOOBaTh OT MOTPEOUTENS YILIAThl IIEHBI 32 BBIMOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEAyNpeanBIINi NOTpeOUTENsI 0 HEOOXOAUMOCTH TPEBBIIICHUS
MpUOIU3UTEIBHON CMETHI, 00s3aH MCIIOJHUTH JOTOBOP, COXPAHAS MPaBO HA OIUIaTy paloThl (YCIYTH) B
npenenax npuOIHU3UTEIbHON CMETHI.

(. 3 BBeaen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoJsIHUTENS

1. UcnonuuTenb 00s13aH BBIMOIHUTE Pa0OTY, OMPEEICHHYIO JOTOBOPOM O BBIIIOJIHEHUU PaOOTHI, U3
CBOEro Marepuasia U CBOMMH CPEJICTBAMH, €CJIU MHOE HE MPEAYCMOTPEHO I0TOBOPOM.
(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Hcnonuutenb, NpeAoCTaBUBIIMN MarTepwal JUis BBIIOTHEHHs pPaOOTHI, OTBEYaeT 3a €ro
HEHaJJIeKallee KauyecTBO MO MpaBWiIaM OO0 OTBETCTBEHHOCTH MPOJABIIa 3a TOBApPhl HEHAJJICKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. MarepuaJl UCIIOJIHUTENS OIJIAYMBAETCS MOTPEOUTENIEM MPH 3aKIIOYEHUH YKa3aHHOIO JOroBOpa
MOJTHOCTBIO WM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIITOJHEHUH PabOTHI ¢ yCIOBUEM OKOHYATEIHLHOTO
pacyeTra MpU MOITYYEHUU TMOTPEOUTEIEM BBIMIOJHEHHON HCIOIHUTEIEM palOOThl, €CIM HHOW MOPSIOK
pacdeToB 3a MaTepuall HCIOIHUTENS HE IPELYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B chyuasx, mpemyCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHCHHH PabOThI, MaTepual MOXKET OBITh
IPENOCTaBIE€H HCIOJHUTEIEM mnorpeburemto B kpeauT. llocnmenyromiee W3MEHEHHE — LIEHBI
IPEOCTaBIEHHOTO B KPEIUT MaTepraa UCIOJIHUTENSI He BIICUeT 3a co00il mepepacuera.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA U H€06XOI[I/IMI>Ie JJIA BBIITOJIHCHUA pa6OTBI TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U MPOYCE JOCTABIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtba 35. BbinonHeHue paboTbl n3 Matepuana (¢ Bewblo) noTpedutens

1. Ecnu paGoTa BBINONHSIETCS MOJTHOCTHIO UM YaCTUYHO M3 MaTepuaia (C BEllbio) MoTpeOuTens,
HCTIOJTHUTENb OTBEYACT 32 COXPAHHOCTH ITOT0 MaTeprasa (BEIN) U MPaBUIbHOE €r0 NCIIOIb30BaHNUE.

Hcnonaurens 00s3aH:

NPEeayNpeauTh TOTPEOUTENs] O HENPUTOJHOCTH WM HETOOPOKaYeCTBEHHOCTH IEePEIaHHOTO
notpeduTeneM Marepuania (Beu);

NpEaACTaBUTH OTYET 00 HU3pacxXoJ0BaHUHN MaTepuajla U BO3BPATUTh €ro OCTAaTOK.

B ciyvyae monmHOW WM 4YacTWYHON yTpaThl (MOBPEXKICHMS) Marepuaia (BElH), MPUHSITOrO OT
noTpeOUTENs, UCIOJHUTENIh 005S3aH B TPEXJIHEBHBIM CPOK 3aMEHUTh €ro0 OIHOPOJHBIM MaTepUAIOM
(BeIbI0) aHATOTMYHOTO KAueCTBa W TI0 JKEJIAHUIO MOTPEOUTENS W3TOTOBHUTH H3J/ICIHE U3 OJHOPOIHOTO
MaTepuaiia (BEIln) B pa3yMHBII CPOK, a IIPH OTCYTCTBUU OJHOPOTHOTO MaTepHaia (BEIly) aHAJIOTHYHOTO
Ka4yecTBa - BO3MECTUTH IMOTPEOHTENIO IBYKPATHYIO IIEHY yTpPaueHHOTo (IOBPEXKICHHOTO) MaTepHasa
(Bemn), a Tak)Ke pacxo/ibl, IOHECEHHBIE TTOTPEOUTEIICM.

2. llena ytpadeHHOro (MOBPEKICHHOr0) Marepuana (BEIIM) ONpEAeseTCs, HCXOIS W3 IICHBI
MaTepuaiia (BEllH), CYIECTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENSI JOKHO OBLIO
OBITh YJIOBJICTBOPEHO MCIIOJIHUTEIIEM B JIEHb JJOOPOBOJIBHOTO yJIOBJIECTBOPCHHUSI TAKOTO TPEOOBAHHS WM B
JICHb BBIHECCHHS CyJICOHOTO PEUICHHUs, €CIM TpeOOBaHUE MOTPEOUTENs T0OOPOBOJIBLHO YOBICTBOPEHO HE
OBLIO0.

Ilena mMarepuana (Bemin), nepe1aBaeMoro UCIOIHUTEINIO, ONPENEISIeTCS B IOTOBOPE O BHITIOJHEHUH
paboThI UM B UHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), OATBEPKIAIOIIEM €r0 3aKII0UeHHUE.
(B pen. denepanpHOro 3akona ot 17.12.1999 N 212-03)

3. UcnonHutenb 0OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YacCTHUYHYIO yTpaTy
(moBpexaeHne) MaTepuana (Belu), MPUHATOr0 UM OT MOTPEOUTENsl, €Clu MOTPEOUTENh MPEIYNPEXICH
UCIIOTHUTENEM 00 0cOoOBIX CBOICTBaX MaTepuaia (BElu), KOTOpbIe MOTYT MOBJIEYh 332 COOOM €ro MOIHYIO
WM 9aCTUYHYIO yTpaTy (MOBpeXICHHE) TUO0 e€CM yKa3aHHbIe CBOWCTBAa MaTepHalsia (BEl[d) He MOTJIH
OBITH OOHAPYKEHBI TIPU HAAJIEKAIIEH MPUEMKE UCIIOTHUTENIEM dTOro MaTepuana (BEIn).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6si3aHHOCTb McnonHUTENs UWHdopMMpoBaTb noTpedutens o6
ob6cToATENbCTBAX, KOTOPble MOryT MNOBMUATL Ha KavyeCTBO BbINOJIHAEMOM pPaboThbl
(okasbiBaemMou ycnyru) unm noeneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ucnonautens 00s3aH CBOEBPEMEHHO HWH(OPMHUPOBATH MOTPEOUTENSI O TOM, YTO COONIOACHHUE
YKa3aHI/II\/’I HOTp€6I/IT€J'I$I 1 UHBIC O6CTO${T€HBCTB3, 3aBUCAIIINUE OT HOTp€6I/IT€J'I$I, MOTYT CHHU3UTH Ka4€CTBO
BBINIOJIHSAEMOM pabOThI (OKa3bIBAEMOM YCIYTH) WM MOBIIEYb 3a COOOM HEBO3MOXKHOCTh €€ 3aBEpILIEHUS B
CPOK.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecim  morpeburenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE MH(OPMUPOBAHHE
WCIIOJIHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN WM HeT0OpOKaueCTBEHHBIN MaTepHal, He
W3MEHHUT yKa3aHUH O crnocoOe BBHINONHEHUS paboThl (OKa3aHUS YCIyru) JuOO HE YCTPaHUT HHBIX
00CTOATENLCTB, KOTOPbIE MOTYT CHH3HUTh KaueCTBO BBINOJHIEMON pPa0OThl (OKa3bIBAEMOH YCIyIH),
WCIIOJIHUTENb BIPABE OTKA3aThCsl OT UCIIOJIHEHHUS JOTOBOPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH) U
OTpeOOBATh MOJIHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopanok u chopmbl onnaTbl BbINOSIHEHHOM paboTbl (OKa3aHHOW yCnyru)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OIJIATUTh OKa3aHHbIE €My YCIYTM B TOpPSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C UCTIOJTHUTEIIEM.
(gactp mepBas B pexa. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens 00s3aH OIIATUTH BHITIOJIHEHHYIO MCIIOJHUTEIEM B IOJIHOM 00beMe paboTy rmociie ee
npuHsATus norpedurenem. C coracusi moTpeOUTeNs paboTa MOXKET OBITh OIJIAYeHa MM IPH 3aKIIOYCHUU
JIOTOBOpA B IOJIHOM pa3Mepe WU IyTeM BbIJaud aBaHCA.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOIUTCS MOCPEICTBOM HAIWYHBIX HIIU
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.
(dacTb TpeThs BBeneHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

IIpu ucronb30BaHUM HATUYHOW (OPMBI pacyeToB OIUIaTa TOBAapoB (paboT, yciayr) moTpedureneM
IIPOU3BO/IUTCSL B COOTBETCTBUM C YyKa3aHMEM NpoJaBla (MCIOMHHUTENS) MyTeM BHECEHHs HAaJMYHBIX
JICHEXKHBIX CPEJICTB MPOJABIY (MCIIOJHUTENIO), JIUOO B KPEIUTHYIO OpPraHM3aIUIo, MO0 IUIATEKHOMY
areHTy, OCYILECTBISIOIIEMY JEATEbHOCTh 10 NpUeMy IUlaTexel (GU3NYecKux Jull, JM00 GaHKOBCKOMY
IUIATeKHOMY  areHty  (cyOareHry), OCYILECTBIIIOUIEMY  JEATEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKax W OaHKOBCKOH JeSITENbHOCTH, €CJIM UHOE HE YCTaHOBJIECHO (eiepaabHbIMU
3aKOHAMM WJIM HMHBIMM HOPMATUBHBIMH IpaBOBBIMM akTamMu Poccuiickoit ®epepauuu. I[Ipu sToM
o0s13aTeNbCTBA MOTPEOUTENST Tepea NpoJaBLUOM (MCIOIHUTENEM) IO OIulaTe TOBapoB (padoT, YCIyr)
CUMTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHMs HAJIWYHBIX
JICHEKHBIX CPE/ICTB COOTBETCTBEHHO MPOJABILY (MCIIOJHUTENIO), JIMOO B KPEUTHYIO OpraHU3aIHIo, TH00
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HJ'IaTC)KHOMy aI‘CHTy, OCYH_IGCTB.H}IIOH_IGMY OCATCIIBHOCTH IIO HpI/IeMy HJIaTe)KCfI (1)I/I3I/I‘I€CKI/IX JIAII, JII/I60
0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIICCTBIISIONIEMY JCATEIHLHOCTh B COOTBETCTBHH C
3aKOHOAATEIECTBOM O OaHKax U OAHKOBCKOM JCATEIIHLHOCTH.

(B pen. ®enepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-P3.
Cratbs 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCyr

[TocnencTBust HapylIeHUs YCIOBHI JOTOBOPOB 00 OKa3aHWUU OTAETBHBIX BHJOB YCIYT, €CJIM TaKUE
JIOTOBOPHI TI0 CBOEMY XapaKTepy He TMOANaJar0T TMOJ{ JCUCTBHUE HACTOSIIECH TJIaBbl, OMPEIEISIOTCS
3aKOHOM.

CraTtbsa 39.1. NpaBuna okazaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUS OTAENbHbIX
BUAOB paboT noTpedbutenam
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHUs OTAEIbHBIX BUJOB YCIYT, BBIIOJIHEHHS OTJIENbHBIX BUIOB pabOT MOTPEOUTENIM
ycranasnuBarotTcs [IpaBurensctBoM Pocculickoit @enepannn.

Masa IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHAA 3ALLNTA
NPAB NOTPEBUTEJEN

Ctatba 40. ®depepanbHbIA rocyfapCTBeHHbIW KOHTponb (Hap3op) B obnactu
3aWwmThbl NpaB noTpedbutenen
(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbId TOCYIapCTBEHHBIN KOHTPOJIb (HAA30p) B 00NAacTH 3alUTHI MpaB HoTpeOuTenen
OCyIIeCTBIIsIETCS (eiepabHBIM OPraHOM HCIHOJIHHUTENbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTEenscTBOM
Poccutickoit deneparuu (anee - oprad rocy1apcTBEHHOTO HAI30pa).

2. IlpenmeToM denepalibHOTO TOCYIapCTBEHHOTO0 KOHTPOJsA (Haa30pa) B OOJIACTH 3alllMThHI MpaB
noTpeduTeneil ABISIOTCS:

1 ) CO6J'IIOI[€HI/IC HU3rOTOBUTCIISIMU, HUCIIOJIHUTCIIIMU, IIpoJaaBIaMHu, YIOJHOMOYCHHBIMHU
opranu3anvsaMu WA YHOOJIHOMOYCHHBIMU UWHIAWBUAYAJIBHBIMU MPECANPUHUMATCIIIMU, HUMIIOPTCpPAMU,
BJIaaClibllaMH arperaropoB 00s13aTeNIbHBIX Tpe6OBaHHﬁ, YCTAHOBJICHHBIX HACTOSAIINUM 3aKOHOM, ApyrumMu
q)e,ﬂepaJ'ILHHMI/I 3dKOHAMHU W HMHBIMHU HOPMATUBHBIMH IIPABOBBIMHU dKTaMHU Poccuiickoit (Dez[epaunn, a
TAKXKXC aKTaMH, COCTaBJIAKOIIUMHU IIPpaBO EBpa31/1171c1<0r0 9KOHOMHYECCKOI'0 COr03a, peryjaupyromnumMunu
OTHOIIICHUS B 00JaCTH 3alIUTHI ITpaB HOTpe6HTeHeI>'I;

2) coOmo/iIeHHe U3rOTOBUTEIEM, UCIIONHUTENEM (JIULIOM, BHIMOJHSAIOMMM (PYHKIIMM HHOCTPAHHOTO
U3TOTOBUTENS), MPOJABIOM TpPeOOBaHUI, YCTAaHOBJIEHHBIX TEXHHUUECKUMH pErjlaMeHTaMH, WU
00s13aTeNbHBIX TpeOOBaHMHM, MOIEKAIIUX MPUMEHEHUIO A0 JHS BCTYIUICHHS B CHIIy TEXHHYECKUX
periaaMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 gekabps 2002 roga N 184-03 "O
TEXHUUYECKOM PEryJIUpOBaHUN".
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3. Opranuzainys W OCYIIECTBJICHUE (elepalbHOTO TOCYIAPCTBEHHOTO KOHTpOJA (Haa3opa) B
o0acTy 3amuThl IpaB MmoTpeduTeneit perymupytorcs denepanpabiM 3akoHoM 0T 31 wromst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (HAI30pe) M MYHHUIIMIAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Tlonoxenne o ¢enepaibHOM TOCYJApPCTBEHHOM KOHTpoOJie (Haa30pe) B 00AacTH 3alIUTHI TIPaB
norpebuteneit yreepxaaercs [IpaBurensctBom Poccuiickont @enepari.

5. B nonoxxeHnuu o ¢enepanbHOM roCcyIapCTBEHHOM KOHTpoJie (Ha/l30pe) B 00JacTH 3alluThl IPaB
noTpeOUTENe yKa3bIBAIOTCS HAWNMEHOBAHUE W CTPYKTYPHBIE JJIEMEHTHI TEXHHUYECKOTO pEeriiaMeHTa H
(nmu) 00s3aTeNbHBIX TPEOOBAHUH, TIOUIEKANUX MPUMEHEHHUIO JI0 JHS BCTYIUICHUS B CHUTY TEXHUYECKUX
pernameHToB B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM oT 27 nekabps 2002 romga N 184-®3 "O
TEXHUYECKOM PEryJIUPOBaHUH", OIlEHKA COOITIOCHUSI KOTOPBIX OCYIIECTBIISECTCA B paMKax (eeparbHOro
TOCYJJapCTBEHHOTO KOHTPOJsi (Haa30pa) B OO0JAaCTH 3alMTHl TPaB TMOTPEOUTENCH, a TaKkKe BHUIBI
MIPOIYKIIMH, SIBJISTFOIITHECS 00BeKTaMu (eepaTIbHOTO TOCYAapCTBEHHOTO KOHTPOJISI (Haa3opa) B 00IacTu
3alUTHI MTpaB MOTpeOUTENIEH.

6. OpraH rocy1apCTBEHHOI'O Ha/I30pa €KEr0IHO TOTOBUT TOCYAAPCTBEHHBIN JIOKJIA]] O 3alllUTE MPaB
notpebuteneit B Poccuiickoit denepany B mopsigke, ycraHoBieHHOM [IpaButensctBoM Poccuiickoi
denepanuu.

7. OpraH rocyaapcTBEHHOT'O HaJa30pa BIpaBe 0OpaIiatbCs B CyIl ¢ 3asABJICHUSMHU B 3alIUTy TpaB
nmoTpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTICNBHBIX MoTpedurteneld (Tpynmbl  MOTPEeOUTENEH,
HEOIPEICICHHOTO Kpyra MoTpeOuTeneii), a TakkKe C 3asBICHHSIMHA O JIMKBUAAIUM HM3TOTOBUTEIIS
(ucmoTHUTENS, TPOJIABIA, YIIOJIHOMOYCHHOW OpraHM3allii, UMIIOPTEpa, BIIaelblla arperaropa) Jmoo o
MpeKpaIieHun JeSITeTbHOCTH WH/IMBUAYAIEHOTO npeIIpUHIMATEIS (YIIOJTHOMOUYEHHOT O
WHIMBHYaJIbHOTO TpEANPUHUMATEISI) 3a IpyOoe (ITOBIIEKIIEe CMEPTh WM MacCOBbIE 3a00JICBaHUS,
OTpaBIICHHUSI JIFOZICH ) HAPYIICHUE MPaB MOTPEOUTEIIEH.

8. OpraH rocyJapCTBEHHOIoO Haa3opa B IIOPAAKE, YCTAHOBJICHHOM 3aKOHOJATCIILCTBOM Poccuiickoi
(De,ﬂepaL[I/II/I, MOJKET OBITh IMPUBJICYEH CYIOM K Y4YaCTUIO B JCJIC, 4 TAKXKC BIIPABC€ BCTYIIATh B ACJIO IIO
CBOCH HMHHIIMATHBE WJIH IO WHUIWMATUBEC JIML, YYAaCTBYIOUIUX B ACIC, I Ja4W 3aKJIIFOUYCHUSA 110 JCITY B
OeiIAax 3allIUThI IpaB HOTpe6HTeHeﬁ B paMKax  IpaxXIaHCKOI'O U1 AIMHUHUCTPATUBHOI'O
CyAoIpou3BOACTBA.

9. Opran rocygapCTBEHHOTO HaJ30pa BIpPaBE JaBaTh Pa3bsCHEHMs MO BOMpPOCAM IpPUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPaBOBLIX akTOB Poccuiickoit deaepaiiiu, peryiupyomx OTHOIICHUS B
001acTH 3alUTHI IIPaB MOTPEOUTENEH.

10. KoncynsTupoBanue, npouIakTH4eckuii BU3UT, HAOIOJIeHHE 3a COOMIOACHUEM 00s3aTeIbHBIX
TpeOOBaHUIl, BbIE3AHOE OOCIEIOBAaHHE MOTYT TIPOBOAUTHCS (ellepalbHbBIMU TOCYAaPCTBEHHBIMU
YUPEXKJIEHUSAMH, IOJBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOIO HAaJ30pa, B MOPSAKE M ClIydasX,
YCTAHOBJICHHBIX MOJIOKEHHUEM O (heiepajIbHOM IOCYJapCTBEHHOM KOHTpoJIe (Haa30pe) B 001aCTH 3aIUThI
IpaB MoTpeduTeneil.

CrtaTtbs 41. 06s3aHHOCTb n3roroBuTens (vcnonHuTens, npoaasua,
YNOJIHOMO4Y€HHOM opraHusaummu unun YNOJIHOMOY€HHOro MHAMBUAYaNbLHOIro
npegnpuHMMartens, uMnNopTepa, Bnagenbua arperatopa) no npefoCcTaBEHUIO
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MHcopMaLMm opraHy rocygapcTBeHHOro Hag3opa
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoBurens (MCHOIHUTEND, MPOJABEL], YIOJIHOMOYEHHAs] OpraHU3alUs WM YIOJIHOMOYEHHBIH
WHIMBHUIYAIbHBI TpeANpUHUMATENb, HWMIIOPTEP, BIAJAEICNl arperaropa) Mo TpeOOBaHUIO OpraHa
roCy/apCTBEHHOI'0 HaJ30pa, €ro JOJKHOCTHBIX JIMIL 00s13aH MPEAOCTaBUTh B YCTAHOBJIEHHBIN UMU CPOK
JIOCTOBEPHBIE CBEJIEHUS, TOKyMEHTAlUI0, OOBSICHEHUS] B MUCbMEHHOW W (WMJIM) YCTHOM (opMe U UHYIO
MHPOPMALMIO, HEOOXOOUMYIO Ui OCYIIECTBJIEHUS OPraHOM TOCYAApCTBEHHOIO HaA30pa M €ro
JOJHKHOCTHBIMU JIMIIAMU [TOJIHOMOYHH, YCTAaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CratbAa 42. YTpatuna cuny. - ®eaepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Ctatba 42.1. NonHOMOYMA BbICLWUMX UCMOSIHUTENbHbIX OPraHOB rocyAapcTBEHHOW
Brnactu cyobektoB Poccunckon ®enepauum B obnactu 3awmtbl npaB notpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bolcmmii MCHOMHUTEIBHBIA OpraH TOCYJAapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYObEKTa
Poccuiickoit denepaniuy OCYIIECTBISET MEPONPHUATHS TIO peau3arii, 00eCIeUeHN0 M 3alluTe TMpaB
noTpeduTeneil u B npeaesax CBOMX MOJHOMOYHUI IPUHUMAET OMpeeSIEHHbIE MEPHIL.

2. B mensx coneicTBUs 3amiuTe IpaB MOTpeOUTeNe opraHbl UCIIOJHUTEIBLHON BIACTH CyOBEKTOB
Poccutiickoit deneparun pazpadbaThiBalOT perioHaIbHBIE TPOrPAMMBI 10 3aIIUTE MpaB MoTpeduTeneit u
OKa3bIBaIOT COJAEUCTBHE OpraHaM MECTHOTO CaMOYIPABJIEHHUS M OOIIECTBEHHBIM OObEINHEHUSIM
notpeburenelt (MX accorualusmM, Cor3aM) B OCYIICCTBICHUN UMH 3aIIUTHI MPaB MOTPEOUTEIICH.

(. 2 BBenien denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocyJapcTBEHHOI0 HaJ30pa YTBEPKAAET METOJAMUYECKUE PEKOMEHIAINU 10 pa3padoTKe U
pealin3alyy peruoHabHBIX U MYHUIIMIIATBHBIX MIPOTPAMM I10 3aIIUTE IPaB MOTpeOUTENeH.
(. 3 BBeien denepanbabiM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUsA MOJSIHOMOYUMA OpraHa rocyfapcTBeHHOro
Haf3o0pa opraHam UCNONHUTENbHOW BnacTu cybbektoB Poccunckon ®depepauum
(BBenena denepanbHbiM 3akoHOM OT 13.07.2015 N 233-D3)

[TonHomMouuss opraHa TOCYAapCTBEHHOIO HaA30pa 1O  OCYUIECTBJICHHIO  (enepalbHOro
rOoCy/IapCTBEHHOTO0 Haa30pa B OOJACTH 3alllWThl TMpaB MOTpeOUTeNel MOryT IepenaBaTbCs IS
OCYIIECTBIIEHUS ~ OpraHaM  WUCHOJHHUTENbHOW  BiacTd  cyOwbekTtoB  Poccuiickoii ~ ®eneparuu
nocra”HoBieHusAMH [IpaBurenscTBa Poccuiickont denepanuu B MOPSAIAKE, YCTAHOBIEHHOM PDenepaibHbIM
3akOHOM OT 6 OkTsi0ps 1999 roma N 184-@3 "OO6 o0mux MpUHIKIAX OPraHU3aIMH 3aKOHOJATEIbHBIX
(IpeacTaBUTENBHBIX) W HCIOJIHUTENBHBIX OPraHOB TOCYJapCTBEHHOW BIAacTH cyObekToB Poccuiickoit
denepauun".

Cratbsa 42.3. Nopaya n paccmoTpeHue obpalleHUn noTpeduTtenen
(BBenena denepanbHbIM 3aK0HOM 0T 18.03.2019 N 38-D3)
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1. OOpamenne moTpedUTENs MOXKET OBITh HANpPaBICHO B MUCBMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIE WM B AJIEKTPOHHOW (opMe B OpraH IrocyJapCTBEHHOI'O Ha/A30pa, MHBIE YIOJIHOMOYEHHbIE
(denepaibHbIE OPraHbl UCIIOJHUTEILHON BJIACTH, OPTaH MCIIOJHUTEIBHONW BIACTH cyObekTa Poccuiickoii
®enepauuu 1160 OPraH MECTHOTO CaMOYIIPaBJICHUS.

2. OOpamieHue MOTpeOHUTENsT MOXKET OBITh HAMpPaBICHO IO TIOYTE, C HCIIOJIB30BAHHEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHOW ceTn "MHTepHeT", B TOM 4mcie opUInMaibHOro caiiTa opraHa
rOCyJapCTBEHHOTO HA/A30pa, WHBIX YIIOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJIHUTEILHOW BIIACTH,
OopraHa HUCHOJHUTENIbHON BiacTH cyOwekra Poccuiickoit ®enepaunn nubo opraHa MeECTHOTO
camoynpasiieHus: (B cyobekrax Poccuiickoit @enepauuu - ropogax ¢denepanbHoro 3HaueHus: Mockse,
Cankr-IletepOypre u CeBacromoyie ¢ HCHOJb30BaHWEM O(QUIMAIBHOTO CaidTa oOpraHa MeECTHOTO
CaMOYTIpaBJIEHHUS B Ciydae, €CJIM 3TO MPEeTyCMOTPEHO 3aKoHaMu cyOBbekToB Poccuiickoit ®eneparun -
roposioB (enepanbHoro 3HadeHuss Mocksbl, Cankr-IletepOypra u CeBactomosisi), €AMHOIO IMopraia
TOCYJAPCTBEHHBIX W MYHUIUMAIBHBIX YCIYr JIMOO PETHOHAIBHOTO IOpTalia TOCYJAPCTBEHHBIX U
MYHHIIUTIATBHBIX YCITYT, a TAK)KE MOXKET OBITh MPHHSATO MPH JTHYHOM TPUEME 3asIBUTEIIS.

3. B MHOFO(I)YHKHI/IOH&TII)HLIX OEHTpax NpCAOCTaBICHUA TOCYAAPCTBCHHBIX W MYHUIUIIAJIbHBIX
YCIIYT MOTYT OCYIIECTBIISITHCS TIPUEM OOpallieHni moTpeduTteneil 1 KOHCYJIbTHPOBAHUE TTOTpeOUTENEH 1o
BOIIpocaM 3alInUThI nux npaB Ha OCHOBaHUHU coTrNameHn (0} BSaI/IMOJIGfICTBHH MCXKIOY
MHOFO(i)YHKIII/IOHaIII)HBIMI/I OEHTpaMU MPEAOCTABJICHHUA T'OCYJAPCTBCHHBIX W MYHUIUMIAJIBHBIX YCIYyI' U
(denepalbHBIMU OpraHaMH MCIIOJHUTEIBHOW BIIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHaMu TOCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepamnuu, opraHaMd MECTHOTO
CaMOyIPaBIICHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpeoduTenen, yCTaHOBJIEHHbIX
3aKOHaMM U UHbIMU HOPMAaTUBHbIMUM NpaBoOBbIMU akTamu Poccurickon ®eagepauum
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapymieHue TpaB TOTPEeOUTENeH, YCTAaHOBJICHHBIX 3aKOHAMH W HMHBIMH HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccutickort @enepamnyu, npoaasel (MCIIOTHATENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3alys WM YIOJHOMOYCHHBIH HWHIWBUIYAIbHBIH TMpEINPUHUMATEIb, HUMIIOPTEpP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIH TPaXJAHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoJaTeabrCcTBOM Poccuiickoit denepanni.

Crtatba 44. OcywecTBneHve 3awmTbl nNpaB noTpedutenem opraHamMum MeCTHOro
camoynpaBrieHus
(B pen. denepanbHoro 3akona ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB moTpebuTeneid Ha TEPPUTOPUM MYHHUIMIIAIBHOTO 0Opa3oBaHUs OpraHbl
MECTHOT'O CaMOYIIPaBJIeHUs BIIPaBE:

paccmarpuBath oOpaiieHus: MoTpeOuTenel, KOHCYIbTHPOBaTh MX IO BOMPOCAM 3allUThl TMpaB
notpeOuTenei;
(B pen. denepanpHOro 3akona ot 18.03.2019 N 38-D3)

oOpalaThCs B Cy/IbI B 3aIIUTY MpaB NOTpeduTeneli (HeompeaeIeHHOro Kpyra noTpeouTenei);

pa3pa6aTBIBaTB MYHUIUIIAJIBHBIC TPOTPAMMEI 110 3alIIUTEC IIpaB HOTpC6HTCJICf/'I.
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(ab3ar BBeien @enepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BEIsBIIEHUH 11O OOpAIIEHHUIO TTOTPEOUTENS TOBAPOB (paboT, yCIyT) HEHAIJIEKAIIErO KauecTBa, a
TaK)Ke OIMACHBIX JUISA JKU3HH, 370POBbS, MMYIIECTBA MOTPEOHUTENCH W OKPYXAIOMICH Cpeabl OpraHbI
MECTHOTO  CaMOYIIPaBJICHUS HE3aMEIUIMTENbHO M3BEmaT 00 dSToM  (enepanbHble  OpraHbl
WCTIOTHUTEIHHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KaueCTBOM M 0€30MacCHOCTHIO TOBapoOB (padorT,
yCIIyT).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

YacTtb TpeTbs yTpatuia cuiy. - @enepanbbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBeHHbIX 00 beAMHEHUN noTpeduTenen (Mx accoumauum,
COHO30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxmane BIpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIC OOBEIMHEHUS
notpeduteneit (MX acCoIMaIiK, CO03bI), KOTOPBIE OCYIIECTBIISIOT CBOIO JEATEIHFHOCTh B COOTBETCTBUU C
yCTaBaMH YKa3aHHBIX OOBEAMHEHUHN (WX acCOIMaIliid, COI030B) M 3aKOHOJATEIHCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHBIE OOBEIUHEHHS MOTpeOHTENed (WX acCOIMAIMH, COO3BI) IS OCYIIECTBICHUS
CBOMX yCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TPEOOBaHHMI K ToBapam (paboTam, yciayram), a Takke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX MPaBOBBIX akTOB Poccuiickoin ®enepannu, peryaupyrommux
OTHOIIICHHUS B 00JIACTH 3aIHUTHI TTPaB MOTPEOUTENCH;

MIPOBOJUTHh HE3aBHCHMYIO JKCIIEPTU3Y KauecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, YCIyr) 3asBICHHOM MpoJaBLaMu
(M3roTOBUTENAMU, UCTIOTHUTEISIMHU) UH(POPMALIUY O HUX;

OCYIIECTBIIATh OOIICCTBCHHBIH KOHTPOJIb 3a COOJIOJICHUEM IIpaB IMOTPEeOUTENIel U HamlpaBlsATh B
OpraH TrOCYJapCTBEHHOrO HaJ30pa M OPraHbl MECTHOT'O caMoOyIpaBlieHHs HH(pOpManuio o (akrax
HapyIICHUI TpaB MOTPEOUTENICH Il MPOBEIACHUS MPOBEPKH ATHX (DAKTOB W MPHHATHS B ClIydae HX
MOJTBEPXKICHUSI MEp IO MPECECUYCHUIO HAPYIICHUI TpaB IMOTPEOUTENICH B Tpejienax MOJTHOMOYHMA
yKa3aHHBIX OPraHOB, yY4aCTBOBATh B IPOBEJCHUH 3KCIIEPTU3 1O (paKTaM HapyIICHHU MpaB MOTpeOUTENCH
B CBSI3M ¢ oOpamieHussMu norpedureneii. [Ipu ocyiiecTBieHnN 00IIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObeIMHEHUsT MOTpeOHTENeH (MX accollMallid, COIO3bl) HE BIpaBe TpeOOBaTh OT H3rOTOBHUTEICH
(MCTIOTHUTENICH, MPOABIIOB, YIIOJIHOMOYEHHBIX OPraHU3alMid WM YIMOJTHOMOYCHHBIX HHIMBUIYTHHBIX
MpearnpuHUMAaTeneil, UMIOPTEPOB) MpeICTaBIeHNE JOKYMEHTOB (BBIMOJIHEHUE NEHCTBUI), 00S3aHHOCTD
MpeicTaBIeHUs! (BBIIOTHEHHS ) KOTOPBIX IO TpeOOBaHHIO MOTPEOUTENSI HE YCTaHOBJIEHA 3aKOHOM;

(B pen. denepanpHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHPOPMAIUIO O IMpaBax MOTpeduTeNell 1 0 HEOOXOUMbIX NEHCTBUAX IO 3allUTe
3THUX MpaB, O pe3yJbTaTaX CPAaBHUTEIBHBIX HCCIEIOBAaHMN KauecTBa TOBApoB (paloT, yClyr), a Takxke
UMHYI0O HHpOpMaluio, KoTopas OyJIeT crnocoOCTBOBaTh peajlu3alldd MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneif. IlyOGmukyemble OOLIECTBEHHBIMU OOBEIMHEHUSIMH IOTpeOuTeNel (X accolualysMu,
COI03aMHU) pe3yJbTaThl CPABHUTENIBHBIX HCCIIEAOBAHUI KadecTBa TOBApoB (paloOT, yCIIyr) HE SBISIOTCS
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peKIamoit;

BHOCUTh B (penepanbHble OpraHbl MCIOJHUTEIbHONW BIIACTH, OpraHU3alud MPEIJIOKEHUS O
MPUHATHU MEP IO MOBBIIICHUIO Ka4eCTBa TOBApOB (padoT, yCiIyT), 10 MPHUOCTAHOBJICHUIO TIPOU3BOICTBA U
peayin3alii TOBapoB (BBINOJIHEHUSI PabOT, OKa3aHUS YCIYT), [0 OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, ycayr), He COOTBETCTBYIOIIMX NMPEIBSIBIIEMbIM K HUM M yCTAaHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepannu 0 TEXHHUYECKOM PETYIMPOBAHUH 00s3aTEIBLHBIM TPEOOBAHUSM;

BHOCUTH B OpraHbl IPOKYpaTyphl U (eepaibHble OpraHbl UCIIOJHUTEILHOW BIACTH MaTEpHANIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI[, OCYUIECTBIAIONIMX MPOU3BOJCTBO M pEAIU3alMI0 TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSIBISAEMBIM K HUM 00S3aTE€IbHBIM
TpeOOBaHUsIM, a TaKXK€ HAPYIIAOIIMX IpaBa MOTPEOUTENCH, yCTAaHOBJICHHbIE 3aKOHAMU W HWHBIMHU
HOPMAaTHBHBIMH MPABOBBIMU akTaMH Pocculickoit dexnepanuu;

oOpamaTbCsi B OpraHbl MPOKYpaTypsl C TPOCbOAaMHU TIPUHECTH TIPOTECTHl O TMPU3HAHUHT
HEJICHCTBUTEILHBIMUA  aKTOB  (heJIepalibHBIX OPTraHOB HCIOJHUTEIBHON BJIACTH, AaKTOB OPraHoOB
WCTIONTHUTENBHOW BJacTH CcyOBekTOB Poccumiickoit demepaniii W aKTOB OpPraHOB  MECTHOTO
CaMOYTIPaBIICHUsI, TIPOTUBOPEYANINX 3aKOHAM U WHBIM PETYIHMPYIONIAM OTHOIICHHS B OOJACTH 3aIlUThHI
IpaB MoTpeduTenel HopMaTUBHBIM MTPaBoBbIM akTaM Poccuiickoit denepannu;

oOpariatecsi B CyAbl C 3asBJICHUSMH B 3allUTy NpaB TOTpeOHTENeld M 3aKOHHBIX HHTEPECOB
OTZIETBHBIX MOTPeOHTENeH (TPYIIBI MOTPEOUTENEH, HEOTPEICTICHHOTO KPyTra NOTpeOuTeNei );

Y4acTBOBAaTh COBMECTHO C OPTaHOM T'OCYJapCTBEHHOTO Haja3opa B (POPMUPOBAHMH OTKPBITHIX H
OOIIEOCTYTHBIX ~ TOCYJApCTBEHHBIX HMH()OPMAIIMOHHBIX PECYpcOB B  OOJIACTH  3aIUTHl  IPaB
noTpeduTenel, kauecTBa U 0€30MacHOCTH TOBapoB (padoT, ycyr).

(a63an; BBenen denepanbHbiM 3aKkoHOM OT 18.07.2011 N 242-D3, B pen. demepaibHOr0 3aKOHa OT
25.06.2012 N 93-d3)

Cratbsi 46. 3awmTa npaB WU 3aKOHHbIX WMHTEPECOB HeonpeaerieHHOro Kpyra
noTtpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyiapcTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHHs, OOLIECTBEHHbIE
o0beqMHEeHUs1 MnoTpeduTeneil (WX accouMaluy, COK3bl) BIpaBe MPEAbSABIATH HCKU B CYIbl O
IIPEKpAILEHUN MPOTUBONPABHBIX NEMCTBUH M3rOTOBUTENS (MCIIOJHUTENS, MMPOJABLA, YIIOJIHOMOYEHHON
OpraHu3alui UM YHOJHOMOUYEHHOTO MHJIMBUAYaIbHOIO MPEANPUHUMATEINS, UMIOPTEPA) B OTHOILECHUH
HEOIpeIeNIEHHOT 0 Kpyra norpedurenei.

(uactb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

HpI/I YAOBJICTBOPCHUUN TAKOT'O UCKA CYI 00s13BIBaCT MpaBOHApYHIUTCIIA JOBECTHU B YCTaHOBJ'ICHHHﬁ
CyAOM CpPOK 4Y€pe3 CpCACTBa MacCoBOM I/IHq)OpMaI_II/II/I WU MHBIM CIIOCOOOM A0 CBCACHUA HOTpG6HT€J’I€fI
peuieHue cyaa.

BCTyl'II/IBI_Hee B 3aKOHHYKO CHJIIy PCIICHHUC Cylda O IIPU3HAHUHN JIENCTBUII HM3COTOBUTENA
(I/ICHOJ'IHI/ITCJ'I}I, npoaaBsua, ynOHHOMO‘-ICHHOfI OopraHu3alvi WK YIIOJHOMOYCHHOI'0 HWHJIAUBHUAYAJIBHOI'O
npCaAIpUHUMATCIIA, I/IMl'IOpTCpa) MMPOTHUBOIIPABHBIMHU B OTHOLICHHWU  HCONPCACIICHHOI'O  Kpyra
HOTpC6HTCJ’ICfI 00s13aTeIIbHO g Cyaa, pacCMaTpuBaromiero HMCK HOTpC6I/ITCJ'I$I 0 3amure €ro Ipas,
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BO3HHUKIIUX BCJICICTBUE HACTYIUICHHs TI'PaKJAHCKO-IIPABOBBIX IIOCJIEACTBUM JEUCTBUN H3TOTOBUTEINS
(ucronHUTENS, MPOJABLA, YHOJHOMOYEHHOM OpraHU3alUyd WIA YIOJIHOMOYEHHOIO0 WHAMBUAYAIbHOIO
HpealpuHUMaTess, UMIIOpTEpa), B 4aCTU BOIPOCOB, UMEJH JIM MECTO TaKUE JNEHCTBUS U COBEPLICHBI JIU
OHM  M3rOTOBUTEIEM  (HCIIOJIHUTENIEM, NPOAABLIOM,  YIOJIHOMOYEHHOH  OpraHu3auuend  Wiu
YIOJHOMOYEHHBIM UHAWBUIyaJIbHBIM MIPEANIPUHUMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C Y/AOBJICTBOPEHHEM HCKa, MPEABSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX accommanueil, CO30M), OpraHaMH MECTHOTO CaMOYIPABJICHUS B WHTEpecax
HEOIPEIEIEHHOTO Kpyra MOTpeOUTeNe, CyJ TNPUHUMAET PEUICHHE O BO3MEIIEHHH OOIIECTBEHHOMY
00BEIMHEHUIO TIOTpEOUTENeH (MX accoIMalliy, COI03Y), OpraHaM MECTHOTO CaMOYMpPABJICHHUS BCEX
IMIOHECCHHBIX II0 A€y CYI[€6HI)IX HU3JICPIKECK, a TAKKC HHBIX BO3HHUKIINX OO0 06paH1€HI/I$[ B Cyd U
CBSI3aHHBIX C PAaCCMOTpPEHHEM Jiefla HEOOXOJMMBIX pPacxXoJl0B, B TOM YHCIIE PAcXOJ0B Ha MPOBEICHHE
HEe3aBHUCUMOM OKCIIEPTU3bl B CJIyda€ BBIABJICHHA B PE3YJILTATC IMMPOBCACHHUA TaKkou SKCIICPTU3EBL
HapylLIeHHs 00s13aTeNNbHbIX TpeOOBaHMH K ToBapaMm (paboTam, yciyram).

IIpe3unent
Poccuiickoit ®enepanu
Bb.EJIBILIMH
Mockaa, /lom CoBetoB Poccun

7 despans 1992 rona

N 2300-1




